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ShiiDIDer of ExciteiDent 
COLLEGE 
& RESEARCH 
LIBRARIES 
There wa~ a sense of excitement in 1876 as a group of librarians banded 
together in cooperative enterprise; and concluding her recent article in our 
journal, Helen W. Tuttle senses in 1976 a "similar shimmer of excitement" 
as librarians are on the brink of new areas of cooperation. 
Given current problems and limitations facing all fields of higher educa-
tion, where decreasing budgets and declining enrollments join with in-
flationary pressures and the key word is retrenchment rather' than growth, 
it is difficult to capture this particular sense of excitement. The problems 
of the moment are all too evident. 
Even so, we must be able to divorce ourselves at times from these crises 
and experience that shimmer of excitement as we view the opportunities 
and challenges before us. Authors in our journal's centennial series have 
provided that view. 
Jerrold Orne sees us entering a new century "rich in experience, resources, 
and learning," from which we can profit, both from the lessons of our 
failures as well as of our successes. Stanley McElderry visualizes a co-
ordinated effort with national leadership to provide the range of resources 
and services that can support instruction and research during the next 
century. Connie R. Dunlap points to the need to adapt library organizational 
structure to give services that are both expanded and more specialized. 
Although David C. Weber recognizes that economic conditions have forced 
the library cooperation of the 1970s, technological advances have facilitated 
it and are providing now "a radical and permanent change in cooperative 
style." Robert Vosper views the solution to many local problems through 
international cooperation, with American librarians learning much from 
their colleagues overseas. 
Robert B. Downs lists a number of attributes necessary for today's suc-
cessful academic library director, features which present a difficult but not 
impossible combination. Perhaps these· attributes may be applied as well 
to our libraries as we start the new century: "flexibility and adaptability, 
willingness to accept change, a stable and equable temperament, emotional 
balance, and endurance." 
We. begin this new volume of College & Research Libraries with our 
deep thanks to Mary Frances Collins and Anne Dowling for their two 
years of service to ACRL and the profession through their editorship of 
our news issues. We welcome as their successors John V. Crowley and 
William B. Weiss and extend to them our good wishes for success as they 
begin their own term of service. 
R.D.J. 
by L. REINER 
"A superb book, well-suited for a 
second graduate course in algebra. 
Topics: extensive review of basic alge-
bra; maximal order in skew fields over 
discrete valuation rings, over Dedekind 
domains; Morita equivalence, crossed-
product algebras, simple algebras, he-
reditary orders. Most distinguished fea-
tures are the many, fine exercises and 
the excellent mathematical exposition. " 
-American Mathematical Monthly, 
January 1976 
1975, 395 pp., $36.50/£13.80 
ISBN: 0-12-586650-X 
Methods of Numerical 
Integ ration 
by PHILIP J. DAVIS and 
PHILIP RABINOWITZ 
A Volume in the COMPUTER SCIENCE 
AND APPLIED MATHEMATICS Series 
"This book is an expanded and up-
dated successor to the previous works 
on this subject by the same authors .... 
The new version is almo·st exactly twice 
the size of the old, yet retains the sparkle 
of the origincll version. The overall organ-
ization is the same, with about sixty-four 
new sections and subsections added, 
some of the latter being interpolated 
two deep . . . . 
"A mere recitation of details does not 
do justice to this book. Each section 
and subsection gives a clear statement 
of the basic idea discussed, its theore-
tical foundation, proof (if needed), ex-
amples, and references. It i·s a rare 
achievement to produce a book which 
is an inspiration to the student, useful 
to the occasional as well as the frequent 
practitioner, and invaluable to the theo-
retician as a resource; but that is what 
the authors have done. "-Mathematics 
of Computation, July 1976 
1975, 459 pp., $37.50/£26.65 
ISBN: 0-12-206350-3; also available in 
Library Edition with Microfiche, 
$48.75/£34.65 ISBN: 0-12-206351-1; 
Microfiche only, $26.25/£18.65 
ISBN: 0-12-206352-X 
The Heat Equation 
by D. V. WIDDER 
A Volume in the PURE AND APPLIED 
MATHEMATICS Series 
" . . . Widder provides a detailed ex-
position of the heat equation. . . . It 
should be considered as a text in· ap-
plied mathematics (partial differential 
equations) and is excellent as a refer-
ence for students of applied mathemat-
ics , engineering, and some areas of 
physics. The style and presentation are 
excellent, and the author has an excel-
lent reputation as a writer and research 
worker in related areas of applied mathe-
matics. Recommended for reference 
use in undergraduate mathematics and 
engineering libraries." 
-Choice, May 1976 
1975, 267 pp., $22.50/£16.00 
ISBN: 0-12-748540-6 
Send payment with order and save postage plus 
50¢ handling charge. 
Prices are subject to change without notice. 
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T. SARACEVIC, W. M. SHAW, JR., 
and P. B. KANTOR 
Causes and Dynamics of User Frustration 
in an Academic Library 
Traditionally library effectiveness has been considered in relation to 
"Public Knowledge" and the associated literature. More recently it 
has been considered in relation to a given set of users~ to use~ and 
availability. A number of studies dealing with user satisfaction and 
frustration in obtaining books from a library are reviewed. Observa-
tions on the causes of user frustration at Sears Library~ Case Western 
Reserve University (CWRU)~ were done on two occasions: In 1972~ 
during the time when a "sem.ester loan" policy was in effect and in 
1974 when the loan period was changed to a "four week" policy. A 
method of analysis was developed that allows for .the calculation of 
four independent probabilities indicating measures of perfo_rmance of 
acquisitions policy~ circulation policy~ library operations~ and users. 
It is argued that the branching analysis for the combination of effects 
and the particular measures derived are universally applicable for 
studying these aspects of library performance. 
" ... a well-stocked, well supported, 
and allegedly well balanced library 
can routinely thwart its patrons on 
nearly half of their quests "1 
IN THE LATE 1960s a new type of li-
brary study emerged, oriented toward 
~ibrary effectiveness and involving mod-
els and measures of · performance 
found in operations research, systems 
engineering, and related fields. Consid-
ered by some to be of only academic in-
terest, such studies are nevertheless root-
ed in real .and practical library problems 
T. Saracevic is professor of library sci-
ence, W. M. Shaw, ]r.~ is research and sys-
tems librarian and assistant professor of li-
brary science, and P. B. Kantor is associate 
professor of library science and operat-ions 
research at Case Western Reserve Univer- ' 
sity, Cleveland, Ohio. 
exemplified by the quotation above. A 
number of studies have found that 
about 40 to 50 percent of the patrons 
trying to obtain a book in a library 
eventually leave without having ob-
tained satisfaction. There .are too many 
such findings to be ignored or dismissed 
as statistical variation. 
Since it is also known that on the av-
erage the libraries have acquired about 
90 percent of the materials sought, it 
seems imperative to analyze and disen-
tangle the factors contributing to the 
observed user frustration. Can anything 
more be done, or is the present situation 
in some peculiar sense a natural or "op-
timal" one? Can we better the situation 
by improving library procedures? To 
what extent are the users causing their 
own frustration, and can anything be 
"'done about it? 
·Our study seeks answers to these ques-
I 7 
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tions by means of library effectiveness 
studies. In particular, we seek to mea-
sure the performance of the library and 
the user separately, but in ways which 
can be sensibly combined to provide a 
single overall measure. 
The pressures to undertake such a 
study result from a variety of adminis-
trative and societal forces calling for 
increased effectiveness, .accountability, 
and broader bases and services, all with-
in relatively static budgetary constraints. 
Numerous solutions have been pro-
posed and/ or attempted in order to in-
crease effectiveness. For instance, the no-
tion that information systems should be 
organized and regarded as utilities re-
flects user orientation: increased effec-
tiveness, increased availability, broaden-
ing of the population served, easier ac-
cess, etc. 
Studies of library performance are 
rooted in .and related to both present 
and anticipated problems. The studies 
by themselves do not provide solutions. 
They do, however, provide background 
information and a basis for rational de-
cision and policy and thus for better li-
brary performance. 
LIBRARY PERFORMANCE 
The performance of any system can 
be very roughly divided into "effective-
ness" (how well it does what it is in-
tended to) and "efficiency" (how much 
it costs in time or money per unit of 
performance). A complete examination 
of effectiveness includes: 
1. Specification of a purpose or goal 
of the system and of the parts 
studied. 
2. Selection of a measure or measures 
reflecting this purpose and specifi-
cation of the units of measure. 
3. Specification or construction of 
measuring instruments .and the im-
plementation of a measuring meth-
od. 
In general, the assessment of effective-
ness is a complex problem. In particu-
lar, for social systems (and to a certain 
extent libraries are social systems ) the 
difficulty is heightened because there .are 
unresolved problems at each of the 
three steps. 
As yet, there are no universally ac-
cepted measures, measuring units, or 
methods for the study of library ef-
fectiveness. In part, this is because there 
is little agreement as to what is to be 
measured. Which of the purposes of a 
library should the measures reflect? 
Libraries can be thought of, quite 
generally, as systems which acquire, or-
ganize, and store recorded knowledge 
for the purpose of communicating 
knowledge to their users. Libraries are 
imbedded in the larger process of com-
munication of "public knowledge," a 
term used by Ziman for the "rational 
consensus of ideas and information."2 
The input to the library is recorded 
knowledge, i.e., literature; on the output 
side we find the users. Libraries seek to 
enable and enhance the process by 
which the users receive the knowledge 
contained in the literature. 
Effectiveness might be measured at a 
number of points in the process. Tradi-
tionally, library effectiveness was consid-
ered in relation to "public knowledge" 
and the associated literature. Thus at-
tention was directed to completeness 
and balance of the collection (in rela-
tion to subject and subject literature), 
adequacy of material selection and .as-
sociated policies, flexibility of classifica-
tion schemes, adequacy of cataloging, 
etc. For each of these a set of more or 
less arbitrary standards can be and has 
been devised. 
More recently library effectiveness has 
been considered in relation to the other 
end of the knowledge communication 
process, the given set of users and po-
tential users. This directs our attention 
to types and proportions of satisfied re-
quests, proportion of frustrated users, 
effect of loan policies and duplication 
policies on this satisfaction, etc. Since 
the problem is a difficult one, most stud-
ies have isolated one or another factor 
of the problem and stayed away from 
considering the interplay between these 
factors. 
The study reported here is of the use 
type. It includes four factors which 
contribute to user satisfaction. We can 
easily see the w.ay in whi_ch they are com-
bined with each other. We also report 
on a successful modification of one of 
these factors, producing exactly the de-
gree of improvement to be expected, 
and showing that we have indeed re-
solved the basic performance measure 
into a set of independent components. 
PREvious WoRK 
Although there have been several . 
studies addressing similar problems our 
work was primarily inspired by the work 
of Morse and Buckland. 
Morse proposed several models involv-
ing probability distributions of tasks 
and users in a library, classes of users, 
arrivals, departures, circulation, queues, 
age dependence of demand, etc. For the 
MIT science library he inferred that at 
least 30 percent of the requests were un-
satisfied. The factors he considered in-
cluded loan period, book duplication, 
reserve collection, and reshelving. 3 
Buckland and his colleagues studied 
usage at the University of Lancaster li-
brary, concentrating on what they called 
the "pathology of library provision." 
They began with a "frustration survey," 
observing immediate availability of 
books and the factors that prevent it. 
The performance measure, called "sat-
isfaction level," was taken to be the 
fraction of requests which were 
promptly satisfied, and was found to be 
5.3 percent. 4 
The earliest frustration study of the 
present type that we have found was 
done by Meier in 1957. "Loan perfor-
mance" w.as studied from a closed stack 
library over a two~week period. Of the 
requests received 58 percent were de-
User Frustration I 9 
livered immediately. 5 
A number of other studies concen-
trated on the causes of readers' failure 
to find a book either at a catalog, on the 
shelves, or both. Tagliacozzo and Ko-
chen studied various .aspects of the be-
havior of catalog users in interviews at 
three libraries of the University of Michi-
gan and the Ann Arbor Public Library.6 
Combining the failures at the catalog 
and at the shelves, they found that 50 
to 60 percent of the searches were un-
productive. 
Urquhart and Schofield conducted the 
largest survey to date on the causes of 
"failures of users to find a book on the 
shelf." Their work cannot be expressed 
as a satisfaction ratio, since successes 
were not recorded. 7 
Orr and his colleagues extended the 
concept of user frustration to include 
the delay associated with retrieving doc" 
uments from a library. Their studies 
were conducted in a series of biomedi-
cal libraries. The results of these studies 
are expressed in terms of a "capability 
index" -which has a maximal value of 
100 only if all documents .are found on 
the shel£.8 
Ben-Ami Lipetz studied the catalog 
use of the Yale University Library. He 
'found that 84 percent of documents 
sought were located by the users, and 
some 5 percent were not located by the 
users but found in the _ catalog later by 
research staff of the study. The library 
possessed approximately 90 percent of 
items requested by users.9 
Not .all use-type ·studies of library ef-
fectiveness have concentrated on de-
mands, satisfaction, and ftustration. 
Other important measures have been 
suggested. Hamburg suggested that the 
overall measures of library performance 
should be based on document ex-
posure since the "exposure of individ-
uals to documents of recorded human 
existence ... is the most important as-
pect of all public and university library 
objectives." The suggested measures 
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were: exposure counts, item-use-days, 
and exposure time. (Hamburg's book 
also provides the most complete review 
and synthesis of studies on library per-
formance measures a'nd models con-
ducted up to 1972.) Hamburg recog-
nized that .alternative measures (such as 
Morse's and Buckland's) which concen-
trate on the proportion of user demands 
satisfied may be preferable to document 
exposure measures, although the con-
cepts of "demand" and "satisfaction" 
are not purely objective.l0 
In another study Kantor has provided 
a synthesis of these two approaches in 
which exposure time is related to avail-
ability (satisfaction) by means of "av-
erage use times." These factors are sep-
arately measurable and are presently un-
der investigation.11 
SETTING AND PRocEDURES 
The study was conducted at Case 
Western Reserve University ( CWR U ) , 
a private university with about 4,700 un-
dergraduate and 4,400 graduate and pro-
fessional students, 650 faculty ( exclud-
ing clinical faculty), and a staff of 
1,400. The university has two major li-
braries: 
1. Freiberger Library: Approximately 
1,000,000 volumes in humanities, 
arts, and social sciences. About 
50,000 volumes circulate annually. 
2. Sears Library: Approximately 
200,000 volumes in science, tech-
nology, and management. About 
30,000 volumes ·circulate annually. 
Four other libraries at CWRU are as-
sociated with professional schools: 
health, library science, law, and social 
science. There are also several smaller 
collections housed in individual depart-
ments. 
The data reported in this study were 
collected at the Sears Library only. We 
collected data on the requests for books 
of a specific title/ author ("known item 
searches") and on the reasons for frus-
tration of these requests, i.e., data were 
collected on satisfied and unsatisfied de-
mands for known books. Data were col-
lected at two different times: ( 1) For 
six days in April 1972 when 423 re-
quests from 183 users were analyzed, 
and ( 2) for nine days in November 
1974 when 437 requests from 189 users 
were analyzed. 
Loan policy had been changed during 
the intervening time, and thus we are 
able to isolate its effect on overall satis-
faction. 
In 1972 there was a "semester loan" 
policy: Books borrowed at any time dur-
ing the semester could be kept, without 
penalty, until the general recall date at 
the end of the semester. However, after 
two weeks from the original loan date 
a book could be recalled by any library 
user. Upon receipt of a recall notifica-
tion, the borrower had to return the 
book within five days in order to avoid 
paying a penalty. 
In 1973 a study was undertaken to 
evaluate the "semester loan" policy. Ex-
perimental data were gathered, a loan 
policy model was formulated and veri-
fied through experimental observation, 
and simulations were carried out in 
which the effect on book availability 
and recall delays of differing loan pol-
icies were studied.12 
As a result of that evaluation a "four 
week loan" policy was instituted in 
1974. All books are due four weeks af-
ter the check out date. As in the "semes-
ter loan" policy, a book may be recalled 
by any library user two weeks after the 
original loan date. Therefore, we are 
comparing in this study, the effects of 
the "semester loan" policy with the ef-
fects of the "four week" loan policy. 
Data were collected as follows: 
1. Research staff were stationed at the 
catalog. 
2. Users of the catalog were briefly 
interviewed and asked about par-
ticipation. 
3. A questionnaire was filled out, in-
cluding the list of books sought. 
4. Upon leaving the library, the user 
was reinterviewed as to satisfaction 
of requests. 
5. Research staff determined the rea-
sons for unsatisfied demands and, 
where necessary, extensively re-
checked the problematic items and 
verified the decisions. 
Users finding books in ways that did 
not include use of the catalog were not 
interviewed. 
OBSERVATIONS 
Table 1 presents the results of the 
survey of satisfied and dissatisfied ( frus-
trated) requests for ~books from Sears 
Library in 1972 (during the "semester 
loan" policy) and in 197 4 (during the 
"four week loan" policy). The notation 
is as follows: 
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W = total number of requests 
S = number of ,immediately satisfied 
requests 
D = number of dissatisfied requests 
The dissatisfied requests were further 
classified into four general categories: 
Da = number of dissatisfied requests 
attributable to library Acquisitions-the 
title was not in the library collection. 
De = number of dissatisfied requests 
due to the book being in Circulation (on 
loan or in-house use). 
D1 = number of dissatisfied requests 
attributable to Library malfunction. 
Du = number of dissatisfied requests 
attributable to tJ ser error. 
Within some dissatisfaction categories 
the reasons for failures were further 
elaborated and enumerated. Explanations 
are given with Table 1. 
TABLE 1 
RESULTS OF THE _1972 AND 1974 SuRVEYS OF SATISFIED AND UNSATISFIED (FRUSTRATED) 
REQUESTs FOR BooKS AT SEARs LIBRARY, CASE WESTERN REsERVE UNIVERSITY 
Semester Loan Four Week Loan 
Policy,1972 Policy, 1974 Notation 
I. Total number of requests 423 437 w 
II. Number immediately satisfied 203 245 s 
III. Number not immediately satisfied 220 192 D 
IV. Distribution of unsatisfied requests 
A. Number of books not acquired by the library 52 38 Da 
B. Number circulating (on loan or in house use) 81 48 De 
1. circulating on loan 70 43 
2. located on the hold shelf• 3 
3. in use in the library 11 2 
c. Number of library malfunctions 29 45 Dt 
1. missing and known by the library 2 18 
2. missing and not known ·by the library 21 22 
3. misshelved 6 2 
4. located on the pre-shelving shelvest 2 
5. book repair area within the library 1 
D. Number of user errors 49 50 Du 
1. incorrect call number 18 3 
2. book properly shelved 12 23 
3. book on reserve 10 2 
4. book located elsewhere* 9 22 
E. Other§ 9 11 
o A book which has been recalled is held at the circulation desk "hold shelf" until checked out by the recaller. 
t Books which are picked up from the tables each day are brought to the preshelving area to be arranged by 
call number prior to being reshelved. 
t Books located in special areas of the library or in another campus library are identified by a location sym-
bol on the catalog card. · 
§"For the 1974 study, the "Other" category contains all .titles for which there are multiple copies. It can be 
assumed that the status of these copies is distributed over cases De, D 1, and Du identified above. For the purpose 
of later calculation of probabilities the titles in category "Other" for both studies a:re allocated to De, Dp Du 
in the approximate ratio of number of titles in De, Dp Du• Thus for the 1972 ( 1974) data the 9 ( 11) items in 
category ~'Other" are allocated as follows: 3 ( 4) to Du, 2 ( 3) to D 1, and 4 ( 4) to De.'' 
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METHOD OF ANALYSIS 
The data were analyzed using tech-
niques13 developed by one of the authors 
as part of a larger program in a study of 
library effectiveness. The outcome of 
any specific request for a book can be 
placed in one of the following inde-
pendent categories already defined: 
In other words, the outcome can be re-
duced to these five independent com-
ponent effects. 
The five independent outcomes can be 
represented on a branching diagram that 
follows the particular order in which an 
outcome can occur. This is shown in 
Figure 1. 
The values for S, Du, D~, De, and Da 
are given from the data collection as pre-
sented in Table 1. The values forT, U, V, 
and W are calculated as follows: 
T = S + Pu 
U = T + D1 
V = U + De 
W = V + Da 
Of course, the value of W obtained in 
this way is equal to the total number of 
requests. Independent probabilities which 
describe this branching process can now 
be calculated according to the following 
formulas: 
Pu = S/T 
Pr T/U 
Pe = U/V 
Pa = V/W 
We can interpret these probabilities as 
follows: 
Pn is a measure of user performance. 
P1 is a measure of library performance. 
P e is a measure of circulation policy 
performance (including internal li-
brary use of the books ) . 
Pa is a measure of acquisition policy 
performance. 
s -
(Sa t il tied 
reques ts ) 
W • V + Da (Tota l requests) 
Du • 
(Dissat is fac t ion 
due. to us er error) 
Fig. 1 
Branching Diagram of the Outcomes of Requests 
for Books from a Library 
The four probabilities allow us to iso-
late the various obstacles to satisfaction 
of requests and to explore effects of alter-
native "fixes" of given hindrances. Buck-
land's "satisfaction level," p 8 , is calculated 
as follows: 
Ps S/W, or in terms of the branch-
ing probabilities: 
Ps Pu · PI · Pe · Pa 
The particular sequence of branching 
can be understood in the following way: 
1. The first thing that matters in seek-
ing a given book from a given li-
brary is that the library has acquired 
it; if it has not, nothing else matters. 
The search must be moved to some 
other source. If it has acquired the 
book, still other barriers must be 
passed before one gets the book; 
therefore, Pa comes first. It repre-
sents the fraction of sought books 
which have been acquired. 
2. If a library has a book, the second 
thing that matters is that the book 
is not in circulation or in some other 
use; if it's "in," still other hindrances 
remain; thus, Pe follows Pa· 
3. If the book is "in," the third thing 
that matters is that the book is in its 
proper place (not stolen, not mis-
shelved, not at the bindery, etc.), 
i.e., if the library functions properly, 
the book should be in a known 
place. If it isn't, nothing else mat-
ters. If it is, still another barrier re-
mains; thus, p1 follows Pe· It repre-
sents the fraction of "in" books 
which are in proper locations. 
4. If a book is "acquired," "in," and in 
its "proper place," then the book is 
available, but that does not neces-
sarily mean that the user will get it. 
The user has to perform without 
error in catalog or shelf lookup, etc. 
, If the user commits an error, then 
even though the book is available 
the request is not satisfied; Pu fol-
lows other probabilities and is 
placed at the last fork of the branch-
ing diagram. 
The branching diagram represents the 
process of "staying on the right track" to 
achieve immediate satisfaction in a search 
for a known title. The branches must be 
arranged in this order because the im-
plied conjunctions ("not circulating and 
in its proper place") make sense. If we 
arranged them so that library perfor-
mance came first, we would have a fork 
in which we should ask: "How many of 
the books which are in their proper place 
are not in the library after all?" This pa-
rameter (if it has any meaning at all) 
was surely not measured in this survey. 
We believe that it is reasonable to as-
sume that the causes of the four kinds of 
branching act independently. Thus, if a 
book is returned from circulation, we 
assume that the probability that it will 
be correctly placed on the shelves is the 
same as the probability p1 observed for 
those books in the library at the time of 
the study. It is this independence which 
makes these four probabilities important 
analytical tools. 
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ANALYSIS OF OBSERVATIONS 
"Satisfaction level," p8 , for: 
203 1972 was 423 == .48 and for 
245 197 4 was 437 == .56 
Figure 2 presents the branching dia-
gram for the 1972 observations during 
the "semester loan" policy and Figure 3 
for the 197 4 observations during the 
"four week" loan policy. The data are 
taken from Table 1. (As explained in 
the notes to Table 1, the dissatisfied re-
quests from category "Other" are dis-
tributed to the appropriate three cate-
gories in the same ratio as the. number 
of items in each of the three categories; 
thus the nine items in category "Other" 
in the 1972 study were allocated as fol-
lows: 3 to Du, 2 to Db and 4 to De. The 
eleven items in this category in the 1974 
study were allocated in this way: 4 to Du, 
3 to D~, and 4 to De.) 
Table 2 presents the probabilities, i.e., 
measures of performance for Sears Li-
brary for both 1972 and 197 4 surveys 
calculated from the appropriate values 
from Figure 2 and Figure 3. The per-
formance measures are presented sepa-
rately from the branching diagrams in 
order to provide for easier comparison 
between the two surveys. 
Each of the performance measures is 
calculated from a sample and is, there-
fore, subject to statistical errors. These 
errors may be estimated in terms of the 
standard deviation, assuming that the 
sample events represent Bernoulli trials. 
The formula expressing the standard 
deviation, CT, in terms of the performance 
measure p, and the size of the sample, N, 
is: 
u == v'p(1-p)/N 
For all the branching points in our 
analysis this error is less than ± 3 per-
cent. The standard deviation for each 
probability is given in Table 2. 
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TABLE 2 
MEAsuREs OF PERFORMANCE FOR THE SEARS LIBRARY, FRoM THE OuTCOMES 
OF REQUESTS FOR BooKs DuRING THE SURVEYS IN 1972.AND 1974 
1972 1974 Standard 
"Semester Loan" "Four Week Deviation, <1 
Policy 
Acquisition: Pa = V/W 88% 
Circulation: pc = U/V 77% 
Library: PI = T/U 89% 
Users: Pu = SIT 80% 
Satisfaction Level Ps = S/W 48% 
DISCUSSION 
Satisfaction level 
The 1972 observation found a satis-
faction level Ps of 48 percent, and the 
1974 observation found one of' 56 per-
cent. Comparison of performance mea-
sures for individual factors, as discussed 
below, isolates the cause of the increase 
of 8 percent in satisfaction level be-
tween the two observations. The satis-
faction levels found in this study are 
comparable to those found in the other 
studies reviewed. These obversations 
suggest that satisfaction levels of 40 to 
60 percent are to be found commonly 
in academic libraries. Similarity of or-
ganization and procedures may explain 
the apparent universality of these satis-
w - 423 
s - 203 ·Du • 49+3 
Fig. 2 
Branching Diagram of the Outcomes of Requests 
for Books from Sears Library 
from the 1972 Survey During the 
"Semester Loan" Policy 
Loan'' Policy 1972 1974 
91% 1.6% 1.4% 
87% 2.2% 1.7% 
86% 1.8% 1.9% 
82% 2.5% 2.2% 
56% 2.4% 2.4% 
faction levels. This range is somewhat 
higher than Gore's estimate but still 
does not seem to us to be a high level of 
satisfaction for a service , 
Acquisition 
The performance measure reflecting 
acquisitions, Pa for 1972 was 88 percent 
and for 197 4 91 percent, a slight in-
crease, but since it is about two ·standard 
deviations it is possibly not significant. 
The library has acquired some 90 per-
cent of books requested by users. 
Similar levels of acquisition were 
found when we applied our analysis to 
the other studies reviewed.14 Even those 
libraries that have considerably larger 
collections, such as Yale with some 
3,000,000 volumes in comparison to 
w - 437 
s ~ 245 D u • 50 + 4 
Fig. 3 
Branching Diagram of the Outcomes of Requests 
for Books from Sears Library 
from the 1974 Survey During the 
"Four Week" Loan Policy 
Sears with 200,000 volumes, have ac-
quired some 90 percent of books re-
quested by their users. Therefore, ac-
quisition policies and procedures work 
very well; evidently they have been de-
veloped to a high art in academic li-
braries of various sizes. As a result, the 
size of academic libraries was eliminat-
ed as a significant factor that affects sat-
isfaction, at least in the libraries stud-
ied. 
Theoretically, interlibrary loans are 
designed to supplement an acquired li-
brary collection. A corollary finding of 
acquisition performance is that the the-
oretical upper limit of demands that in-
terlibrary loan could satisfy (if used 
for supplemental purposes) is some 10 
percent of total demands on those aca-
demic libraries. In reality this is lower: 
Interlibrary loans satisfy less than 5 per-
cent of demands in academic libraries. 
One might be concerned that users of 
the Sears Library are conditioned to 
seek fewer titles than users of the larger 
Yale Library. However, we simply note 
that acquisition has a generally high 
performance measure and should not 
command our attention at present. 
Circulation 
The performance measure of circula-
tion policy, Pc, for 1972 when a "semes-
ter loan" policy was in effect was 77 per-
cent and for 197 4 when a "four week" 
loan policy was in effect was 87 percent. 
In other words, of those books that were 
requested by the users and had been ac-
quired by the library 23 percent in 1972 
and 13 percent in 197 4 were out on loan 
or in use in the library. Therefore, a 
change in loan policy improved the cir-
culation policy performance some 10 
percent, a factor which has to be con-
sidered quite significant. This shows the 
power of alteration of loan policies. 
However, such alteration cannot be con-
sidered only in terms of days a book is 
allowed to be out. If so, the "no loan" 
policy would be most effective. The time 
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requirements for effective use of a book 
by a user have to be taken into account 
as well. Therefore, the length of a loan 
policy should be determined as a com-
bination of time factors involving vari-
ous effectiveness aspects: effectiveness of 
the library to a number of users and ef-
fectiveness of the book to individual 
users. This can be best discussed in 
terms of the mean usage time associated 
with a borrowing. As Pc approaches 100 
percent, mean usage time goes to zero. 
The quantity of interest is the product 
of the two.15 
The problem of ioan policy is compli-
cated by the demand distribution. A few 
books are requested quite often, while 
demand for others falls off rapidly. De-
mands for books from libraries approx-
imately follow .a Bradford law. The 
"bunching" effect (effect of the Brad-
ford "nucleus") can be alleviated by 
use of demand dependent loan periods, 
book duplication, and recall requests. 
Models of Morse, Buckland, and Shaw 
incorporating these features are rele-
vant to the analysis of Pc· 
The in-house use of books was consid-
ered in this study together with books 
on-loan because both represent a form 
of circulation. The data in Table 1 pre-
sent on-loan and in-house use separately, 
but a separate measure for each type of 
circulation although possible is not nec-
essary. 
The interesting question to be asked 
is: What is the ratio between the in-
house use of books in a library and the 
external on-loan use of books as mea-
sured by exposure time? Obviously, loan 
policy affects both, the in-house .and on-
loan circulation. In gathering data for 
the simulation of loan policies, it was 
found that 44 percent of books used at 
Sears Library in the fall of 197 4 were 
through loan and 56 percent were used 
in-house. For every book borrowed, an-
other was used in the library. Only 7 
percent of books circulated were re-
called.16 Therefore, loan policies affect 
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considerably more than just the on-loan 
circulation. The option of recall is rela-
tively unused. Many users are not aware 
of it or do not understand its meaning. 
Let us consider the assumption that 
unsatisfied demands are only due to the 
fact that a book is in circulation, as 
used by Shaw.17 The level of satisfac-
tion. Ps', in this simplified case may be 
calculated from the branching diagram 
as follows: 
Ps' 
For 1972: Ps' 
s 
S +De 
203 
203 + 85 
245 Ps' == ----
245 + 52 For 1974: 
.70 
.82 
These formulas allow for a direct 
comparison of loan policies in simula-
tion. · 
Library Operations 
The performance measure of library 
operations for 1972 was 89 percent and 
for 197 4 a slightly smaller 86 percent. 
In other words, of those books that were 
requested by users, and acquired by the 
library, and not in circulation some 11 
percent in 1972 and 14 percent in 1974 
could not be found because of some 
malfunction of library operations. In 
1972 this placed the library perfor-
mance first and best among four factors 
studied; in 197 4 it fell down to third 
place, a change of borderline statistical 
significance (about 1~ standard devia-
tions ) . There are a variety of causes of 
user frustration included in this ·cate-
gory, e.g., inadequate procedures, pol-
icies or directions, huma._n mistakes on 
the part of library operators, etc. 
More debatable is the inclusion of 
stolen books as a cause of frustration. 
Are they due to inadequate library se-
curity or due to efforts of thieves who 
overwhelm all economically feasible 
and legally allowable security measures? 
The majority of the library malfunc-
tions in both time periods studied fell 
in the category of "missing books." In 
the 1972 study approximately 8 percent 
of the books which were not in circula-
tion were missing, and in 197 4 the frac-
tion had risen to 12 percent. (The cor-
responding numbers of events can be 
found in Table 1.) The majority of 
these were not known to be missing by 
the library staff; that is, their absence 
was discovered during the frustration 
survey. This suggests a need for im-
provements in security, inventory 
checks, shelving procedures, and shelf 
reading. (Some missing books may have 
been misshelved by mistake and others 
purposely misshelved as a kind of "pri-
vate reserve" system.) 
If the number of missing books con-
tinues to climb, and is, in fact, related 
to pilferage, then security will eventual-
ly become a major practical issue, with 
important economic and psychological 
consequences. At present, missing books 
are on the way to becoming a major fac-
tor contributing to user frustration, and 
they have already become the over-
whelming factor in library .malfunc-
tions. It is customary to indicate the 
number of missing books in terms of 
a percent of the total collection or of 
.acquisitions for a given time period. As 
a measure of the effectiveness of a li-
brary this is grossly misleading, because 
it is the books in high demand that are 
missing most often. Thus a small num-
ber of missing books which are in high 
demand can · decrease library perfor-
mance quite significantly. 
User Performance 
The measure of user performance, 
Pu, for 1972 was 80 percent and for 
197 4 82 percent. In other words, of 
those books that were requested by 
users, and available (i.e., acquired and 
not in circulation and in their place) 20 
percent in 1972 ( 18 percent in 1974) 
were not found b~cause of some mis-
take by users. Of the four performance 
measures, user performance was third 
in 1972 and worst in 1974. Therefore, 
library user performance is a most ap-
propriate choice for attempts at im-
provement. 
Some causes of user ineffectiveness are 
due to normal human errors: copying 
incorrect call number, looking at the 
wrong place on the shelf, wrong spell-
ing, etc. Even these causes should be of 
library concern: Library catalogs, signs, 
shelving, etc., can be designed in a way 
to minimize common human errors. 
Highly visible signs that alert users to 
commonly committed errors and to 
users' own fallibility may minimize 
their errors. 
There were also "user errors" that 
could not be clearly .attributed to user 
errors and for which the library has to 
assume some responsibility. For instance, 
in the cases where the catalog card indi-
cates that a particular book is located in 
a special area of the library, it is not to 
be assumed that a user can follow that 
code and retrieve the book. For exam-
ple, "q" above a call number means that 
the book is located on oversize book 
shelves. How . many users will, in fact, 
detect the difference and look for over-
size shelves? "Geology" . above a call 
number means that the book is in the 
collection of the Geology Department 
and not that the book is on the subject 
of geology. If a book is placed on re-
serve and a user doesn't know that in ad-
vance, it is highly unlikely that he or 
she will ever find it. Nobody looks for 
books "on hold,'' "in process," etc. 
An appropriately designed orientation 
program for users might improve the 
overall library effectiveness, and there-
fore should receive a great deal of at-
tention. 
CoNCLUSIONS 
We have presented and applied a 
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''branching" analysis of frustration sur-
vey data. The resulting performance 
measures are independently significant, 
and their product determines the overall 
satisfaction rate. 
The three measures not directly relat-
ed to circulation remained substantially 
constant during the time between the 
two parts of our study. This enhances 
our confidence that they .are not only 
easily measurable but also meaningful 
parameters. Of course, they provide a 
tremendously convenient way of sum-
marizing a great deal of data and of 
comparing the performance of differ-
ent libraries. 
At any time the overall satisfaction 
is most affected by whichever perfor-
mance factor is the lowest. At the time of 
the first study the circulation factor was 
lowest. (The analysis reported here was, 
in fact, conducted after the change in 
policy, so that we did not at the time 
know that that factor was in fact the 
most crucial one.) The substantial in-
crease in this factor is exactly in accord 
with the predictions of the simulation 
study which led to its adoption.18 
At present the lowest factor is user 
performance. It has remained fairly 
constant (within statistical errors) dur-
ing the two year period of the study. 
We have also performed "retrospective" 
analyses of data from earlier studies men-
tioned and find that user performance 
at the 80 percent level seems quite typi-
cal. This limiting factor is also found 
in our analysis of Meier's data showing 
that library personnel in a closed stack 
library are 81 percent effective in re-
trieving books. 
Both Morse and Buckland concentrat-
ed on loan policies, which are but one 
factor in frustration. In general, there 
were no attempts to combine into one 
model all or even most factors studied. 
The present paper represents a step in 
that direction. 
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R. W. MEYER and REBECCA PANETTA 
Two Shared Cataloging Data Bases: 
A Comparison 
The Ohio College Library Center (OCLC) and Blackwell North 
America (BIN A) have data bases used by many libraries to produce 
catalog copy. These data bases are compared for availability of cata-
loging for English language books. Although OCLC provides cata-
loging for a larger p·ercentage of titles, the BIN A data base produces 
a high enough percentage of hits to be very valuable. The greater 
number of titles available through OCLC is attributable to the larger 
group of contributors, not necessarily to quality of the data base. The 
difference in cost between the two systems and the comparable pe-
ripheral services available make utilization of BIN A data base ap-
pealing. 
THE "ANNUAL BUYERs' GuiDE" in the 
September 1, 1975, issue of Library 
] ournal lists twelve vendors which pro-
vide cataloging services.1 Not included 
in the list are three other commercial 
vendors and all of the various noncom-
mercial cataloging centers, such as the 
Ohio College Library Center ( OCLC). 
Of this total there are six commercial 
services with data bases comparable to 
the OCLC data base. However, five 
services ( BroDart, Baker & Taylor, Li-
brary Processing Systems, T.elemark of 
Josten's, and CARDSET of Informa-
tion Design) have automated data bases 
containing essentially cataloging records 
based on the MARC distribution ser-
vices. Some of these services (CARD-
SET, for example) provide access to 
more extensive files. This access is usu-
ally via some nonautomated technique 
such as microform editions of NU C 
R. W. Meyer is director of library tech-
nical services, Indiana State University, 
Terre Haute; and Rebecca Panetta is chief 
of book processing, The University of Texas 
at Dallas. 
with special indexes. Only BIBNET and 
B/NA Technical Services compare to 
OCLC in the approach to their develop-
ment and utilization. 
The BIBNET System of 3M Corpora-
tion (formerly a product of Informa-
tion Dynamics, Inc.) and the Title In-
dex of Blackwell North America, Inc. 
(BIN A), both contain those records 
distributed by MARC plus other con-
tributed records. The BIBNET system, 
however, primarily adds non-MARC 
records based on MCRS (Micrographic 
Catalog Retrieval System) records se-
lected by users. BIBNET is an online 
system like OCLC, but, instead of the 
user adding records · on line, additions 
are requested by users and added by 
BIBNET staff. Because there is no basis 
of experience with the BIBNET system 
at the library of the University of Tex-
as Dallas (UTD) no further compari-
son is made here. Based on direct experi-
ence with both B/NA and OCLC, this 
paper reports a snapshot comparison of 
these two data bases as sources of cata-
loging copy. Since these are two of the 
largest shared cataloging data bases, this 
I 19 
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seems to be a useful comparison. Simi-
lar peripheral aspects of the two systems 
are also briefly compared here. 
DATA BASE DESCRIPTIONS 
From early 1971 through April 1974 
the UTD library acquired its catalog 
copy by searching the Richard Abel Co. 
(selected assets of Abel were acquired 
by BINA in January 1975) data base 
via the BINA Title Index and request-
ing cards by LC card number or BINA 
card number. The library retains a sub-
scription to the B INA Title Index for 
original cataloging of nonprint media 
not yet available on OCLC and for 
some preorder search verification. 
The library joined the OCLC system 
with the Amigos Bibliographic Council 
network in April 197 4. Since then, all 
cataloging of monographs has been pro-
duced via OCLC. 
The Ohio College Library Center 
( OCLC) data base contains over 
2,100,000 entries as of April 1976 in the 
MARC format, of which some 65 per-
cent are user contributed. As of April 
1976 the OCLC data base is accessible 
by CRT terminal on-line 7:00 a.m. to 
10:00 p.m. Eastern time Monday 
through Friday and 8:00 a.m. to 8:00 
p.m. Eastern time on Saturday. The 
terminal user can find a cataloging rec-
ord by keying in, on a typewriter-like 
keyboard, algorithms representing the ti-
tle, author I title, or author of a book, 
or the LC card number. After, occasion-
ally, some further dialogue, the termi-
nal screen displays a complete cataloging 
record in an expanded MARC format. 
The Blackwell North America basic 
data base contains over 1,164,000 entries 
as of April 1976, of which approximate-
ly 40 percent are user contributed. The 
BINA data base is accessible via a Com-
puter Output Microfiche (COM) Title 
Index. The Title Index is completely re-
generated quarterly and is updated bi-
weekly with a cumulative supplement. 
Each entry in the index displays title, 
author, imprint, LC card number, Bl 
NA card number, the source of the 
cataloging copy, and source of the 
MARC record. A new format which be-
gan May 1, 1975, also shows collation, 
ISBN, and LC and Dewey class num-
bers. 
Both data bases contain virtually all 
the MARC records for monographs and 
for serials. Both are routinely updated 
as MARC tapes are received. Entries 
contributed to OCLC by member li-
braries are input directly on-line. This 
input costs the user nothing except staff 
time and $0.037 per card produced. Con-
tributed copy to B INA costs $2.00 to be 
input into the system, and this includes 
the cost of the card set. Cost of catalog-
ing copy retrieved from BIN A will 
vary depending on the source of the 
MARC copy and the method of access.2 
The BINA data base contains a lower 
percentage of duplicate entries because 
all contributed entries are pre-edited by 
a central staff. 
The OCLC data base has a larger 
group of contributors, so it is growing 
at a faster rate, but little central con-
trol over contributed entries is main-
tained, i.e., duplicates are deleted by 
central staff only after detection by 
users. Before a library can effectively 
participate in OCLC, it has been sug-
gested that it should have an annual 
acquisition rate of at least 2,500 titles. 
BINA requires no minimum acquisi-
tion rate. The practical minimum an-
nual cost of tying into OCLC is approx-
imately $4,000.00. A subscription to the 
Title Index is currently $680.00 per year 
plus the cost of card sets purchased. 
These figures for tying into OCLC of 
2,500 titles and $4,000.00 .are not abso-
lute, but they have been suggested as 
guidelines to potential participants. 
They will vary depending on contract 
terms and the approach to utilization by 
the individual library. BINA reports 
that only 10 percent of its users sub-
scribe to the Title Index, and 90 percent 
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order cataloging by LC card number, 
ISBN, or author I title, thus eliminating 
need for a subscription. 
CATALOGING OPERATIONS 
The amount of time needed to train 
personnel to search on either system is 
about the same. The use of OCLC 
seems more complicated than a micro-
fiche search at first glance. But because 
the COM programs employed to pro-
duce the BINA Title Index result in a 
different sort sequence than most li-
braries use in card filing, some staff 
training is necessary. Computers have 
been improved in their ability to pro-
duce sophisticated filing sequences, but 
some familiarity with computer sorting 
is required before effective searching is 
possible. The reader is referred to the 
preface of Books in Print or to Library 
of Congress Catalogs: Films, 197 4 for 
some interesting reading on computer 
filing. 3 Using a microfiche reader does 
not offer the same initial excitement as 
using an on-line terminal, and eagerness 
to learn about computerized cataloging 
usually facilitates training on OCLC. 
The use of the Title Index for cata-
loging required a routine which, at 
UTD, included an area of shelving des-
ignated for books for which cataloging 
had been ordered. Each title was indi-
vidually searched against the BINA Ti-
tle Index, and when located the LC card 
number and BINA card number were 
listed. For new titles with late LC card 
numbers (prefix of 69 or higher), the 
Title Index search was skipped, and the 
LC card number was listed. The books 
were then set aside in LC card number 
order. (Since LC and Dewey class num-
bers now appear in Title Index entries, 
it would be possible to process titles im-
mediately and merely retain a P-slip for 
control.) Books without late LC card 
numbers and not located were set aside 
for future searching or original catalog-
ing. The list of BINA card numbers 
and LC card numbers was then submit-
ted to BINA with a request for card 
sets. 
Catalog card sets from BINA usual-
ly arrived at UTD from one to three 
weeks after being ordered. These sets 
included all the necessary entry headings 
but had to be sorted into author, title, 
shelflist, and subject groups before fil-
ing. (BIN A has offered a presorting ser-
vice since mid-1975.) Any needed addi-
tions and changes to the catalog copy 
had to be made after receipt of cards. 
However, users can now modify any 
record supplied by sending modified 
unit cards, or worksheets, or field-up-
dates with card orders. With this field-
update service for each library, BINA 
is thus able to preserve local practices 
and ensure that master MARC records 
remain true to LC practice as a mini-
mum standard of bibliographic control. 
Cataloging monographs on OCLC is 
accomplished via the following routine 
at UTD. Books are searched on the ter-
minal. If found, the call number is 
marked in the book, and the book is 
processed. Any editing of the record, 
e.g., change of call number, is made be-
fore producing cards. Books not found 
are set aside to be searched again or for 
original cataloging. A daily record of 
cards produced is kept by filing, in shelf-
list order, P-slips for all titles processed. 
Cards arrive in about ten days, and all 
cards produced on the same day arrive 
together. Cards come presorted and pre-
filed into shelflist, author, title, and 
subject packs. A brief check of the 
shelflist cards against the P-slips is made 
before filing in order to double check 
for errors and possible losses in the 
mail. It should be noted here that UTD 
also receives from OCLC the same bib-
liographic information that the cards 
contain in the form of MARC records 
on magnetic tape. These are utilized to 
produce a computer output microform 
(COM) catalog. This is explained in 
detail elsewhere.4 
Actual time of receipt of cataloging 
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copy varies from both sources. OCLC 
hypothetically prints cards the night of 
the day they are requested, but experi-
ence has shown their scheduling to slip 
on occasion. Cards are usually received 
within ten days. For cards ordered from 
B/NA, time of receipt varies from one 
to three weeks depending on the mail 
both ways and on batch queuing of re-
quests. 
COMPARISON 
To compare the availability of cata-
log copy on the two data bases, the fol-
lowing study was made. Three sample 
sets selected from current imprints were 
gathered from approval books received 
from B/NA in July, August, and Oc-
tober of 197 4. The samples were limited 
to English language imprints, because 
MARC records at that time included 
English language only. Sample sizes were 
based only on the size of approval ship-
ments received. Each sample was 
searched twice at an interval of about 
two months. Search time of each data 
base averaged thirty titles per hour. 
This included time to alphabetize 
P-slips or books by title when searching 
the Title Index. The Title Index is ac-
tually faster to search because there is 
no dependence on response time or com-
puter down time. Searches on OCLC 
were made by LC card number when 
available and title or author I title when 
necessary. Ability to search OCLC by 
more than just title may have resulted 
in a bit better hit rate except that this 
was obviated because all items were 
monographs with reasonably straight-
forward titles. Search time on OCLC 
varied depending on time of day and 
the status of the system during the 
search period. The increase in subscrib-
ers to OCLC affected the response time 
of the system negatively, but the addi-
tion of more computing equipment has 
improved the situation. 
There were a total of 344 titles in the 
three samples searched. Table 1 gives 
a summary view of these samples, show-
ing that most of the titles were pub-
lished in the U.S. in 1974 and included 
LC card numbers. Presumably, MARC 
records were available for many of the 
titles. Since the books were supplied by 
BIN A, it would seem the study might 
be slanted toward B/NA. Interestingly, 
however, OCLC demonstrated a higher 
percentage of hits in each of the three 
samples. Altogether, 27 4 titles ( 72 per-
cent) were located in the B/NA Title 
Index; 315 (92 percent) in OCLC; and 
232 ( 67 percent) were listed in both. 
Only fourteen titles were located in 
neither data base. 
TABLE 1 
DISTRIBUTION OF SAMPLE OF TITLES AND LOCATION IN B/NA AND OCLC DATA BASES 
BY PLAcE OF PUBLICATION, IMPRINT DATE, AND PREsENCE OF LC CARD NuMBER 
Total Sample Located in B/NA Located in OCLC 
Number Number Percent Number Percent 
Place of Publication 
u.s. 267 204 76 258 97 
U.K. 56 33 59 45 80 
Other 21 10 48 12 57 
Totals 344 247 72 315 92 
Date of Publication 
1972 2 2 100 2 100 
1973 45 27 60 37 82 
1974 297 218 73 276 93 
Totals 344 247 72 315 92 
LC Card Number 
Present in book 274 210 77 264 96 
Absent 70 37 53 51 73 
Totals 344 247 72 315 92 
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Six months after the original searches 
were completed, a new search was con-
ducted for these fourteen titles. Thir-
teen were then available in OCLC and 
seven in BINA. From this it seems that 
both data bases will eventually contain 
cataloging records for even obscure 
English language titles; but OCLC with 
its many contributors is able to produce 
them sooner. 
The basic advantage, then, of the 
OCLC system is the availability of cata-
loging for more publications, particu-
larly non-MARC titles. Table 1 shows 
a listing of the titles located in each of 
the data bases by place of publication, 
date of publication, and presence or ab-
sence of LC card number. For example, 
there were seventy titles that did not in-
clude LC card numbers. Of this total, 
thirty-seven (53 percent) were located 
in BIN A, and fifty -one ( 73 percent) 
were located in OCLC. 
In the original searches of the sam-
ples, OCLC was able to provide catalog-
ing for more of the titles initially, but 
most of these were found in the Title 
Index in later searches. Those found 
originally in the Title Index, but not on 
OCLC, were all available on OCLC by 
the time of the second search. Searching 
for MARC records produced equal re-
sults, for as MARC tapes were added 
to OCLC, supplements to the Title In-
dex arrived, usually at about the same 
time. On occasion, because of technical 
problems, OCLC has held MARC tapes 
and added two or three in one week. 
This delays cataloging operations some-
what, but no major problems are appar-
ent. Having once searched the Title 
Master for a title, one need check only 
the supplement in future searches dur-
ing that quarter of the year. Search time 
on OCLC varies with the time of day 
during which the system is being used. 
For example, early in the morning, late 
in the afternoon, during the evening, 
and on Saturdays response time is faster 
because there are fewer users. 
PERIPHERAL AsPECTS 
Neither BINA nor the OCLC System 
is designed to be used exclusively for 
the generation of catalog cards. Part of 
the underlying philosophy of OCLC is 
to reduce the rate of increase in per-unit 
processing costs for libraries by sharing 
the work load. This same philosophy 
works with B INA also, though less well 
since there are fewer users sharing the 
burdep. Both systems also attempt to 
provide for other library operations. 
Both systems provide some acquisition 
help. OCLC is in the process of design-
ing a complete acquisition package 
which would allow users to generate and 
keep track of orders through the system. 
Total implementation of the system is 
probably some years off, but the data 
base already provides a point for preor-
der search verification. The Title Index 
also provides a source for preorder 
searching, but this is of a different na-
ture since no indication is given in the 
Index as to which users already have cat-
aloged (thus own) specific titles, as does 
the OCLC system. A glance at the hold-
ing library symbols on an OCLC record 
shows immediately which institutions 
have cataloged the item. 
Because of this last capability of 
OCLC there is the obvious, and well 
used, spin-off feature of interlibrary 
loan information. By searching OCLC' s 
data base, one can tell which institutions 
have cataloged any specific title; thus in-
terlibrary loan requests can be made 
with prior knowledge that the loaning 
institution will be capable of supplying 
the book. OCLC will soon add a com-
munications capability to facilitate ILL 
further. 
OCLC is in the last phase of imple-
menting a serials control system for 
users which provides for check-in, 
claiming, and binding as well as catalog-
ing. This is due for full implementa-
tion during 1976. B/NA provides no 
help for serials beyond cataloging. 
B/NA provides along with catalog 
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copy, to any user who desires them, cir-
culation materials. These can be spine 
labels, pockets, circulation cards, label 
sets, IBM cards, or whatever is required. 
Books ordered from BINA can be pur-
chased preprocessed or with complete 
processing kits. 
OCLC provides no help with circula-
tion or processing, although a complete 
circulation control system is planned. 
OCLC is also in the process of develop-
ing a subject retrieval component of a 
public service syst~m which may be test-
ed in 1976. BINA does not provide sub-
ject retrieval on its full data base but 
can generate COM or printed subject 
catalogs for any user. BINA can also 
provide subject bibliographies from any 
of its data bases. 
This subject capability of BINA is 
part of the overall data base manage-
ment available for their users. BINA 
programs keep track of every record 
used in or contributed to B INA. The 
production of complete or partial book 
catalogs is thus possible at any time for 
any user by employing programs de-
veloped by BINA. These catalogs can be 
printed or produced on COM in any 
number of formats and with cumula-
tive supplements. Complete subject au-
thority control is also part of the sys-
tem. The important aspect of the BINA 
system is the total management control 
over each user's subset of records within 
the BINA data base and the production 
of viable products from this system in 
addition to traditional catalog cards. 
OCLC as yet provides in addition to 
catalog cards only archival tapes of rec-
ords used by individual institutions in 
the sequence used and with no dupli-
cates deleted. It is a long step from this 
tape service to data base management 
for individual institutions. 
CONCLUSION 
Both data bases are very useful. Al-
though access differs, both can be used 
effectively to generate catalog copy. 
From 62 to 76 percent of the titles 
searched were found in the BINA Ti-
tle Index, and from 76 to 98 percent 
were found in OCLC. This appears to 
make ·OCLC significantly more valuable. 
The higher hit percentage is accounted 
for by the greater number of contrib-
uted records since both contain the same 
MARC records. The acceptability of 
the contributed records, of course, de-
pends on the degree to whiCh the con-
tributors meet the standards. · 
During the interval between searches 
the number of records available in the 
OCLC data base increased more than in 
the BIN A Title Index. Some sort of 
logical extrapolation of this increase 
would imply that it will be an obscure 
item that doesn't appear in OCLC even-
tually. 
For the cataloging of English lan-
guage monographs the OCLC data base 
is a very valuable tool; so is the Title In-
dex. In view of the cost of tying into 
OCLC versus the cost of subscribing to 
BIN A service, the microfiche system can 
appear very appealing where budgets 
are small or acquisitions rates moderate 
or where total data base management is 
required. 
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LOUIS KAPLAN 
On Decision Sharing in Libraries: 
How Much Do We Know? 
In recent years empirical studies have begun to appear on the decision 
sharing practices of executives in health and welfare agencies and 
managers in industrial firms. Two tentative conclusions can be drawn: 
( 1) The typical high-level manager tvho has been studied does not em-
ploy a single decision making style but permits the circumstances to 
dictate whether a decision shall be one-sided, conSultative, or dele-
gative; (2) a considerable amount of decision sharing is permitted with 
subordinates. Similar and more extensively conceived research is need-
ed on decision sharing in libraries; to this end a number of re-
search problems are tndicated. Additionally, several hypotheses are 
offered to provide the beginnings of a conceptual foundation for future 
research. 
IN HIS BOOK ON THE LIFE OF THE AMER-
ICAN SLAVE Genovese writes that the 
"Mammies" in the "Big House" acted 
the part of a "surrogate mistress," bark-
ing out orders, settling disputes among 
the servants in the mansion, and serving 
as "con_fidante to the children, the mis-
tress and even the master." Among her 
other duties she taught the "courtesies 
to the white children as well as to those 
black children destined to work in the 
'Big House!' "1 
Power sharing, which Genovese is de-
scribing, takes various forms: delegation 
of authority is one; making decisions 
jq_intly between superior and subordi-
nate is another; still a third kind takes 
place when a subordinate, permitted to 
give advic~, exerts a decisive influence 
on a decision. In this essay answers to 
two important questions will be sought: 
How frequently is each of the decision-
sharing styles employed, and what de-
·termines the choice of style? 
In recent years empirical studies have 
begun to appear on the deCision-sharing 
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practices of executives as well as on 
their attitudes toward sharing. Two ma-
jor conclusions can be drawn from this. 
literature. First, an executive does not 
employ a single style; depending on the 
circumstances, some of the decisions 
· may be one-sided, while others may be 
delegated. Still others might be made 
jointly. As one scholar has written, "It 
makes more ·sense to talk about partici-
pative and autocratic situations than it 
does to talk about participative and au-
tocratic managers."2 
The second conclusion (more tenta-
tive than the first) is that despite pop-
ular belief in the unbreakable chain of 
command in hierarchically structured or-
ganizations, superiors permit a consid-
erable . amount of influence to their sub-
ordinates. These conclusions will sur-
prise those who still think of adminis-
trators in monolithic terms, yet much re-
search has been published that is de-
structive of the monolithic image. Some 
executives, for example, are "people" 
oriented, while others are "task" orient-
ed.3 Higher-level managers, we are in-
formed, have a stronger desire for 
/25 
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"power and authority in their position 
than do lower-level managers."4 Among 
managers in differentiated positions all 
showed a strong desire to lead and to di-
rect, but these desires were strongest 
.among those in charge of sales and 
weakest among the presidents of the 
manufacturing companies studied. 5 
Even more noteworthy is the report that 
"inner-directed" persons (those whose 
conduct is not dominated by the desires 
of others ) have been promoted to high 
positions in organizations. 6 
A Note on Terminology 
In order to avoid the monotonous use 
of the term "decision sharing," two al-
ternatives are employed, namely, "influ-
ence sharing" .and "power sharing." 
Though not synonymous, the inter-
changeable use of these three terms 
within the meaning of this essay should 
not cause confusion. The terms, "execu-
tive," "administrator," and "manager," 
have taken on separate meanings, but 
the differences have little significance 
for this essay; for this reason these 
three terms, along with the word "lead-
er," will be used as the context dictates. 
STUDIES ON THE EXTENT OF 
POWER SHARING 
Two n1ajor studies have been pub-
lished describing the power sharing 
practices of high-level American man-
agers. One, by Heller, deals with 260 
"senior" managers in fifteen large "suc-
cessful" manufacturing firms. 7 Though 
holding top-level positions, the subjects 
in this study were not presidents of 
their firms. The decisions of the sub-
jects (as reported by themselves) relat-
ed to their own work and to the work 
of their immediate managerial sub-
ordinates. The other publication, by 
Vroom and Y etton, tells of the decisions 
recalled by 268 managers "from a num-
ber of different firms."8 As might be ex-
pected, the .authors of these studies each 
employed a distinctive continuum of 
decision styles; nevertheless, a meaning-
ful comparison of the two is possible. 
Heller's continuum includes five 
styles, two of which encompass one-
sided decisions made without prior con-
sultation. These two are dearly outside 
the scope of influence sharing. His third 
style is also one-sided, but this kind of 
decision is not made until after consul-
tation. The fourth is dyadic, that is, 
both managers have approximately 
equal influence. Delegation is the fifth 
style in this continuum. 
In the continuum constructed by 
Vroom and Y etton there are also five 
styles. The fifth, different from any 
found in Heller, is described below. In 
two of these styles, one-sided decisions 
are made without prior consultation. In 
the remaining two the decision is not 
made until after consultation: In one 
of these the subordinates are consulted 
individually; in the other they are con-
sulted in .a group. 
Heller indicates that of the decisions 
made by the "senior" managers, 73 per-
cent were one-sided, but of these 37 per-
·cent were preceded by consultation. The 
remaining 27 percent were either dyadic 
or delegated. In the interpretation of 
these statistics much depends on wheth-
er prior consultation is regarded as a 
kind of power sharing. In part, the .an-
swer rests on how often the subordinate 
managers "~teered" the ultimate deci-
sion. On this point ( as shown later), 
Heller can offer only an educated guess.9 
In one respect, the executives studied 
by Vroom were much like those reported 
on by Heller: About three-fourths of 
their decisions were one-sided. However, 
of these, about 51 percent were made 
only after consultation (compared to 
37 percent in the Heller study). The re-
maining 28 percent fell within Vroom's 
fifth style of decision making. In this 
style the superior sits with the subor-
dinates, but does not try (at least open-
ly) to steer the decision. In this setting 
the leader may define the problem or 
even indicate alternative solutions. 
When this happens, the decision cannot 
be said to have been delegated. More 
properly, when the superior participates 
to that extent, the decision is better de-
scribed as dyadic. Actually, Vroom's 
fifth style is much like Heller's fourth 
and fifth in combination, and interest-
ingly these were used with equal fre-
quency.10 
In his oft-cited book on management, 
Likert decried all one-sided decisions, 
including those that were delegated.11 
Because he favored the dyadic, Likert 
would have approved of Vroom's fifth 
style only if the superior openly and 
fully shared in the making of decisions. 
WHEN AND WHY Do SuPERIORs PERMIT 
DECISION SHARING? 
On the question as to when and why 
leaders permit influence sharing, Hel-
ler's work opens new vistas. His findings 
are best understood when classified as 
organizational or personal.12 With re-
gard to the organizational factors, Hel-
ler presented the following: 
1. If the decision is perceived to be 
of great importance to the organi-
zation, the superior is likely to use 
a one-sided style. 
2. If the decision is perceived to be 
important to the subordinate, the 
senior will likely use one of the 
three less autocratic styles. 
3. If the decision is believed to be of 
greater significance to the senior 
than to the subordinate, a one-
sided decision is likely to be made. 
4. The greater the senior's "span" of 
control, the more likely will a time-
saving style be employed, that is, 
autocratic or delegative. 
Heller's findings are in part confirmed 
by Blau, who investigated fifty-three 
employment agencies in the United 
States.13 The greater the risk, said B1au, 
the more reluctant would management 
be to delegate decision making. What 
is more, there is a tendency to decentral-
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ize authority when the "large size of an 
organization expands the volume of 
managerial decisions beyond the capac-
ity of the top executive and his depu-
ty."14 Blau saw risk and size as the 
source of conflicting forces, size promot-
ing decentralization of authority while 
risk worked in the opposite direction.15 
According to Vroom, the most signifi-
cant determinant of power sharing is 
the information needed to make a de-
cision. If the senior believes np addi-
tional information is needed, a one-
sided style is likely to be employed. If, 
however, the senior believes that the 
subordinate has information necessary 
to the decision, a participative style is· 
likely to be permitted.16 
As to personal factors that shape the 
making of decisions, Heller reported: 
1. When the senior perceives the skills 
of the subordinate to be inade-
quate, an authoritative style is 
likely to be used. 
2. The greater the experience of the 
senior, the more likely will a pow-
ersharing style be employed. 
3. The older the senior, the more like-
ly will a decision sharing style be 
employed.17 
ADDITIONAL STUDIES BEARING ON 
POWER SHARING 
In a study of the "authoritarian" per-
sonality in organizations, Vroom noted 
that in a parcel-delivery company su-
pervisors who were submissive had the 
least interest in sharing power.18 · 
In their attitude towards participa-
tion American managers were found to 
be little different from those in Eng-
land, but the Americans revealed less 
confidence in the skills of their subor-
dinates.19 As already indicated, the per-
ception of skills in subordinates, accord-
ing to Heller, is an important factor in 
power sharing. 
Students of organizational behavior 
have noted that the expectations of sub-
ordinates sometimes result in a larger 
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degree of influence.20 Professional em-
ployees present a good example. Profes-
sors, according to Blau, exert much in-
fluence on educational policy in some 
universities.21 Those in the "semi-pro-
fessions" (such as nurses and librari-
ans ) , according to Hall, could expect to 
wield less influence than those in the 
more highly regarded professions. Fur-
thermore, according to Hall, profession-
als in autonomous organizations (as op-
posed to those in organizations whose 
chief reports to .a higher authority) per-
ceive a greater amount of autonomy.22 
Rage and Aiken, who studied sixteen 
health and welfare agencies, wrote that 
power sharing is more likely found in 
those organizations with a larger num-
ber of occupational specialties and 
where the employees have received more 
extensive professional training.23 Blan-
kenship and Miles investigated power 
sharing and autonomy among 190 man-
agers in eight organizations (mainly in 
the electronics industry). On the ques-
tion of their opportunities to influence 
decisions, 67 percent of those in the up-
per levels of management replied in the 
affirmative, compared to 51 percent of 
those in the middle range, and to 29 per-
cent of those in the lower levels. Eighty 
percent of the upper-level managers 
compared to 40 percent of the middle 
and lower managers reported freedom 
to make "ultimate" decisions. 24 
In still another study, Mechanic .af-
firmed that subordinates can win power 
by possession of expert knowledge or 
through propinquity to those in -com-
mand.25 An example of this is the ad-
ministrative assistant to a chief librari-
an. 
RESEARCH NEEDS 
Two styles in the continuum used by 
Heller require further explication. 
These are "prior consultation" .and "del-
egation." As Sherman has noted, it is im-
portant to identify the specific kind of 
delegation in question: Is it authority 
granted without accountability?26 Heller 
has more recently come to see the need 
to identify delegation more precisely; 
he would distinguish between delegation 
that calls for immediate or delayed ac-
countability.27 On occasion, superiors 
delegate to subordinates the task of 
gathering information: Is this to be 
construed as a form of prior consulta-
tion? As for "prior consultation," is it 
possible clearly to differentiate between 
this style and decisions made jointly? 
Heller writes that senior and sub-
ordinate managers had different percep-
tions of the styles of decisions being 
employed even though they were both 
reporting on the same decisions. Some-
times, for example, if the senior report-
ed a one-sided decision preceded by con-
sultation, the subordinate might report 
that decision to have been made joint-
ly, or even delegated. Heller hypothe-
sized that subordinates yearn for more 
influence than is permitted, which 
would account for the differences in 
perception.28 But an additional expla-
nation is possible, namely, that there 
was no clear understanding of the dif-
ferent styles. 
In a study of managerial .attitudes in 
a number of countries, Haire showed 
that American and English managers 
were favorably disposed toward partici-
pation; Haire then went on to claim, 
without evidence, that there was a gap 
between the stated attitudes of the 
Americans and their actual behavior, 
which, a~cording to Haire, was general-
ly .authoritative. Haire explained the 
gap by pointing to the American demo-
cratic creed that effectively shut off pub-
lic expression of undemocratic opin-
ions.29 But despite Haire, Heller found 
that the Americans and the English used 
his various decision styles with approxi-
mately the same frequency. 30 To this 
evidence Haire could reply that neither, 
on the record, is particularly democratic, 
considering that of the decisions made, 
little more than 25 percent were indis-
putably nonautocratic. 
One of the weaknesses of the investi-
gations by Heller and Vroom is that the 
managers were relied upon to recall the 
decision styles actually used. What is 
needed is studies in which decisions 
are recorded as they are made; unfor-
tunately, gaining permission to do so is 
no simple matter. Heller's study, it is 
true, does lend partial credence to the 
accuracy of the reporting by the senior 
managers. Although he found other dis-
crepancies between the reporting of the 
seniors .and the subordinates, the two 
were in agreement with respect to the 
two autocratic styles (which were least 
likely to be misconstrued). 31 
Studies are needed on the subject of 
sharing decisions with groups as con-
trasted with individuals. Vroom distin-
guished between sharing a problem with 
subordinates separately or in a group, 
and he found that conferring with .a 
group was preferred. 32 Within the pro-
cess of consulting with a group is it pos-
sible to recognize a decision made joint-
ly? If the superior clearly reveals a pref-
erence, can the outcome be regarded as 
dyadic? Based on a laboratory-type ex-
periment, when the leader reveals a 
solution, the opinions of those in the 
group "coalesce."33 
Heller studied only high-level execu-
tives. How different are those lower in 
the hierarchy? Do supervisors in li-
braries at lower levels experience little 
autonomy and few opportunities to give 
advice? And if so, what is the explana-
tion? Is it true that top-level adminis-
trators are too busy coordinating and 
planning to monopolize the making of 
decisions? Is it possible that supervisors 
at the lower levels, less occupied, have 
more time for decisions?' 
In a study of library departments, 
Lynch attempted (without success) to 
find a meaningful relationship between 
degree of "routinization" and the 
amount of discretion given to workers.34 
Lynch attempted to measure discretion 
through worker responses. Perhaps a 
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study such .as Heller conducted, that is, 
based on supervisory decisions, might 
yield more positive results. 
Heller has shown that managers in in-
dustry responsible for personnel work 
are less willing to share power than are 
those in production. 35 From this point 
of view a study of catalog departments 
might be especially revealing: Here is 
found a high degree of routinization 
.and workers engaged in production. 
Tannenbaum claims with respect to 
industrial workers in the U.S. that 
though they lack control of broad pol-
icy issues, "they do have informal in-
fluence through superiors concerning 
aspects of their daily work life."36 Can 
the same be said of librarians? If not, 
is it unionization that accounts for the 
difference? 
In a continuum conceived prior to 
Heller's, there were included those de-
cisions that executives make tentatively, 
subject to discussion.37 On a related 
point, Heller wrote that on the basis of 
an educated guess, ~'it is likely that up 
to half the decisions following consul-
tation reflect the subordinate's influ-
ence."38 On this point empirical evi-
dence would be welcome, as would 
knowledge of how frequently decisions 
made tentatively are revised following 
consultation. 
Span of control has a special signifi-
cance to librarians, given the large num-
ber of branch libraries that have been · 
established. Where there is a large num-
ber of these do the branch librarians en-
joy a ·considerable amount of auton-
. omy? Is the situation different when the 
number is not large? 
In profit-making firms, decisions in-
volving risk must be frequently made. 
Does "risk" in the library setting play 
an important role in the choice of de-
cision styles? 
Currently, librarians are trying to pro-
mote participation. Is it possible to iden-
tify those models of participation 
(UCLA? Columbia? Cornell? Miami?) 
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that are productive of the largest 
amount of decision sharing? 
CoNCLUSION 
Two points of view are possible 
(given the present indeterminate state 
of knowledge) with respect to libraries 
as a type of organization: either li-
braries are greatly different, or else they 
have much in common with other or-
ganizations. 
My view is that libraries have fewer 
differences than similarities: among the 
significant similarities are a complex 
and hierarchical structure, a variety of 
professional specialties, and a mixture 
of professionals, subprofessionals, and 
nonprofessionals. Obviously, if these 
similarities are indeed significant, then 
libraries have much in common not only 
with hospitals and social work agencies, 
but with many industrial firms as well. 
The question of differences and sim-
ilarities has significance only because 
some persons argue that decision making 
in libraries bears no relationship or re-
semblance to most other organizations, 
and especially not to industrial firms. 
This is a matter that can be settled only 
through research, ht,It it is not merely to 
settle this debate that research is needed. 
Much of the library literature on par-
ticipation, for example, could be expli-
cated through a study of decision mak-
ing styles among librarians. Still another 
example is the problem of autonomy 
for professionals (such as librarians ) 
who work in heteronomous organiza-
tions. Is a lesser degree of autonomy in-
evitable for librarians? Is it possible, 
for example, that a democratic type of 
university administration will tend to 
produce the same kind of administra-
tion in that university's library? And 
still another: given the importance of 
supervisors at the lower levels of man-
agement, do we not need to know their 
decision styles? 
Finally, to answer the question found 
in the title of this essay: how much do 
we know about decision sharing in li-
braries? Empirically, we know very lit-
tle, but before empirical research is 
pursued a theory of decision making in 
libraries is needed. To the ultimate de-
velopment of such a theory the proposi-
tions that follow may constitute a contri-
bution. As is required of the component 
parts of a theory, each can be tested: 
1. For several reasons (such as lesser 
risk), high-level library adminis-
trators will be found to use auto-
cratic decision styles proportionate-
ly less frequently than do their 
counterparts in industry. 
2. Investigators will find that propor-
tionately fewer autocratic decisions 
are made in the less "routinized" 
library departments and in those 
units where the nonprofessionals 
.are not overwhelmingly greater in 
number than the professionals. 
3. In libraries where regulations are 
largely codified, departmental 
chiefs will be found to delegate 
a large proportion of those deci-
sions that relate to the implemen-
tation of policies previously estab-
lished. This proposition is based 
on Blau' s study of the positive re-
lationship of written regulations 
to nonautocratic styles.39 
4. The greater the number of branch 
libraries and the greater the dis-
tances involved, the more fre-
quently will the heads of branch 
libraries find decision making del-
egated to them. 
5. Investigators will verify that there 
is no necessary clash between deci-
sion sharing .and hierarchical struc-
ture. Tannenbaum, on the basis of 
empirical evidence, states that par-
ticipation has a "mitigating effect" 
on authority in hierarchies and 
that in "effective participative" or-
ganizations superiors and subordi-
nates are both influential even 
though there is a high total 
amount of control.40 
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RICHARD D. WOODS 
Libraries and Mexican Ainerican 
Bibliography 
Mexican American bibliographies which are prepared as guides to the 
holdings of one library many times fall short of their potential: 
These works often do not mention some of the basic sources; they 
lack search strategies for the unsophisticated user; their arrangement 
does not promote accessibility; they attempt to reflect the holdings on 
several minority groups; and they do not mention standards for in-
clusion. To remedy these defects, the following article suggests seven 
criteria to improve Chicano bibliographies and provides five titles of 
exemplary works in this field. 
THE INCREASED MILITANCY AND VISIBIL-
ITY OF THE MEXICAN AMERICANS forced 
many colleges to improvise courses in 
Chicano Studies in the 1960s. To com-
plement this tempo of sudden recogni-
tion of America's second largest minor-
ity group, librarians often responded 
by putting together Chicano bibliogra-
phies to serve as guides to their hold-
ings. 
Unfortunately, almost all of these lo-
cally prepared bibliographies reflect the 
haste and the urgency of their inception 
and completion. Their compilers, per-
haps indifferently reacting to an assign-
ment and feeling secure under the 
anonymity of corporate authorship, ag-
gravated an already desperate situation 
by presenting to the public hastily con-
ceived bibliographies that neither repre-
sented their Mexican American holdings 
nor directed the user. Perhaps the blame 
for this shoddiness can be placed on 
exigencies of the moment or librarians 
Richard D. Woods is chairman, Latin 
American Studies, Trinity University, San 
Antonio, Texas. 
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reacting to a fad course whose duration 
would entail little bibliographical con-
trol. Yet it is possible that librarians do 
not deserve all the blame. Their efforts 
may reflect the inadequacy of Mexican 
American materials in many collections 
in the 1960s. 
However, now we are well out of the 
1960s and have the pe.rspective to know 
that Chicano studies or at least interest 
in the Mexican American is not ephem-
eral. Publications on this topic have 
accelerated; the movement has proven 
its durability; and the focus presently 
is on bilingual education with its auxil-
iary emphasis on biculturalism. Now is 
the moment to inventory and to assess 
what librarians have done in Chicano 
bibliography and to establish guidelines 
to improve the bibliographical control 
of this growing field of knowledge. 
In completing a manuscript on Chi-
canq reference material,1 I recently ex-
amined over 270 bibliographies, many 
of which were generated by libraries at-
tempting to provide some guide to in-
formation on this ethnic group. In my 
study of these guides I found a pattern 
of errors that continued to recur and an 
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abundance of worthless or marginal 
works that would frustrate the user. 
The guidelines or criteria that I suggest 
for a successful or at least an adequate 
bibliography of an institution's hold-
ings result from this study of Chicano 
reference materials. The following is 
not only a list of tentative standards but 
also a critique of current Chicano bib-
liographies produced by librarians. 
SEVEN CRITERIA 
1. Mexican Americans deserve singu-
lar attention. This means that materials 
relating to this group should not share 
space with similar materials on Eskimos, 
· Orientals, Blacks, and American Indi-
ans. In the Southwest, because of Chi-
cano concentration .and for historical 
reasons, a collective ethnic bibliography 
is inexcusable. If this pluralism is ever 
justifiable, it would have to include the 
Chicano with more kindred groups such 
as the Cuban and the Puerto Rican. 
2. The bibliographer should establish 
the guidelines for the work in a preface 
or an introduction. Two pages are suffi-
cient to indicate a compiler's intention 
and the limits established for the work: 
justifications, time periods, formats, and 
arrangement. In these prefatory re-
marks it .should be noted what the com-
piler has done with the subject of 
Mexico. If the bibliographer has at-
tempted to include all or even a portion 
of the library's works on this country, 
then there has been created a pseudo 
Chicano bibliography pre-empted by ti-
tles that displace works tied more cul-
turally and geographically to the 
Mexican American. 
An easy solution is to list only the 
books from Mexico or Latin America 
that directly pertain to the Chicano. For 
example, Los Chicanos: una minorfa 
nacional explotada, by Gilberta Lopez y 
Rivas, though from Mexico, relates 
closely to the Mexican American. An-
other possibility is a Spanish name 
dictionary such as Onorntistica hispano-
americana, by Gutierre Tib6n, who at-
tempts to trace the origin of surnames 
.and who provides a work of reference 
value for any Hispanic culture. But the 
whimsical inclusion of Mexican titles 
dilutes the bibliography and misleads 
the user. A suggested compromise might 
be to mention a reputable Mexican bib-
liography with the entries checked 
which are in the library. 
3. Before the bibliography proper, it 
is wise to offer explanatory paragraphs 
on how to use the collection best in or-
der to secure more Mexican American 
materials. Students, uninitiated in the 
subtleties of library research, may be 
unaware of the terminology and the 
number of subject headings that could 
reveal additional sources. They may also 
forget to check such basic references as 
the New York Times Index, ERIC, vari-
ous other services, and government doc-
uments. 
4. Not only should the above be in-
cluded to maximize the usefulness of 
the bibliography, but also some general-
ly neglected resources that rightfully 
belong in Mexican American literature. 
Many compilers forget the body of 
American literature that preceded the 
formalized Chicano movement. Such 
novels as John Steinbeck's Tortilla Flat 
or Willa Cather's Death Comes for the 
Archbishop surely deserve attention in 
any Chicano bibliography. 
A checklist of titles of this nature is 
available in the valuable study by Cecil 
Robinson, With the Ears of Strangers, 
The Mexican in American Literature. 2 
He surveys the entire field to determine 
the images of the Mexican evoked in 
Anglo literature. Noting mainly nega-
tive stereotypes, Robinson presents his 
most important assessment in the chap-
ter, "Children of the Earth." 
Excluding the views of the dominant 
culture, compilers sometimes also forget 
to incorporate non print materials-
slides, tapes, and films. For a visually 
oriented generation, these sources might 
34 I College & Research Libraries • January 1977 
be of greater value than the more tra-
ditional ones. 
5. In arranging the bibliography, the 
tendency to divide it by subject fields 
leads to duplicating entries, making 
judgmental decisions as to placement of 
titles, and unintentionally marking la-
cunae. Certain titles of value, such as 
anthologies, because of the hybrid na-
ture of their contents are susceptible to 
entry under various fields. A remedy, 
perhaps .as time consuming as the com-
pilation of the bibliography but ulti-
mately beneficial to the user, is thorough 
indexing. Alphabetical listing by author 
and title requires little effort, but a sub-
ject index presupposes an awareness of 
content and an ability at cross-referenc-
ing. The latter eliminates the need for 
a classified bibliography and yet allows 
for multiple listings of interdiscipli-
nary works. 
6. The selections in the bibliography 
1nost difficult to locate and assess are 
general works. Even though not men-
tioning the Chicano as part of an 
ethnic group, these classic studies treat 
such factors as poverty, migrant work-
ers, the nature of prejudice, assimila-
tion in the United States, the education 
of the culturally different, and unem-
ployment in the Southwest. They pro-
vide the context in which to place 
Chicanos and understand their prob-
lems. 
Prior reading, that is, before refer-
ring to works specifically on the Mexi-
can American, is recommended as an 
introduction to a study of this ethnic 
minority. Since the titles, tables of con-
tents, introd~ctory remarks, and even 
evaluative book reviews do not allow the 
librarian to detect their relevance to the 
Chicano, another tactic must be exploit-
ed to find these works. Probably the 
easiest method to identify such titles 
will be through faculty members who 
have expertise in the several fields. 
The inclusion of seminal works is the 
mark of a highly useful bibliographical 
tool. Three examples serve to illustrate 
the type of material that belongs in this 
category: Uprooted Children: The Early 
Life of Migrant Farm Workers, by 
Robert Coles; The Nature of Prejudice, 
by Gordon Allport; and Poverty in 
America, by Louis A. Ferman. 
7. My final suggestion perhaps is 
utopian. Yet with the intensified pro-
duction of Chicano materials any bib-
liography upon publication becomes 
obsolete. Therefore, regular supplements, 
especially in research libraries or those 
in the Southwest, should be mandatory. 
Such a tool serves to update the bibliog-
raphy and alerts the librarian when suf-
ficient material is available to warrant 
a revised edition. 
ExEMPLARY WoRKs 
These .are suggestions, not command-
ments, to aid librarians in redoing their 
bibliographies or in initiating guides on 
Chicanos for their own collections. Al-
though most of the works of this nature 
need revisions, several are exemplary. 
All from the 1970s, the following excel 
because of perspective or maturity with-
in the field of Chicano bibliography. 
No one incorporates all of these sug-
gestions (several may actually contradict 
them), but each is worth emulating be-
cause of some bibliographical feature 
that facilitates use or expands and re-
fines control ' of Mexican American 
studies within one collection. 
Ethnic Studies: A Selective Guide to 
Reference Materials at Berkeley was 
compiled by Phyllis Bischof and pub-
lished in 197 4. 3 It is a selective and 
annotated guide to bibliographies, ab-
stracts, indexes, and other reference 
works. In addition to entries, Bischof 
describes the card catalogs and the vari-
ous library units and offers suggestions 
on use of periodical literature, abstracts, 
and bibliographies. This app~ars to be 
a distillation of the experiences and 
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thoughts of a reference librarian who 
understands user needs. Although I do 
not agree with the multiplicity of eth-
nic groups included, I find this bibliog-
raphy commendable for its annotations 
of Chicano works and its foresight in 
bringing the user to generally over-
looked materials. 
Another outstanding reference work, 
Mexican Americans: A Selected Bibliogra-
phy Revised and Enlarged, Falll974, is a 
guide to a cross section of the materials 
at the University of Houston libraries.4 
It has approximately 1,450 unannotated 
entries on the title topic, Spain, and 
Mexico, and general items, such .as Oscar 
Handlin's The Uprooted, The Epic 
Story of the Great Migrations that 
Made the American People. The section 
on literature, one of th~ best developed 
in bibliographies of this nature, in-
cludes Mexican novels, Chicano self-
portrayals, and Anglo interpretations. 
Especially noteworthy as an invalu-
able guide to materials on Mexican 
Americans is Finding Chicano Materi-
als in the Michigan State University Li-
braries.5 Noting terminology, subject 
headings, the peculiar tools necessary 
for using each format~ this bibliogra-
phy has a purpose unique to the field-
to familiarize the inexpert user not only 
with Mexican American materials but 
also with the most appropriate search 
strategy for locating this information. 
Steven Tash and Karin Nupoll, in La 
Raza: A Selective Bibliography of Li-
brary Resources, have compiled one of 
the largest guides to Mexican American 
materials: books, periodicals, articles, 
filmstrips, government documents, and 
microfilms. 6 The 3,173 sporadically an-
notated entries fall into three large cate-
gories-Mexicans, Mexican Americans, 
and general sources. The latter, an as-
pect often ignored in bibliographies, 
refers to books on ptejudice, delinquen-
cy, the exceptional child, etc. The three 
categories are in turn subdivided under 
twenty-four separate subject headings. 
To .aid the user further, Tash and Nu-
poll divide these into reference and gen-
eral resources. On the whole, the work 
is excellent because of its completeness 
and facility of use. 
Finally, one more work merits atten-
tion. Mary Butterfield's A Bibliography 
and Guide to Chicano Materials in the 
Eastern Michigan University Library 
has 116 .annotated entries from various 
contributing disciplines of Chicanismo.7 
Because of annotations, subject index-
ing, the interdisciplinary nature of the 
materials and the three-page guide on 
how to research the subject, Butterfield's 
guide is superior to most other library 
bibliographies. 
CONCLUSION 
Because the major contributions de-
rive only from five works, the essence 
of this review is both negative .and cor-
rective. The number of failures, or at 
best neutral examples in the field of 
Chicano bibliography, is indicative of 
the state of Chicano studies-a groping 
for identity, an unsureness of direction, 
and the creation of a few works based 
on scholarship .and imagination. 
Because of the many poorly done · 
works, little impression is given of 
evolvement or development, i.e., newer 
bibliographies perfecting earlier efforts. 
Until recently this apparently has not 
been done. My suggestions for improve-
ment plus the brief discussion of five 
superior bibliographies may serve as a 
formula for currently projected works 
on the Mexican Americans. Librarians 
with such guidelines can produce bibli-
ographies that incorporate more materi-
als, that possess an arrangement which 
promotes accessibility, and that include 
search strategies to encourage the fuller 
use of resources. 
, 
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1974). 
4. University of Houston Libraries, Mexican 
Americans: A Selected Bibliography Revised 
and Enlarged, FaU 1974 (Houston, Texas: 
Univ. of Houston Libraries, 1974). 
5. Michigan State University Libraries, Find-
·ing Chicano Materials in the Michigan State 
University Libraries ( [How to Find Series, 
no. 1] East Lansing, Mich.: Michigan State 
Univ. Libraries, 1973). 
6. Steven Tash and Karin Nupoll, comps., La 
Raza: A Selective Bibliography of Library 
Resources (Northridge, Calif.: California 
State Univ., Northridge, 1973). 
7. Mary Butterfield, A Bibliography and Guide 
to Chicano Materials in the Eastern Michi-
gan University Library (Ypsilanti, Mich.: 
Eastern Michigan Univ. Library, 1972). 
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The Academic Library 
Development Program 
The Academic Library Development Program is a planned effort to 
_ design and pilot test a program which small and medium-size academ-
ic libraries may use in evaluating and developing themselves. The 
project is funded by the Council on Library Resources and receives 
assistance from the Association of Research Librariel Office of Uni-
versity Library Management Studies (OMS). It is being conducted by 
the University of North Carolina at Charlot.te (UNCC). This article is 
derived from a panel discussion entitled "Self-Directed Change in 
Small and Medium-Size Academic Libraries: A Presentation on the 
Academic Library Development Program," presented at the AC RL 
College Libraries Section meeting on July 20, 1976, in Chicago during 
the A~A annual conference. 
THE PURPOSE OF THIS ARTICLE is to de-
scribe the Academic Library Develop-
ment Program and to report on the 
progress of the project. As a first step, 
it is perhaps useful to distinguish be-
tween the term "project," which we de-
fine as the efforts devoted to designing 
and testing, and "program," which is the 
product intended to result from those 
efforts. In describing our experience, 
therefore, we shall discuss, first, the 
P. Grady M orein, project coordinator, is 
associate professor of library science, North 
Carolina Central University, Durham. Jo-
seph H. Boykin, Jr., principal investigator, is 
director of the library, University of North 
Carolina at Charlotte. H. Lea Wells, study 
team chairperson, was library circulation co-
ordinator, UNCC, when the report was pre-
sented and is presently a student in the 
School of Library Science, University of 
North Carolina at Chapel Hill. Johnnie E. 
Givens, advisory committee member, was 
librarian, Austin Peay State University, 
Clarksville, Tennessee, and is presently ex-
ecutive director, Southeastern Library As-
sociation. 
project: how it originated, why it was 
created, how it was conducted, and what 
is expected of it. Following it, we shall 
describe the program that has been 
developed. We shall conclude with a 
review of what the project and the pro-
gram might mean to academic librarian-
ship. 
THE PROJECT 
The Academic Library Development 
Program originated in response to a per-
ceived need. In recent years academic 
librarians have become increasingly 
aware of the need to develop more ef-
fective means of dealing with the rapid 
and hectic changes which are besetting 
not only librarianship, but every type 
of organization and institution. In 1972 
Robert Haro pointed to the lack of 
adequately defined methods for coping 
with change within academic librarian-
ship.1 A year later Arthur M. McAnally 
and Robert B. Downs created a consid-
erable stir within the profession by 
demonstrating a number of changes 
which were having a significant impact 
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upon the role of university library di-
rectors. 2 The authors described numer-
ous changes occurring in the following 
categories: growth in enrollment, 
changes in the presidency, proliferation 
in university management, changes in 
the world of learning and research, the 
information explosion, hard times and 
inflation, planning and budgeting, tech-
nology, changing theories of manage-
ment, unionization, increasing control 
by state boards, and no national system 
for information. Similar conditions 
were reported by Booz, Allen and Ham-
ilton in their study of the Columbia 
University Libraries. 3 
While each of these studies focused 
on larger university libraries and while 
some of the conditions have already 
taken a different turn, most of the fac-
tors identified are also affecting the 
small and medium-size academic librar-
ies. These smaller institutions are facing 
internal and external changes of similar 
content and equal magnitude. Changes 
in enrollment patterns, inflation, re-
duced budgets, changing theories of 
management, the information explo-
·sion, and new technology are all having 
an impact upon academic libraries of 
every size. 
It isn't only librarianship, however, 
which is experiencing rapid and hectic 
change. The increasing size, complexity, 
and interdependency of society and the 
ecosystem is affecting every sector of ·our 
society. Government, business, medicine, 
religion, and education, for example, 
are all experiencing what Peter Drucker 
has called the "end of continuity" and 
face a new "age of discontinuity."4 
There is no question that severe, un-
precedented change is becoming more 
widespread. The question which needs 
to be addressed is: What can be done to 
guide and shape change in ways which 
will be of greatest benefit? Until re-
cently, the tools, the knowledge, skills, 
or proper attitude for dealing with 
change and discontinuity have not been 
available. This problem is being re-
solved, however. 
Methods for coping with change are 
being developed; methods which focus 
on providing the things we lack most-
knowledge, skills, attitudes. The tech-
niques are known by several names. 
Planned Change, Action Research, and 
Organization Development are the terms 
used most often to designate the pro-
grams developed in recent years to assist 
groups and organizations to direct 
change more effectively. These programs 
originated primarily in business organi-
zations. One of the best known and 
most widely used organization develop-
ment programs is the Managerial Grid.5 
Programs have also been developed and 
applied within the public sector, 6 in sec-
ondary schools, 7 in higher education, 8 
and in university and research libraries.9 
The program for libraries is entitled 
the Management Review and Analysis 
Program ( MRAP). It was developed by 
the Association of Research Libraries' 
Office of University Library Manage-
ment Studies (OMS) as an assisted self-
study approach to improving the man-
agement of large university and re-
search libraries. Twenty-two libraries 
have applied MRAP thus far. Partici-
pants report that application of the 
Program results in improved manage-
ment practices and staff capabilities. 
These, in turn, lead to better operations 
and services.l0 
These were the developments which 
motivated the Council on Library Re-
sources to support the Academic Library 
Development Program. The need for 
tools and methods, coupled with the suc-
cess of organization development pro-
grams, especially the Management 
Review and Analysis Program, prompted 
the Council to fund a project aimed at 
developing a program for smaller aca-
demic libraries. Various professional as-
sociations, including the Association of 
College and Re~earch Libraries, had ex-
pressed to Council an interest in de-
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veloping, cooperatively, a program to 
meet the distinctive needs of the small-
er academic library. Numerous college 
libraries had asked -OMS if it were pos-
sible to modify the MRAP processes 
and to make it available for their use. 
In response to this interest, the Coun-
cil funded a project at the University 
of North Carolina at Charlotte 'with the 
stipulation that a process he designed 
that capitalizes upon the MRAP experi-
ence and draws upon other relevant de-
velopment programs within and outside 
librarianship. 
Methodology 
The project consists of two elements, 
a design and a test of a program. It was 
decided that the best results could be 
achieved by conducting these two tasks 
concurrently using an action research 
approach. Action research is essentially 
a systematic fact-finding and experi-
mentation process which utilizes both 
experts and practitioners. Consequently, 
the project was conducted on-site within 
a medium-size academic library. The li-
brary staff furnished practitioner input 
while expert contribution was obtained 
from several sources. A coordinator 
with a background in management and 
libr.arianship was engaged to direct the 
project. The coordinator received assist-
ance from the director of the Office of 
University Library Management Studies 
and consulted --with librarians who had 
experience with MRAP and other de-
velopment programs. In addition, an ad-
visory committee was created to provide 
guidance. The committee is made up of 
librarians, library educators, college 
presidents, and representatives of pro-
fessional associations. 
A key consideration in initiating the 
program was the selection of the host 
library. Because of the role which the 
library was to play in designing as well 
as testing the program, it was essential 
that the library possess adequate re-
sources and talent. Equally important 
was the need for a strong commitment 
on the part of the library staff, the li-
brary administration, and university offi-
cials. Other criteria include appropriate 
size, relatively stable operating· condi-
tions, and able management. (The pro-
gram is intended to "develop" libraries, 
not rescue them from collapse. ) 
The University of North Carolina at 
Charlotte ( UNCC) amply meets these 
criteria. The university is one of the six-
teen institutions comprising the Uni-
versity of North Carolina System. It has 
an FTE enrollment of approximately 
6,200 with a faculty of about 410. 
While enrollment continues to rise, the 
rate of growth has declined in the last 
few years. The institution is relatively 
new, having begun in 1946. It is, how-
ever, approaching maturity. In addition 
to a full undergraduate curriculum, 
master's degrees are offered in eight 
areas. The university administration is 
considered progressive and actively sup-
ports the library. 
Like the institution it serves, the li-
brary has expanded rapidly, especially 
during the 1960s. It presently contains 
225,000 monographs, more than 60,000 
government documents, 300,000 pieces 
of microforms, and 5,000 pieces of 
audio-visual material. Its serial subscrip-
tions number 4,500. The budget exceeds 
$1,000,000 with more than $500,000 
being expended for material. There are 
sixteen library faculty positions and 
forty support positions on the staff. 
Both university officials and library 
staff view the project as an excellent op-
portunity for the library to assess and 
improve its performance, while making 
a contribution to the profession. They 
recognize that the university and the li-
brary are entering a new stage of de-
velopment characterized by shifting 
emphasis and a higher degree of uncer-
tainty. They would like to prepare 
themselves to meet these changes direct-
ly and positively. 
The library staff acknowledges that 
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many of its processes and practices 
evolved with only limited planning and 
may now be outmoded or less effective. 
In addition, they believe that efforts 
should be made to acquire the new 
knowledge and skills needed to meet the 
challenges now occurring within the 
university and the library. 
Design of the Program 
With these considerations before it, 
the Council on Library Resources ap-
proved UNCC's request to host the proj-
ect, and specified that the library direc-
tor would serve as principal investigator. 
A project coordinator was recruited, and 
the design began. The first step in the 
design was a planning session involving 
the principal investigator, the project 
coordinator, the assistant director of the 
library, and the OMS director, serving 
as consultant. These individuals estab-
lished goals, determined general strategy 
for achieving those goals, and construct-
ed a schedule of events. 
The project coordinator then spent 
several weeks studying the literature, re-
viewing various programs which might 
relate to this program, and discussing 
the Management Review and Analysis 
Program with indiyiduals who had par-
ticipated in the MRAP. With this 
information as a foundation the coordi-
nator constructed a general framework 
for the program. At this point, a meet-
ing of the advisory committee was 
called. The general outline of the pro-
gram was presented to the committee 
and thoroughly discussed. With the ap-
proval of the committee the coordinator 
then began detail design efforts. 
The procedure followed at this stage 
·was for the coordinator to continue sur-
veying the literature and talking with 
colle.ag~es and library staff until he had 
a good idea of what processes, proce-
dures, techniques, and aids were feasi-
ble. He would then discuss various 
alternatives with the OMS director until 
agreement on a specific approach was 
achieved. Following this the coordinator 
would write a description of the pro-
cesses, procedures, and directions. These 
would then be circulated to the princi-
pal investigator, the OMS director, the 
assistant director of the library, and, 
perhaps, different members of the 
UNCC library staff. These individuals 
would analyze the description to deter-
mine if any modification or clarification 
was necessary. The directions were then 
sent to the study groups for their re-
view. They would be examined for un-
derstandability and workability. When 
the study groups were satisfied that the 
process was workable, they began their 
analysis and testing. 
Test of the Program 
The program was tested for work-
ability and for results. In applying the 
program, the study groups verified the 
feasibility of the processes, procedures, 
and worksheets. The program was also 
checked for its capacity to produce re-
sults. This was achieved by reviewing 
the output of each analysis to determine 
if the program furnished adequate di-
rection and guidance. 
Both of these tests produced a num-
ber of constructive modifications in the 
program. In some instances a procedure 
may have been too restrictive; in others 
it was too broad. There were occasions 
when directions or worksheets were 
unclear. From time to time it was neces-
sary to furnish more background infor-
mation on a process or recommend 
additional reading material. These and 
other adjustments are being made in the 
program. It is anticipated that further 
refinements will have to be incorporated 
when the project is completed. Plans are 
being made to have the study groups 
and members of the library staff cri-
tique the program at some later date 
when they have had an opportunity to 
remove themselves from the pressures 
of immediate tasks. 
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Summary of the Project 
While the project is not yet complete, 
two results have begun to emerge. First, 
there .are definite indications that the 
UNCC Library is improving its per-
formance in a number of ways related 
to the program. The staff has already be-
gun to adopt some of the techniques 
employed by the study groups. One of 
the units, for example, is using brain-
storming as a means of .assessing its par-
ticular needs. Another sign of the 
impact of the program is an increase in 
the amount and quality of communica-
tion within the library. Staff members 
are discussing problems more openly 
and more constructively. They are more 
inclined to look for solutions, rather 
than to place blame. Other changes are 
occurring as the program progresses, and 
there is considerable anticipation on the 
part of the staff that the final recom-
mendations will lead to even more sig-
nificant improvements. 
The second outcome of the project 
is the program itself. The primary in-
tent of the project was to design and 
test a program which small and medi-
um-size academic libraries could use in 
improving their performance. A basic 
program has been designed and is cur-
rently undergoing testing. Preliminary 
tests indicate the program is feasible 
for use by a medium-size library. In the 
remainder of this article the general 
features of the program which were ap-
plied at the University of North Caro-
lina at Charlotte will be described. Some 
conclusions which may be drawn as are-
sult of the UNCC experience with the 
program will then be suggested. 
THE PROGRAM 
Perhaps the best way to begin de-
scribing the program is to state the goals 
in designing an Academic Library De-
velopment Program (ALDP). The prin-
cipal objective in formulating the pro-
cesses, procedures, and worksheets was 
to create a program which would: 
1. Provide a means for libraries to im-
prove their performance through 
more effective use of their human 
and material resources. 
2. Furnish processes, procedures, 
worksheets, and guidelines which 
a library can follow in evaluating 
its services, operations, and man-
agement practices. 
3. Create within the library a more 
positive, "proactive" attitude to-
ward change. 
4. Increase the library's problem-solv-
ing capabilities. 
5. Expand the staff's knowledge, 
skills, and abilities through an ex-
periential "learning-by-doing" ap-
proach. 
6. Furnish a model process which will 
enable .academic libraries to de-
velop more systematic, analytic 
work methods. 
7. Develop the interpersonal skills of 
the staff so that individuals can 
work more effectively in group sit-
uations. 
The rationale behind the program, as 
stated earlier, is that increasing com-
plexity and interdependence among the 
numerous segments of society and the 
ecosystem are placing greater and great-
er pressure upon all organizations to ·de-
velop more systematic, collaborative .ap-
proaches for dealing with change. The 
program, therefore, furnishes a means 
of developing the requisite knowledge 
and skill for coping with change and 
developing more effective working and 
operating practices. 
Approach 
The approach employed by the pro-
gram is a self-study process involving 
the entire library staff in various ways. 
There are several reasons for choosing 
this method. In the first place, the pro-
gram is intended to develop the entire 
staff. The more the staff participates in 
the study, the more they will profit 
from the experience. Another reason for 
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having the staff conduct the analysis is 
that such a procedure makes it possible 
to use the most competent members in 
the most effective way, regardless of po-
sition or status. A third reason for 
making wide use of the staff is that dif-
ferent members can provide diverse 
perspective on issues. Another advantage 
of the self-study approach is that when 
staff members are involved in identify-
ing problems and developing solutions 
they are more likely to accept and sup-
port those solutions. 
The principal means of involving the 
staff in the analysis is through study 
groups. Two types of groups are uti-
lized. One is called a study team. This 
group holds ultimate responsibility for 
the conduct of the study. In addition 
to performing various analyses, the 
study team directs other efforts related 
to the study. The second type of study 
group is called a task force. Its role is 
to conduct specific analyses, whereas 
the study team engages in more general 
assessments and coordinates the work of 
the four task forces used in the study. 
The size of the study groups may vary 
somewhat, but should include at least 
four members. UNCC began with a five-
person study team, but enlarged it to 
seven. The task forces consisted of six 
members including a member of the 
study team who served as chairperson. 
Both professional and support staff 
served on study groups. The chairperson 
of the study team was a nonlibrarian in 
a support staff position. 
The Study Modules 
For purposes of analysis, the study is 
divided into eight modules. Four of the 
modules focus on general issues and 
provide a foundation for the remaining 
specific analyses. The general analyses 
are conducted by the study· team, while 
the specific analyses are performed by 
task forces. Included in the general 
modules are: an historical review, an en-
vironmental analysis, a needs assessment, 
and an analysis of library goals and ob-
jectives. These four reviews are begun 
in sequence; however, it isn't necessary 
to complete one before starting another. 
UN CC spent approximately four 
months on this phase of the self-study. 
The four specific modules are: ( 1) 
Management Structure and Processes; 
( 2) Human Resource Development and 
Use; ( 3) Library Resources and Ser-
vices; and ( 4) Future Demands for 
Technology and Facilities. The titles of 
the third and fourth modules are de-
scriptive of the content of these analy-
ses. However, the titles of the first and 
second may not reflect the scope of 
these two modules. Management Struc-
ture and Processes, for example, in-
cludes reviews of planning, budgeting, 
and policy-making practices, as well as 
an assessment of the organizational 
structure of the library. The Human 
Resource Development and Use consists 
of an examination of personnel and 
staff development practices, supervision, 
and leadership. As with the general 
modules, these analyses are conducted 
in an overlapping sequence. Each spe-
cific analysis is performed by a single 
task force. In the Charlotte study each 
task force was allotted six weeks to com-
plete its study. 
The Process of Analysis 
An analytical process is specified by 
the program. Each study group follows 
the same basic pattern which includes 
the following steps: 
1. Plan. 
2. Organize. 
3. Collect data. 
4. Evaluate the situation. 
5. Develop methods for improving 
the situation. 
6. Construct a report. 
7. Review the analysis and repeat the 
process if necessary. 
8. Revise the report, then circulate to 
the entire staff for review. 
9. Consider staff response, revise and 
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polish report, then issue it. 
The first six steps constitute the core of 
the analytical process. Every analysis be-
gins with a period of planning. Each 
study group must establish goals and de-
termine means of achieving those goals. 
Once the means have been established, 
it is necessary to organize-to divide the 
work into tasks and to select assignments. 
Generally, a group will divide into pairs 
or triads for data collection and prelim-
inary evaluation. Data collection is the 
next step. This may involve locating 
documents, conducting surveys, or inter-
viewing library staff, university officials, 
faculty, or students. Following the col-
lection of data is an evaluation of the 
situation. The program specifies that the 
evaluation should identify strengths as 
well as weaknesses. If problems are dis-
covered, the group must search for 
methods of resolving them. The next 
step is to construct a report which de- ' 
scribes the situation, identifies strengths 
and weaknesses, and recommends 
changes which would improve perform-
ance. 
Once these core steps are completed, 
it is necessary to review all efforts to as-
sure that adequate data were gathered, 
that the evaluation was thorough, and 
that the recommendations are realistic 
and feasible. The entire study group is 
responsible for the quality of the analy-
sis. The complete group, therefore, al-
ways reviews the efforts of sub-groups 
as well as re-~xamining its own work. 
Sometimes, the review indicates a need 
to repeat the entire analytical process 
beginning with a reconsideration of 
goals .and strategy. The UNCC . experi-
ence suggests that original goals will 
sometimes be ill-defined or misdirected. 
There were, · for ~xample, occasions in 
which·. a preliminary report was com-
pleted' .only to find-that a major area of 
importance · had been ov~:rlooked. In 
such cases, it was necessary to reorganize 
the work, collect additional data, re-
evaluate, and rewrite the report. 
Even when the entire process does not 
have to be repeated, a certain amount 
of rework and revision is generally re-
quired of each analysis. At some point, 
however, the study group completes its 
analysis. The program recommends that 
at this stage the report should be circu-
lated to library staff members for their 
review. In the UNCC study, most circu-
lated reports were found to be satisfac-
tory to the staff. In a few instances, 
however, staff members were able to sup-
ply additional information or clarify 
certain points in a way that improved 
the analysis. The last step in the process, 
therefore, is to consider staff response, 
revise and polish the report, then issue 
it. 
Summary of the Program 
This, then, is the program which has 
been developed to assist small to medi-
um-size academic libraries in evaluating 
themselves and in improving their per-
formance and their abilities to cope 
with change. The program employs a 
self-study approach emphasizing consid-
erable staff involvement as a means of 
achieving effective evaluation and as a 
method of developing more systematic 
and collaborative work practices within 
the library. Essentially, the program con-
sists of detailed processes, procedures, 
guidelines, evaluation criteria, work-
sheets, schedules, and recommended 
readings for the library to follow in 
analyzing and developing itself. 
CoNCLUSIONs 
Academic librarians have for some 
time realized the n~ed to improve their 
effectiveness and their ability to cope 
with changing conditions. Pressures for 
improvement are appearing from all di-
rections. The information explosion, 
declining resources, continued inflation, 
rapid technological development, and 
changing demands within higher edu-
cation are but a few of the forces 
which are making it increasingly urgent 
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that academic libraries improve their 
services, operations, and management 
practices. 
Librarians within higher education 
not only recognize the need, they are 
willing and anxious to cope with the 
forces of change. In the past decade or 
so academic libraries have taken a num-
ber of steps aimed at increasing their 
effectiveness. They have introduced new 
technology, especially in the areas of 
computerized processing and circulation. 
They have engaged in internal reorgani-
zation. They have introduced new man-
agement techniques such as Planning 
Program Budgeting ( PPB) and opera-
tions research. They have established co-
operative networks for sharing resources 
and reducing duplication of efforts. 
And they have initiated numerous man-
agement and staff development pro-
grams. 
All of these efforts have contributed 
toward improving some aspects of li-
brary performance. Each of them, how-
ever, focuses on limited issues as the 
principal means of resolving very com-
plex problems. The difficulties created 
by novel, rapid change call for broad 
improvement strategies. Academic li-
braries have entered a new era which re-
quires a greater appreciation of the 
·milieu in which a library operates. Sin-
gle issue or limited issue approaches are 
not enough. In order to deal with the 
complex problems facing librarianship, 
all members of these organizations will 
have to develop a broader perspective-
a systems viewpoint regarding the role 
and function of these institutions. In 
addition, most members will have to de-
velop new knowledge and new skills if 
the libraries expect to cope effectively 
with the new forces of change. 
It is these issues which the Academic 
Library Development Program address-
es. It focuses on the entire organiza-
tion: on services, operations, goals and 
objectives, planning, budgeting, tech-
nology, facilities, staff development, 
leadership, and interpersonal relation-
ship. It emphasizes evaluation and de-
velopment of the whole organization. 
And it provides a means for expanding 
the knowledge and skills of the staff. 
While the UNCC project is not yet 
complete, it is obvious that the program 
is achieving benefits for the University 
of North Carolina at Charlotte library. 
It also appears from the UNCC experi-
ence that the program could be useful 
to other academic libraries. We believe 
that, given a manual, other libraries 
could apply the program. The processes, 
procedures, and guidelines have been 
designed for application in small to me-
dium-size academic libraries. The 
UNCC staff has been able to conduct 
the program with .a certain amount of 
assistance. Through their efforts and 
contributions the processes have been 
modified and clarified to improve their 
feasibility. We are convinced that many 
other libraries can profit from the pro-
gram as it now stands. Still, the program 
could be improved further through 
.additional application within different 
situations. 
A number of academic libraries are 
experiencing severe discontinuities in 
the form of "steady-state" or declining 
conditions. Testing the program in that 
type of situation would be useful. 
There is also a need to determine the 
feasibility of the program for very 
small libraries. Other unanticipated fac-
tors might affect the usefulness of the 
processes or procedures. Further testing 
would make it possible to build greater 
flexibility into the program so that al-
ternative procedures and techniques 
could be included. This would expand 
its usefulness. In closing, therefore, we 
feel that the program has been very 
beneficial to the University of North 
Carolina at Charlotte and we suggest 
that it be developed further and made 
available ~o th~ profession. 
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of the Eighty-Second Meeting of the Asso-
ciation of Research Libraries, May 11-12, 
1973, New Orleans, Louisiana (Washing-
ton, D.C.: Association of Research Li-
braries, 1973 ), p.41-80. 
10. "MRAP: The University of Tennessee, 
Knoxville, Experience," The Southeastern 
Librarian 24:2240 (Fall 197 4); Duane E. 
Webster and Jeffrey Gardner, "Strategies 
for Improving the Performance of Academ-
ic Libraries," Journal of Academic Librari-
anship 1:13-18 (May 1975); Norman D. 
Stevens, "The Management Review and 
Analysis Program at the University of Con-
necticut," Journal of Academic Librarian-
ship 1:4-10 (July 1975); Michael K. Buck-
land, ed., "The Management Review and 
Analysis Program: A Symposium," Jour-
nal of Academic Librarianship 1:4-14 (Jan. 
1976). 
EUGENE P. SHEEHY 
Selected Reference Books of 1975-76 
THIS ARTICLE CONTINUES the semian-
nual series originally edited by Con-
stance M. Winchell. Although it appears 
under a byline, the list is actually a 
project of the Reference Department 
of the Columbia University Libraries, 
and notes are signed with the initials of 
the individual staff members.1 
Since the purpose of the list is to pre-
sent a selection of recent scholarly and 
general works of interest to reference 
workers in university libraries, it does 
not pretend to be either well balanced 
or comprehensive. A brief roundup of 
new editions of standard works con-
tinuations, and supplements is pre~ented 
at the end of the column. Code num-
bers (such as AA631, BG50) have been 
used to refer to titles in the Guide to 
Reference Books.2 
BIBLIOGRAPHY 
Gesamtverzeichnis des deutschsprachigen 
Schrifttums (GV); 1911-1965. Hrsg. von 
Reinhard Oberschelp; bearb. unter der 
Leitung von Willi Gorzny. Miinchen, 
Verlag Dokumentation. 1976- . v.1- . 
(In progress) DM 16500. ISBN 3-7940-
5600-0. 
Contents: v.1-10, A-Bei. 
To be in 150 volumes, this new compila-
tion represents a cumulation and integra-
tion of the main entries from some fifteen 
series of German-language national bibliog-
raphies and dissertation lists for the long 
period indicated. Entries from the original 
1. Dian Goon, Rita Keckeissen Anita Lowry 
Eileen Mcilvaine, Doris Ar:n Sweet, Bar~ 
bara Wendell; Lehman Library: Mary Ann 
Miller. 
2. Eugene P. Sheehy, Guide to Reference 
Boob (9th ed.; Chicago: American Library 
Assn., 1976). 
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publications have been interfiled and repro-
duced photographically, not re-set. Cita-
tions are drawn from the Deutsches 
Biicherverzeichnis (Guide AA631), Deutsche 
Bibliographie (Guide AA634), Deutsche 
Nationalbibliographie (Guide AA627), and 
from the various German, Austrian, and 
Swiss dissertation lists. It thus brings to-
gether in a single alphabetical sequence a 
vast number of bibliographical citations, 
but unfortunately the parent publications 
will not be fully superseded since all por-
tions of some series are not represented in 
GV and there is no indication of a . plan to 
provide a subject approach. (New subject 
indexing would presumably be necessary, 
since Register volumes are disparate in na-
ture and the inclusion of only certain cate-
gories of works from some series makes 
reproduction/ cumulation of existing in-
dexes impractical.)-E.S. 
Gropp, Arthur E. Bibliography of Latin 
American Bibliographies Published in 
Periodicals. Metuchen, N.J., Scarecrow 
Pr., 1976. 2v. $37.50. 75-32552. ISBN 
0-8108-0838-2. 
A companion to Gropp's Bibliography of 
Latin American Bibliographies (Guide 
AA60) and its 1971 supplement, this vol-
ume lists periodical articles published 
through 1965 which are themselves bibli-
ographies or which are accompanied by 
bibliographies. Because the initial search-
ing was done using the Index to Latin 
American P eriodioal Literature (Guide 
AE215) and the Index to Latin American 
Periodicals: Humanities and Social Sciences 
(Guide AE213), most articles are dated be-
tween 1929 and 1965; those dated earlier 
are mainly the periodical publications of 
Latin American national academies socie-
ties, libraries, universities, etc. Although 
most periodicals cited are of Latin Ameri-
can origin, the major relevant international 
journals in the field also appear to have 
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been checked, resulting in a total of over 
9,700 citations taken from over 1,000 peri-
odicals. The basic organization is identical 
to that of Gropp's bibliography of mono-
graphs: by subject, with geographical sub-
divisions under which entries are listed al-
phabetically by author. The index is by 
personal, corporate, and geographic names, 
specific subjects, and titles of series and 
periodicals. 
Gropp has announced that, with the 
completion of these volumes, his biblio-
graphic mantle is being passed to the Sub-
committee on Reporting Bibliographic 
Activities of the Seminar on the Acquisi-
tion of Latin American Library Materials. 
The Subcommittee's annual "Report on bib-
liographic activities" has appeared as a 
"Working paper" of the Seminar since 
1965, and Scarecrow Press has announced 
for publication the Subcommittee's supple-
ment to Gropp's Bibliography of Latin 
American Bibliographies; edited by Daniel 
Raposo Cordeiro, it will ·cover publications 
since 1969.-D.G. 
Shaaber, Matthias Adam. Check-list of 
Works of British Authors Printed Abroad, 
in Languages other than English, to 
1641. N.Y., Bibliographical Society of 
America, 1975. 168p. $15. 75-331109. 
Convinced "that a list of extraterritorial 
printings of the works of early British writ-
ers should find uses, that it is an appropri-
ate complement to the record of the print-
ing of their works in England and in 
English which the Short-title Catalogue 
[Guide AA647] affords, and that it should 
facilitate various kinds of study of British 
culture up to the middle of the seventeenth 
century" (Pref.), Professor Shaaber has 
provided this checklist of some. 6,000 non-
English-language editions of British authors 
printed outside Britain to 1641. "British 
authors" are here defined as "(I) all writ-
ers born in the British Isles, including those 
who spent most of their lives abroad, (2) 
all writers born elsewhere who spent con-
siderable parts of their mature lives in the 
British Isles." Anonymous works are includ-
ed if there is "direct evidence or a con-
sensus of opinion that they are of British 
origin." 
As a rule the compiler has noted all loca-
tions which he found for each edition 
(some 590 library names appear in the list 
of symbols), except that reference is made 
to certain standard incunabula catalogs for 
items which are exhaustively listed therein. 
Although it is emphasized that this is "a 
rough list . . . compiled almost entirely 
from library catalogs and bibliographies," 
the volume is sure to prove useful both as 
a working tool and as the basis for further 
bibliographic work in this area.-E.S. 
LmRARIES 
Williams, Sam P., comp. Guide to the Re-
search Collections of the New York Pub-
lic Library. Chicago, Amer. Lib. Assoc., 
1975. 336p. $35. 75-15878. ISBN 0-
8389-0125-5. 
As a guide to one of the world's largest 
and richest resources for scholarly research, 
the collections of the New York Public Li-
brary, this volume is of infinitely more than 
local interest. Designed to supersede Karl 
Brown's Guide to the Reference Collections 
... (1941; Guide AB105), it updates and 
extends the information in that work ac-
cording to a somewhat different plan: "Wil-
liams has ... presented his descriptions by 
broad subject coverage, rather than by fol-
lowing a detailed classification system or 
a scheme based primarily on the adminis-
trative organization of the collections."-
Pref. Although somewhat less detailed than 
Brown's survey (the collections have dou-
bled in size since that work was published), 
the new Guide represents an enormous task 
admirably accomplished. Scholars and li-
brarians throughout the world will be grate-
ful to Mr. Williams for many years to 
come.-E.S. 
PERIODICALS 
Sader, Marion, ed. Comprehensive Index 
to English-language Little Magazines, 
1890-1970. Series one. Millwood, N.Y., 
Kraus-Thomson, 1976. 8v. $590. 7 4-
11742. ISBN 0-527-00370-0. 
One hundred English-language '1ittle 
magazines" (59 of them "partly or totally 
American"-Pref.) of the 1890-1970 period 
are covered in this new work. It aims to in-
dex complete files of defunct publications; 
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magazines . which are still current are in-
dexed through 1970, with some 1971 issues 
included. Selection of titles for this first 
series-it is indicated that work has already 
begun on a . second series-was made by 
Felix Pollak, formerly of the University of 
Wisconsin Libraries, with the advice of 
Charles Allen, well-known authority on the 
American little magazine. Indexing is by 
personal name only, with designation of 
"Works by" and/ or "Works about" under 
each name. Book reviews are entered under 
both the author of the book and the name 
of the reviewer, with an additional subject 
entry if the book is a biography or a critical 
work devoted to an individual writer or 
artist. In addition to the expected details 
of pagination, date, etc., each contribution 
has been categorized as to type (e.g., arti-
cle, poem, excerpt, illustration). The maga-
zines included are, of course, primarily 
literary in character, and the Index admi-
rably answers the need to identify the con-
tributions of writers (particularly during 
their rise to fame), but some subject index-
ing beyond the personal name approach 
would have been welcome, especially at 
such a substantial price.-E.S. 
The Waterloo Directory of Victorian Peri-
odicals, 1824-1900. Phase I. [Montreal], 
publ. for the Univ. of Waterloo by Wil-
frid Laurier Univ. Pr., [1976]. 1187p. 
$135. 77-184800. ISBN 0-88920-026-2. 
"Sponsored by the Research Society for 
Victorian Periodicals and Waterloo Com-
puting in the Humanities."-t.p. 
Editors: Michael Wolff, John S. North, 
Dorothy Deering. 
"To investigate Victorian culture as a 
whole, we need a correspondingly broad 
and pervasive fund of primary materials. 
Such a fund is to be found in the news-
papers and periodicals."-Pref. With these 
tenets in mind, and convinced that concen-
tration on the relatively small body of "ma-
jor" journals provides an incomplete view 
of Victorian society, the compilers of this 
directory have undertaken to make "con-
veniently available in one alphabetical list-
ing the newspaper and periodical titles 
published in England, Ireland, Scotland, 
and Wales at any time between 1824 and 
1900.»»-Pref. It includes some 29,000 en-
tries (about 4,400 of · them cross-refer-
ences), covering all fields of publication: 
government, church, trade, the professions, 
the sciences, and the humanities. Titles 
were gleaned chiefly from the British Union 
Catalogue of Periodicals (Guide AE146}, 
the Union List of Serials (Guide AE133), 
the British Museum's catalog of newspapers 
for 1801-1900 (Guide AF40), and the 
Times's Tercentenary H andlist of English 
and Welsh Newspapers, Magazines and 
Reviews (Guide AF42). Information avail-
able for many titles is admittedly sketchy, 
but the following points are covered as far 
as possible: subtitle, numbering, publica-
tion dates, editor, place of publication, pub-
lisher, printer, price, size, frequency, 
illustrations, circulation, sponsoring body, 
indexing, mergers, alternate titles, and de-
scriptive or explanatory notes. Discrepan-
cies between earlier listings are also noted. 
"Phase II" of the project is planned to 
result in "a comprehensive directory .. . 
based on the alphabetical listing of Phase I, 
augmented and corrected by actual shelf-
checks" (Pref.) and supplying additional 
categories of information. A subject guide 
to the present volume is in preparation.-
E.S. 
DISSERTATIONS 
Retrospective Index to Theses of Great 
Britain and Ireland, 1716-1950. Roger 
R. Bilboul, ed. [Santa Barbara, Calif.], 
ABC-Clio, 1975- . v.1- . (In progress; 
to be in 5v.) ISBN 0-903450-02-X. 
Contents: v.1, Social sciences and hu-
manities. 393p. $125. 
The Retrospective Index is designed to 
include all dissertations and master's essays 
accepted by universities of Great Britain 
and Ireland before the Aslib Index to 
Theses (Guide AH44) commenced with 
coverage for 1950/51: Volume 1, the only 
volume available for examination at this 
writing, lists some 1,300 dissertations and 
master's essays in all fields of the social sci-
ences and humanities. Theses have been 
assigned to categories based on the subjec;:t 
headings developed for the · British H u ... 
manities Index. One new approach (which 
can be misleading) has been used: under 
the broadest heading~ cross-references are 
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given to the more .specific subject headings 
used in the. index. Thus, under "Non-con-
formity" · see also references are made to 
"Anabaptists:· "Clapham sect," "Congrega-
tionalism," "Beecher, L.," "Cromwell, 0.," 
"Knox, J.," but unfortunately no cross-ref-
erence is made to either of the W esleys, to 
"Friends, Society of" or to "Puritanism," 
even though these headings. are used in the 
Index. Despite this carping, the editors are 
to be ·commended for compiling a generally 
fine index and for not succumbing to the 
treacherous lures of KWIC and KWOC. 
Further volumes are to cover "Applied sci-
ences and technology"; "Life sciences"; 
"Physical sciences"; and "Chemical sci-
ences." Volume 2 is to include a detailed 
statement regarding the availability of each 
university's theses through interlibrary loan 
and reprography.-E.M. 
LITERATURE 
Batts, John Stuart. British Manuscript Dia-
ries of the Nineteenth Century; an An-
notated Listing. Totowa, N.J., Rowman 
and Littlefield, 1976. 345p. $25. 75-
1437. ISBN 0-08-017039-0. 
This bibliography briefly describes and 
locates approximately 2,400 British manu-
script diaries begun between 1800 and 
1899 (excluding those by indisputably 
twentieth-century figures who happened to 
start diaries before 1900). Though its cov-
erage overlaps with William Matthews' 
1950 British Diaries, 1442-1942 (Guide 
BD508), most of the entries are new. 
Matthews' nineteenth-century manuscript 
diaries are, for the most part, repeated 
here, but usually with corrected, updated 
or additional information. Batts has fol-
lowed Matthews' format of year-by-year 
listings, in which the first entry date of a 
diary determines the year in which it is 
listed. While an index of diarists' names fol-
lows the chronological listings, Batts has 
not provided (as Matthews did) a list of 
diaries that span a period longer than ten 
years. Hence a researcher may need to 
wade through many years of listings to find 
all diaries that continued through a partic-
ular date. On the other hand, an added 
feature of great value in this compilation 
is a rudjmentary subject index which "con-
centrates on places, people, professions: and 
events" (p.331).-D.A.S. 
Medieval Studies; an Introduction. James 
M. Powell, ed. [Syracuse], Syracuse 
Univ. Pr., 1976. 389p. $25; $9.95 pa. 76-
8870. ISBN 0-8156-2176-2. 
Addressed to the beginning student of 
medieval studies and intended both as "a 
convenient orientation to the field" and as 
a "ready reference companion to . . . re-
search" (Pref.), this guide will be wel-
comed in the reference department as a 
companion and supplement to John H. 
Fisher's Medieval Literature of Western 
Europe (Guide BD6). Like the latter it is 
a compilation of bibliographical essays by 
scholar specialists. Coverage is for the tra-
ditional fields of Latin paleography, diplo-
matics, numismatics, prosopography and 
medieval chronology, and for a new area, 
computer-assisted analysis of statistical doc-
uments of medieval society. Each chapter 
normally treats the structure of the field, 
indicates trends in research, and provides 
guidance for further reading both by the 
general critical character of the essay and 
by the basic bibliography appended. The 
last four sections are general bibliographical 
introductions to medieval English literature, 
and the philosophy, art, and music of the 
Middle Ages, each dealing with problems 
and present state of research, and each add-
ing a bibliography. There is an index and 
a list of the authors with their credentials. 
The editor hopes that coverage of the vol-
ume can be expanded in the future.-R.K. 
Porras Collantes, Emesto. Bibliografia de 
la novela en Colombia, con notas de 
contenida y critica de las obras y guia de 
comentarios sabre los autores. Bogota, 
Instituto Caro y Cuervo, 1976. 888p. 
(Instituto Caro y Cuervo. Publicaciones. 
Serie bibliografica, 11) 
This work supplements and updates the 
bibliography in Antonio Curcio Altamar' s 
Evoluci6n de la novela en Colombia (Bo-
gota, Instituto, 1957) by giving bibliograph-
ic information on Colombian novelists and 
novels published through. 1974. Under each 
author, ·titles are listed alphabetically, with 
descriptions of the different editions, a sum-
mary of plot or theme (plus excerpts from 
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critical reviews), a list of translations and 
their editions, and a critical bibliography 
on the author; in many cases a library loca-
tion for the novel is also given. The volume 
concludes with a list of pseudonyms (re-
ferring from the real name to the pseudo-
nym., and vice versa) and indexes by title 
and year of publication. 
The critical bibliographies on the authors 
are very impressive, listing books, pam-
phlets, periodical articles, and newspaper 
items; the bibliography on Gabriel Garda 
Marquez, for example, includes over 300 
items. The reader should be aware, how-
ever, that most citations are from Colom-
bian sources and are limited to titles that 
have not been listed in the earlier bibliog-
raphies cited by the compiler in his "Intro-
ducci6n."-D.G. 
THEATER 
Wearing, J. P. The London Stage, 1890-
1899: a Calendar of :Plays and Players. 
Metuchen, N.J., Scarecrow, 1976. 2v. 
$42.50. 76-1825. ISBN 0-8108-0910-9. 
Contents: v.1, 1890-1896; v.2, 1897-
1899, Index. 
With the aim of furnishing "a daily list-
ing of the plays and players on the London 
stage from 1890-1899" (Introd.), these vol-
umes offer a series of playbills arranged 
chronologically by date of opening per-
formance (then by theater when there was 
more than one production opening on the 
same day). Information (presented in 
somewhat abbreviated form) was derived 
from a variety of sources and includes: full 
title of play, author (with details of adapta-
tion or translation as applicable), genre of 
play, theater at which performed, length 
of run and number of performances, cast 
(including changes), production staff, ref-
erences to reviews of first-night perfor-
mances. There is an index of titles, authors, 
theaters, performers, managers, etc. 
Evidently patterned on The London 
Stage, 1660-1800 (Guide BG50), these 
volumes invite comparison with that great 
compilation. While lacking anything com-
parable to the extensive and valuable intro-
ductory essays as well as certain categories 
of information (e.g., box office receipts, 
notes on benefit performances) found in the 
earlier series, Wearing's work, as a solo ef-
fort, represents an impressive gathering of 
information. Similar volumes for later peri-
ods are planned.-E.S. 
Music 
Who's Who in Opera: an International 
Biographical Directory of Singers, Con-
ductors, Directors, Designers, and Admin-
istrators. Also including profiles of 101 
opera companies. Maria F. Rich, ed. 
N.Y., Arno Pr., 1976. $65. 75-7963. 
ISBN 0-405-06652-X. 
Some 2,350 biographical sketches of 
opera personalities active at the time of 
compilation are included in this new direc-
tory. Selection was according to the follow-
ing criteria: "Since the beginning of the 
1971-72 season: singers must have sung at 
least five major roles with one or more of 
the designated companies [i.e., some 140 
opera companies and festivals in 33 coun-
tries]; conductors must have conducted at 
least five operas with one or more of the 
designated companies; stage directors/ pro-
ducers must have staged at least two new 
opera productions . . . ; designers must 
have designed sets, costumes or lighting for 
at least two new opera productions. . . . 
Administrators must have been in key ad-
ministrative positions with any of the des-
ignated companies."-Pref. Information, in· 
tended to be current as of the 197 4-75 
season, was gathered by questionnaire 
(with a few sketches supplied by the edi-
tor). Use of abbreviations and symbols 
(e.g., for roles singers have recorded in full 
and for roles currently in repertory) has 
permitted presentation of considerable de-
tail within relatively little space. The 
"Opera Company Profiles," pp.611-78, offer 
information on founding, administration, 
house capacity, dates of season and number 
of performances, repertory of two most re-
cent seasons, budget figures, etc. The vol-
ume promises to be both a useful reference 
work and, for the opera enthusiast, a source 
for endless browsing.-E.S. 
ETHNOGRAPHY 
Murdock, George Peter, and O'Leary, Tim· 
othy J. Ethnographic Bibliography of 
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North America. 4th ed. New Haven, 
HRAF Pr., 1975. 5v. $175. 75-17091. 
ISBN 0-87536-213-3. 
Contents: v.1, General North America; 
v.2, Arctic and Sub-Arctic; v.3, Far West 
and Pacific Coast; v.4, Eastern United 
States; v.5, Plains and Southwest. 
In consequence of the information explo-
sion in "Native American studies" over the 
last twenty years and of corresponding bib-
liographic enrichment, this new edition, in 
order to cover selectively the published lit-
erature through 1972, has been expanded 
from the 17,300 entries of the 3d edition 
(1961; Guide CD28) to 40,000 entries. 
The description of ways of life of native 
American peoples has been the central pur-
pose of the bibliography since its first edi-
tion in 1941, and it remains so in this one, 
but there are some enhancing changes and 
additions: the inclusion of references on all 
subjects relevant or supplementary to basic 
ethnographic description (i.e., linguistics, 
archaeology, history, relations of the ethnic 
groups with federal governments, educa-
tion, medicine, human geography, urban-
ism, and Pan-Indianism); an increase in the 
number of ethnic groups covered, especial-
ly in the North Mexican area; individual 
bibliographies on Pan-Indianism, urban In-
dians, United States government relations 
with native peoples, Canadian Indians in 
general, and Canadian government rela-
tions with native peoples; accession num-
bers for all items available through the 
ERIC Document Reproduction Service, 
along with complete instructions for acquir-
ing copies; and a format that separates the 
bibliographies from the main listings and 
marks with an asterisk the basic cultural 
descriptions rather than segregating them 
as in previous editions. 
With consideration for the researcher, 
general reader, and smaller library alike, 
the editor has placed in v.1 (which can be 
purchased separately) the general sections 
or "expanded area bibliographies" from 
each of the fifteen major areas covered in 
the regional volumes which contain the 
"ethnic bibliographies." Students of Native 
American studies have cause to rejoice.-
M.A.M. 
PoLITICAL SciENCE 
Anderson, Martin. Conscription: a Select 
and Annotated Bibliography. Stanford, 
Calif., Hoover Institution Pr., 1976. 
453p. $15. (Hoover bibliographical ser., 
57) 75-41906. ISBN 0-8179-2571-6. 
Reflecting a well-considered, well-orga-
nized approach to the goal of creating "a 
guide to the literature that focuses on the 
major issues of conscription, [this bibliogra-
phy] is reasonably comprehensive, has ex-
tensive, useful annotations, is clearly cate-
gorized by subject area, and is up-to-date." 
-Pref. In addition to the major contempo-
rary issues-both practical and philosophi-
cal-involved in "raising an armed force in 
a free society" (with emphasis on the United 
States), the historical backgrounds of con-
scription in the U.S.A. and elsewhere are 
covered. Though limited to substantial 
works of value for scholarly study or public 
policy decision-making, the bibliography in-
cludes approximately 1,385 entries for 
books, unpublished manuscripts (mostly 
doctoral dissertations), articles, pamphlets, 
reprints, speeches, and government docu-
ments. Entries have detailed annotations 
and are arranged in 17 chapters, each cov-
ering a well-defined topic-e.g., "Universal 
Military Training," "Conscientious Objec-
tion," c'Economics," "Law and the Constitu-
tion.', The access provided by this broad 
subject arrangement is supplemented by an 
author index and a title index, the latter ar-
ranged by type of material (i.e., books, ar-
ticles, etc.), as are the individual chapters. 
-A.L. 
Herman, Valentine. Parliaments of the 
World; a Reference Compendium. Prep. 
. . . with the collaboration of Fran~oise 
Mendel. Berlin, DeGruyter, [1976]. 
985p. $70. 76-17574. ISBN 3-11-006975-
X. 
At head of title: Inter-Parliamentary 
Union. 
Questionnaires developed by the Inter-
national Centre for Parliamentary Docu-
mentation were sent to all national 
parliaments of the world in order to acquire 
comparative data for this compilation, and 
the assembled information was then sub-
mitted to each respective parliament for a 
check of completeness, accuracy, and cur-
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rency. As a result, "fifty-six Parliaments are 
described in the study as they existed at 
September I, 197 4." -1 ntrod. (The major 
exception seems to be Thailand, which re-
organized its Parliament early in 1975.) 
Data are presented in some seventy tables 
surveying all aspects of parliamentary ac-
tivity from elections, qualifications for 
membership, and organization .(even to 
shape of chamber), to the functions · and 
powers (including stages in legislative pro-
cess, budgetary preparation and control, 
etc.) . One table particularly useful to li-
brarians details the publication of debates. 
In presenting the information, the com-
pilers have been very careful to be fair, 
stressing no particular system, and giving 
only factual data. This even-handedness, 
while it encourages responses, can be some-
what misleading when one notices the dif-
ferences between the law and the practice 
(e.g., grounds for dismissal used against 
Adam Clayton Powell, or the fragility of 
parliamentary forms of government in East-
ern Europe and, more recently, in India). 
All the same, it is very useful to have this 
kind of presentation, and the student will 
be able to tum to other sources for interpre-
tation. One regrets that a reference work 
with so much valuable information pre-
sented so clearly has to be so expensive.-
E.M. 
Hoover, Dwight W. Cities. N.Y., Bowker, 
1976. 231p. $14.95. 76-2601. ISBN 
0-8352-0790-0. 
Cities-their history, their present trou-
bled existence, their prospects for the fu-
ture-are the subject of this annotated, 
multi-media bibliography. Aimed at a di-
verse public of "librarians, students, teach-
ers, and laypersons" (Pref.), it combines 
scholarly studies with popular works, jour-
nalistic accounts, fiction, films, filmstrips 
and other non-book materials. Although 
many of the chapters are problem-oriented 
("Crime and the Police" or "Urban Reform 
and the Provision of Services," for exam-
ple), many are also concerned with more 
theoretical and more general approaches to 
understanding the city, whether it be New 
York, Chicago, or Leadville, Colorado (as 
in "Urban Images" or "Urban History"). 
While . the bibliography includes a chapter 
on "Cities. of the World," the emphasis is 
definitely on United· States cities. The ar-
rangement by broad topics, the brief essays 
that introduce each topic, and the evalua-
tive annotations serve as guides to the li-
brarian acquiring books (most of the ma-
terials are in print) and to the student seek-
ing an introduction to the basic concepts 
and areas of concern as well as to the lit-
erature of the urban experience. A list of 
"Journals on Urban Themes," a "Producer I 
Distributor Directory" (for non-print me-
dia), an author index, and a title index 
complete the volume.-A.L. 
GEOGRAPHY 
Harris, Chauncy D. Bibliography of Geog-
raphy. Chicago, 1976- . Pt.1- . (Chi-
cago. Univ. Dept. of Geography. Research 
paper no.179- ) 76-1910. ISBN 0-
89065-086-1. 
Contents: Pt.1, Introduction to general 
aids. 276p. $6 pa. 
We have long owed Professor Harris a 
debt of gratitude for his useful bibliogra-
phies of geographical serials. His latest con-
tribution to geographical research is an an-
notated listing of general bibliographical 
aids for the field. It does not intend to fully 
supersede the time-honored work of Wright 
and Platt (Guide CL5) for, although many 
items therein "are out of date or superseded 
by later or better works, yet the essential 
core of older works of enduring value pub-
lished up to 1946, carefully selected and 
expertly annotated, remains recorded there 
and does not need to be repeated."-Pref. 
Chapters on bibliographies of bibliogra-
phies (guides, comprehensive retrospective 
and current bibliographies of geography, 
specialized bibliographies) are followed by 
sections for bibliographies of books, se-
rials, government documents, dissertations, 
photographs, maps and atlases, gazetteers, 
place name dictionaries, dictionaries, en-
cyclopedias, statistics, and methodology. 
Within each chapter, introductory remarks 
are followed by carefully annotated lists of 
bibliographies; notes on the comprehensive 
current and retrospective bibliographies are 
particularly precise and detailed. Appendix 
1 lists ··Gazetteers of the U.S. Board on 
Geographic Names"; Appendix 2 is an an~ 
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notated list of works recommended for a 
SJVall geographical reference collection. 
"Bibliographical sources for the systematic 
fields of geography, both physical and hu-
man, and for regional geography are 
planned for later treatment" (Pref.) but no 
publication date is suggested.-E.S. 
HISTORY AND AREA STUDIES 
Baldwin, David E. and Baldwin, Char-
lene M. The Y aruba of Southwestern 
Nigeria; an Indexed Bibliography. Bos-
ton, G. K. Hall, [1976]. 269p. $25.50. 
76-1935. ISBN 0-8161-7857-7. 
With the purpose of listing "all articles, 
books and other references to Southwestern 
Nigeria-geographical, geological, agricul-
tural, zoological, biological, sociological, 
and anthropological" (Introd.), as well as 
the literary works of Yoruba authorship, 
the compilers have produced an alphabetic-
by-author bibliography, with subject index, 
of almost 3,500 items. The large majority 
of entries are for articles; emphasis is on 
history, linguistics, and social science sub-
jects, chiefly within the framework -of tra-
ditional Yoruba culture. Journal articles 
carry full bibliographic information; sep-
arate publication listings show author, title, 
and imprint, but not paging. Closing date 
for coverage was August 197 4. The subject 
index is a list of general topics subdivided 
by narrower subject, by geographic area, 
or by genre. In addition, letter symbols in 
each entry indicate broad subject, form, 
and language if other than English. There 
is a list of bibliographies consulted, and 
one of periodicals analyzed.-R.K. 
Index to Book Reviews in Historical Peri-
odicals, 1972- . Metuchen, N.J., Scare-
crow Pr., 1975- . Annual? (1974 pub. 
1975) Price varies: 1972, $12.50; 1973, 
$15; 1974, $17.50. 75-18992. ISBN 
0-8108-0894-3. 
John W. Brewster and Joseph A. Mc-
Leod, comps. 
Almost a hundred historical journals, 
many of them the publications of state and 
local history societies not indexed in exist-
ing book review reference works, serve as 
the source of the citations listed in this new 
tool, originally compiled to answer the need 
of students of a state university for reviews 
of assigned readings. Emphasis is on United 
States history, and only English-language 
reviews are cited, although a small number 
of the books listed are in foreign languages. 
Date of the volume is for publication of 
the reviews, with imprints of the books re-
viewed in a given year varying, depending 
on how long after publication the review 
appeared. Arrangement is alphabetic by 
author of the book reviewed. Each entry 
includes author, title, and imprint of book 
reviewed, reviewer, abbreviated journal 
title plus volume, paging, and date.-R.K. 
Okinshevich, Leo. United States History & 
Historiography in Postwar Soviet Writ-
ings, 1945-1970. Santa Barbara, Calif., 
[Clio Pr., 1976]. 431p. $27.50. 76-3756. 
ISBN 0-87 436-208-3. 
As noted in Robert V. Allen's introduc-
tion, "Mr. Okinshevich has ... performed 
a real service in compiling this record, and 
those who seek to understand something of 
the Soviet view of America are greatly in 
his debt." The work is a bibliography of 
nearly 3, 700 items by Soviet writers on 
various aspects of United States history and 
historiography published during the 1945-
70 period. Included are books, periodical 
articles, abstracts of dissertations, and a 
great many reviews of American books and 
of articles appearing in American periodi-
cals. Arrangement is mainly by historical 
period (with topical subdivisions), but 
there are additional sections for United 
States cultural history; church and religion; 
history of particular regions and dependen-
cies; and Soviet evaluations and criticism 
of American studies. Titles are given in 
transliteration with an English translation 
supplied, and there are occasional explana-
tory notes. Separate indexes for Soviet au-
thors, non-Soviet authors, and subjects are 
provided.-E.S. 
Snyder, Louis Leo. Encyclopedia of the 
Third Reich. N.Y., McGraw-Hill, [1976]. 
410p. il. $19.95. 75-25740. ISBN 0-07-
059525-9. 
Having Written many works on German 
and European history, the noted historian 
Louis Snyder has elected to shoulder the 
entire burden of authorship for the En-
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cyclopedia of the Third Reich. His special 
interest in the period began in 1928 when, 
as an exchange student in Germany, he wit-
nessed the rise of National Socialism. Be-
cause of his deep personal interest and a 
belief that editorial fact-checking consumes 
as much time as original research, Mr. 
Snyder has chosen to provide the user with 
what he has determined are the essential 
facts. 
Covering the variety of subject matter 
associated with Hitler and the Nazi regime, 
the Encyclopedia is composed generally of 
short articles, with the more important 
topics receiving more extensive coverage. 
Since few of the entries include biblio-
graphical references, a lengthy general bib-
liography is given at the end of the volume; 
however, as this is not arranged even by 
broad subjects, it offers the user little as-
sistance in finding additional sources on a 
particular topic. A useful feature is the 
"Calendar of Significant Dates'' beginning 
in 1899 with the birth of Hitler and ending 
in 1946 with the execution of Nazi war 
criminals. The use of charts in various en-
tries enhances the ready reference value of 
the work. Freely cross-referenced and inter-
estingly illustrated, this work should be use-
ful in any general library collection.-B.W. 
SmPs 
The Oxford Companion to Ships & the Sea. 
Peter Kemp, ed. London, Oxford U niver-
sity Pr., 1976. 971p. il. $35. ISBN 0-19-
211553-7. 
"It is the purpose of this Companion to 
bring together in readily accessible form a 
range of marine information which can oth-
erwise be gleaned only with the help of an 
extensive library."-Pref. A wide variety 
of topics are included: sea terms, places, 
events, names, kinds of ships (one of the 
few categories of entries to include bibliog-
raphy), authors, and artists of the sea. Ex-
cluded are oceanographic terms (except for 
a few very important ones such as whale, 
seal, plankton) and "the world of the 
dinghy sailor, both cruising and racing." 
Perhaps a short list of selected entries 
would best indicate the range of informa-
tion: Statens Sjohistoriska Museum; subma-
rine; sup~rstitions of sailors; surveys at sea; 
Svolde or Swold, Battle of; swing a cat, no 
room to; Swiftsure, H.M.S.; tabernacle; 
Talbot, Mary Anne. 
Although cross-references are employed, 
the volume would have benefited from 
some type of indexing, possibly a simple 
listing of entries by categories; thus one 
could more easily unravel some of the 
quirks of alphabetizing and also identify 
names and headings. The volume is ex-
tremely attractive, with good use made of 
line drawings and diagrams as well as 
photographs to make the terminology more 
understandable. Of course the strengths of 
the volume will become more apparent 
with prolonged use, but one wishes that the 
volume had been available when the "Tall 
Ships" came to town.-E .. M. 
NEw EDITIONS AND SuPPLEMENTS 
An Author/Title Index, 1905-1974 
(N.Y., Wilson, 1976. 4v. $275) provides 
a single alphabetical listing of the nearly 
300,000 books covered by the Book Review 
Digest (Guide AA411) for the long period 
indicated. Variant forms of an author's 
name used over the years have been recon-
ciled and appropriate cross-references pro-
vided. 
Volume 2, covering I-Z, is the first pub-
lished part of the second revised and en-
larged edition of Pollard and Redgrave' s 
Short-title Catalogue of Books Printed in 
England, Scotland, & Ireland . . . 1475-
1640 (Guide AA647). Begun by W. A. 
Jackson and F. S. Ferguson, this volume 
(London, Bibliographical Society, 1976. 
494p. £ 40) was completed by Katharine 
F. Pantzer. "The earlier completion of vol-
ume 2 is the result of Miss Pantzer's taking 
over the work of final revision on the death 
of William A. Jackson in 1964 at the letter 
R. The later letters of the alphabet repre-
sented a later stage in Jackson's own revi-
sion, and Miss Pantzer has felt that this, 
and the fact that she has personally over-
seen all these parts of the work, enable her 
to lay this volume before the public as hav-
ing reached as definitive a stage as is pos-
sible in a · work of this nature."-Pref. 
Volume 1, A-H, is projected for publication 
in 1980. 
Following a longer than usual hiatus (the 
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1964-66 compilation was published in 
1969; Guide AA825), the 1967-69 volume 
of Anuario bibliografico peruano (Lima, Bib-
lioteca Nacional, 1975. 1265p.) has now 
appeared. 
A second supplement (Paris, Larousse, 
1975. unpaged. 208F.) to the Grand La-
rousse encyclopedique (Guide AC41) con-
tains some 11,540 articles covering events, 
personalities, and political, technical and 
cultural developments of the years 1968-
75. Entries which update articles in the 
main set and its first supplement are 
marked with ·an asterisk. 
In 1966 an eight-page Addenda section 
was added to "Webster's Third," and in 
1971 it was increased to sixteen pages. Now 
the publisher has issued a separate supple-
mentary volume entitled 6,000 Words 
(Springfield, Mass., G. & C. Merriam, 1976. 
220p. $8.50) which is "essentially the most 
recent Addenda section of Webster's 
Third New International Dictionary [Guide 
AD10]."-Pref. It includes not only new 
words and meanings, but some older words 
which were passed over in the original edit-
ing of the dictionary. Volume 1 of the 5th 
edition of Acronyms, Initialisms, & Abbre-
viations Dictionary (Detroit, Gale, 1976. 
757p. $38.50) has now appeared. Former-
ly entitled Acronyms and I nitialisms Dic-
tionary ( Gui.de AD36) and again edited by 
Ellen T. Crowley, this edition has entries 
for more than 130,000 acronyms and ab-
breviations in virtually all fields. Volume 
2, in preparation, will form an annual sup-
plement of new acronyms; v.3 will be a 
new edition of Reverse Acronyms . . . (De-
troit, Gale, 1972). 
Jesse J. Dossick' s original listing of doc-
toral studies on topics relating to Russia 
and the Soviet Union appeared in 1960 
(Guide DC372). Now he has supplement-
ed that useful compilation with the publi-
cation of his Doctoral Research on Russia 
and the Soviet Union, 1960-1975 (N.Y., 
Garland Pr., 1976. 345p. $32). Its subtitle 
succinctly describes the new work: "A clas-
sified list of 3,150 American, Canadian, and 
British dissertations with some critical and 
statistical analysis." 
W. Philip Leidy's Popular Guide to Gov-
ernment Publications has appeared in a 
fourth edition (N.Y., Columbia Univ. Pr., 
1976. 440p. $20). The topical arrangement 
of the previous edition (Guide AG11) is 
followed, with some 3,000 items (mainly 
from the period 1967-75) selected for in-
clusion. A number of new subject categories 
have been added; annotations are generous. 
The "Fourth Quadrennial Supplement" 
to the Cumulative Index of Committee 
Hearings (Wash., Govt. Prt. Off., 1976. 
823p. $15) indexes printed congressional 
hearings "not confidential in character" that 
were held during the 92d and 93d Con-
gresses (1971-74) and found in the Senate 
Library. It follows the basic arrangement 
of the preceding volumes (Guide AG36), 
but "the index to committee prints, issued 
as an appendix in prior editions, is omitted 
from this volume and a separate publication 
of this index is planned."-Pref. 
Peter L. Abernethy, Christian J. W. 
Kloesel and Jeffrey R. Smitten are the com-
pilers of a first supplement (Hamden, 
Conn., Shoe String Pr., 1976. 305p. 
$12.50) to H. H. Palmer and A. J. Dyson's 
English Novel Explication (Guide BD470). 
Emphasis is on critical studies and interpre-
tations published during the 1972-7 4 period 
(with some earlier and a few 1975 publica-
tions). The Preface notes a number of 
points of difference in scope from-the Pal- · 
mer-Dyson volume, and the user should 
become familiar with these. 
Critical and biographical references pre-
sented in the style of the parent series make 
up the first "Proven~al Supplement" to the 
French XX Bibliography (Guide BD740). 
Compiled by Joseph D. Gauthier, S.J., the 
supplementary volume (N.Y., French In-
stitute-Alliance Fran~aise, 1976. 111p. $12) 
lists publications from 1940 through the 
early 1970s; the literary period covered 
goes back to 1850. 
Bulgarian, Czechoslovak, Polish, Ukrai-
nian, and Yugoslav writers are the subject 
of the second volume of Modern Slavic Lit-
eratures (N.Y., Ungar, 1976. 720p. $27.50; 
for v.1, see Guide BD986) edited by Vasa 
D. Mihailovich for the "Library of Literary 
Criticism" series. Excerpts (in English) 
from critical writings, most of them special-
ly translated for this volume, treat 196 au-
thors of the twentieth century. 
A second segment of the American Film 
Institute Catalog of Motion Pictures (Guide 
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BG110) covering "Feature Films 1961-
1970" (N.Y., Bowker, 1976. 2v. $90) has 
now appeared. Like the first-published vol-
umes for 1921-30, one volume is an alpha-
betical title listing giving full information 
on each film; the other volume provides a 
complete index of credits. 
The Black American Reference Book 
edited by Mabel M. Smythe (Englewood 
Cliffs, N.J., Prentice-Hall, 1976. 1026p. 
$29.95) represents a revised and updated 
version of the 1966 American Negro Ref-
erence Book edited by John P. Davis 
(Guide CC133). Its thirty chapters repre-
sent the contributions of 38 authors, and 
again there is a very detailed index. 
Now prominently subtitled "A reference 
work on the Afro American," the third re-
vised edition of The Negro Almanac (N.Y., 
Bellwether, 1976. 1206p. $59.50) exhibits 
a number of changes from the 1971 edition 
(Guide CC135). Edited by Harry A. 
Ploski (this time assisted by Warren Marr 
II), the updated work has been re-set, and 
many new illustrations are used. Arrange-
ment is much the same, with some section 
headings changed slightly and several new 
chapters (Black capitalism, Blacks in colo-
nial and revolutionary America, Black 
classical musicians, Prominent Black Amer-
icans) added. 
The long-awaited "Supplement 1956-
1965" to A Guide to the Study of the 
Unit~d States of America (Guide DB28) 
has finally appeared (Wash., Library of 
Congress, 1976. 526p. $12). Following the 
plan of the basic work, the supplement 
adds more than 2,900 items; most of them 
are annotated and, with occasional excep-
tions, were published during the 1956-65 
period. One hopes that the 1966-75 supple-
ment, mentioned as "now being compiled," 
will appear more expeditiously. 
Volume 2 of Chris Cook's Sources in 
British Political History, 1900-1951 is en-
titled "A Guide to the Private Papers of 
Selected Public Servants" (London, Mac-
millan, 1975. 297p. £ 15). It "is concerned 
with the private papers of some 1,500 se-
nior public servants who were active and in-
fluential in British public life between 1900 
and 1951" (Introd.), including diplomats, 
civil servants, colonial administrators, and 
armed forces personnel.-E.S. 
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BOOK REVIEWS 
Bentinck-Smith, William. Building a Great 
Library: the Coolidge Years at Harvard. 
Cambridge, Mass.: Harvard University 
Library, 1976. 218p. $17.50. (LC 75-
27901) (ISBN 0-674-08578-7) ("Reprint-
ed, with additions, from the Harvard Li-
brary Bulletin, volumes XXI ( 1973) and 
XXII (1974).") 
When Archibald Cary Coolidge became 
the first director in 1910, the Harvard Li-
brary had 1,500,000 volumes crowded into 
Gore Hall and several storage areas, annual 
expenditures of $31,500 and additions of 
36,500 volumes, an antiquated classification 
system, no single catalog of the books avail-
able, and a number of determinedly auton-
omous departmental libraries and collec-
tions. By the end of his tenure in 1928, the 
collection had grown to 2,800,000 volumes, 
Widener Library was completed, annual ex-
penditures were $100,000 and forty-seven 
new book funds worth $839,000 had been 
acquired, annual growth had reached 
152,000 volumes, classification and catalog-
ing were standardized to a degree, and a 
loose confederation if not a system of li-
braries was emerging. 
It would surely be stretching the truth 
to think of Coolidge as one of our profes-
sional academic library colleagues. A paper 
on "The Objects of Cataloging" given at the 
1921 ALA Conference was his only record-
ed appearance at a library meeting. "Don't 
call me libwaywian!" he once snapped to 
his nephew in an uncharacteristic outburst. 
What was he, then? He was a Harvard 
man, A.B. 1887, summa cum laude and 
Phi Beta Kappa, a member of a Harvard 
family with many Harvard connections. He 
studied at l'Ecole des Sciences Politiques, 
Paris, took his Ph.D. at Freiburg under von 
Holst, and wrote The United States as a 
World Power ( 1908), Origins of the Triple 
Alliance ( 1917) , and Ten Years of War and 
Peace ( 1927). He was professor of history 
at Harvard from 1893 to 1928, despite a 
vexing speech impediment. He was the first 
editor of Foreign Affairs, a member of "The 
Inquiry" (a study group of specialists or-
ganized in 1917-19 to prepare background 
information for the peace conference), Spe-
cial Assistant to the Secretary of War and 
the War Trade Board in 1918, and chief of 
liaison for the American Relief Administra-
tion in Russia in 1921-22. 
But his life was a "life of books," Ben-
tinck-Smith notes, and the decision of Pres-
ident Lowell to give Coolidge full authority 
and responsibility for the library was a wise 
one for the university at that particular 
time. There were problems for the new di-
rector. The relationship with William Coo-
lidge Lane, whose responsibilities as librari-
an since 1881 were sharply reduced, and 
with assistant librarian Alfred Claghorn 
Potter called for unusual tact and mutual 
respect. The selection of assistant librarians 
Thomas Franklin Currier for cataloging and 
Walter Benjamin Briggs for reference and 
circulation and of George Parker Winship 
to be responsible for the rare book collec-
tions provided his corps of senior staff 
members. Preparing a useful catalog of the 
collections called for heroic measures. The 
5-by-2 inch catalog cards in use since 1861 
were gradually replaced, complete sets of 
Library of Congress and John Crerar cards 
were acquired, and the task of comparing 
the Harvard catalogs against them was 
completed by November 1912. More than 
85,000 books that were listed only in the 
official catalog and 25,000 more that were 
not listed anywhere had to be incorporated 
into a public catalog, and the remnants of 
Justin Winsor's fixed-shelf location had to 
be converted to a relative classification. By 
1914-15 cataloging was essentially up-to-
date. 
These tasks were spurred on by the im-
pending gift from Eleanor Wilkins Wid-
ener of a building in memory of her son, 
Harry Elkins Widener. The development 
of the building through careful negotiations 
with Mrs. Widener, who President Lowell 
noted had "decided architectural opinions" 
and with her architect, Horace Trombauer, 
who was dedicated to the grandiose style, 
is told in excerpts from letters and other 
documents which are amusing in retrospect, 
although no doubt painful at the time. 
Much of Coolidge's energies was spent 
in urging gifts from alumni and friends, but 
often the additional funds needed to buy 
a special collection, to supp01t an agent in 
Europe or South America, or to underwrite 
unusual operating expenses came from his 
own pocket. Coolidge's role was more than 
that of a fund raiser; his view of collecting 
for a university library is given in a 1925 
letter: 
I have always believed in quality and 
quantity, accepting cheerfully everything 
that comes our way but doing my best to 
guide carefully the expenditure of what-
ever funds I control or when I have any 
influence on the purchases of others .... 
A collection of a single author, no matter 
how splendid, cannot be understood with-
out knowledge of his sources, of the in-
fluences which surrounded him and af-
fected him and the results he produced on 
the minds of others. 
Bentinck-Smith's knowledge of the Har-
vard scene comes from his years as editor 
of the Harvard Alumni Bulletin and as as-
sistant to the President of Harvard. I doubt 
that anyone else could have produced the 
same note of affection tempered by gently 
poking fun at the eccentricities of the peri-
od. The book has been handsomely printed 
by the Stinehour Press, composed by the 
Harvard University Printing Office, and 
bound in blue cloth with crimson endpa-
pers and the Harvard crest in gold on the 
front cover.-]oe W. Kraus, Illinois State 
University Library, Normal, Illinois. 
Brewster, Beverly J. American Overseas Li-
brary Technical Assistance, 1940-1970. 
Metuchen, N.J., Scarecrow, 1976. 434p. 
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$17.50. (LC 75-23006) (ISBN 0-8108-
0827-7) 
In this book, based on her Ph.D. disser-
tation (University of Pittsburgh Graduate 
School of Library and Information Sci-
ences), the author discusses patterns of li-
brary technical assistance of public and pri-
vate agencies in the U.S. to other nations. 
These contributions include visits of experts 
and technicians; receiving fellowship re-
cipients; organizing courses and seminars; 
exchanging or disseminating information or 
documents; and supplying materials, equip-
ment, and, occasionally, financial support. 
The history of U.S. library technical as-
sistance from 1940 to 1970 through its ma-
jor sponsoring agencies is divided into three 
chapters. 
The first examines the activities and con-
tributions of the U.S. Government, begun 
in 1938 with the inauguration of the cul-
tural relations program. Although the govern-
ment has supposedly funded the lar~est 
number of projects involving library advi-
sors until the 1960s, the analysis of these ac-
tivities is not so detailed and informative 
as the treatment of the private sector. This 
imbalance may be explained by the author's 
statement that "there is no lack of primary 
documents in this area, although the ma-
jority of these reports are still publicly un-
available" ( p.5) . The references used in the 
first chapter clearly show the lack of pri-
mary material. 
The second chapter on the activities of 
private voluntary agencies gives special em-
phasis to the activities of the Carnegie 
Corporation and the Rockefeller, Carnegie, 
and Asia Foundations. For each of these 
agencies the author describes program 
goals, geographical area of concern, sup-
port to university library developments, and 
suooort to library educators. Documents 
and reports from these foundations and in-
terviews and private correspondence with 
responsible individuals result in a well-
written, authenticated chapter. 
The third chapter, equally well-written, 
describes the activities of the ALA during 
the same period, 1940-1970. The associa-
tion's international relationships vis-a-vis 
the sponsoring agencies are examined to de-
termine the role it has played in this area 
of international involvement. 
62 I College & Research Libraries • January 1977 
Librarians, cultural historians, and for-
eign relations specialists will find the book 
informative and very useful. Librarians who 
call for isolationism should read this book 
with an open mind. It is a good analysis of 
the way we were: compassionate, loving, 
and very helpful.-Mohammed M. Aman, 
Dean, Palmer Graduate Library School, 
C. W. J' ost Center, Long Island U niversi-
ty, New York. 
Halsey, Richard Sweeney. Classical Music 
Recordings for Home and Library. Chi-
cago: American Library Assn., 1976. 
340p. $15.00. (LC 75-40205) (ISBN 0-
8389-0188-3) 
This is a rather peculiar work both in its 
intentions and its realization. The author 
states that "its chief purpose is to ease the 
way for those who want to build, enlarge 
or upgrade their collections .... Although 
nostalgic humanists may deplore the cal-
culated intervention of the recording studio, 
the public and the art of music benefit. This 
guide has been prepared to promote the 
widest possible distribution of that benefit 
to listeners of all ages" (p.vii). 
How Mr. Halsey goes about his stated 
purposes is what constitutes the oddity. 
The book is divided into six main sections 
(excluding the glossary of audio terms and 
the title and subject-proper name-composer 
indices) : ( 1) music, education, and record-
ings; ( 2) the "collection"; ( 3) reviews; ( 4) 
buying sound recordings; ( 5) classification, 
cataloging, and care of sound recordings; 
and ( 6) equipment and environments for 
listening. Except for section two, the work 
is in narrative form and is excellent from 
the standpoint of brjnging together a 
plethora of information into one handbook. 
The title of the work, however, suggests 
that it is section two which is of primary 
importance and it is precisely this section 
which is weak. Basically, it is comprised of 
two large listings: a composer-title list 
(subdivided into ten categories essentially 
by musical genre or form, and arranged 
within each category alphabetically by 
composer and then title) and a manufactur-
er's catalog number-performer list. Mr. Hal-
sey has assigned each item in the first list 
a distinctive "guide number" by means of 
which one may locate all of the titles on a 
disc identified in the second list. 
Further, each entry in the composer-title 
list is given three coded ratings: ( 1) min-
imum age level (broken down to adult, sec-
ondary, and elementary); ( 2) aesthetic sig-
nificance (a five point scale, 1 indicating 
"a masterpiece," 5 "flawed or insubstan-
tial") ; and ( 3) access (another five point 
scale, 1 being a work which "commands at-
tention" while 5 denotes an "austere, eso-
teric" work. These indications tend to be 
quite subjective and, often, capricious, Mr. 
Halsey's assertions notwithstanding (e.g., 
the Shostakovich Symphony No. 5 has an 
aesthetic significance of 1 while the Sibeli-
us Third Symphony rates a 4 and Stravin-
sky's Fire bird is given a 3) . 
This, plus the lack of important informa-
tion (e.g., names of orchestras and, fre-
quently, key performers and record labels 
are omitted), the approximation of playing 
times, the massive number of items cov-
ered (over 4,000 compositions), and the 
sheer cumbersomeness of the. unwieldy ar-
rangement extirpate any usefulness section 
two might have offered. 
In fine, the work can be recommended 
only for the portion excluding section two, 
and recommended only for those who do 
not own works treating the subjects herein 
cared for in greater depth.-Kenyon C. 
Rosenberg, Assistant Director, University 
Libraries, Kent State University, Kent, 
Ohio. · 
Patterson, Maureen L. P.; and Yan.uck, 
Martin, eds. South Asian Library Re-
sources in North America. Papers from 
the Boston Conference, 197 4. Committee 
on South Asian Libraries and Documen-
tation of the Association for Asian Stud-
ies. Bibliotheca Asiatica 11. · Zug, Switzer-
land: Inter Documentation Company, 
1975. 362p. $24.00. (ISBN 0-88386-
797-4 US) 
Patterson, Maureen L. P., ed. South Asian 
Library Resources in North America. A 
Survey Prepared for the Boston Confer-
ence, 1974. Committee on South Asian 
Libraries and Documentation of the As-
sociation for Asian Studies. Bibliotheca 
Asiatica 12. Zug, Switzerland: Inter Doc-
umentation Company, 1975. 223p. 
$20.00 (ISBN 0-88386-798-2) (Distrib-
uted by South Asia Books, Box 502, Co-
lumbia, Missouri 65201.) 
The ostensible purpose of the Boston 
Conference of 1974 was "to bring about a 
greatly increased measure of understanding 
among those who administer, interpret, and 
use South Asia library materials." This pur-
pose was probably achieved at the confer-
ence; if not, it should be by the publication 
of its papers. 
The conference was attended by thirty-
nine librarians and twenty-nine nonlibrari-
ans, and the book contains thirty-two pa- -
pers. Of this total twenty were given by 
·teaching faculty and twelve by librarians-
a curious imbalance since it was supposed 
to be a conference on library resources. 
The bad news is that in some ways the 
book was outdated before it appeared on 
the market-hardly the fault of the editors, 
the publisher, or those who presented pa-
pers. 
The good news is that these anachro-
nisms do not seriously detract from the 
worth of the book. There is not space to 
analyze all thirty-two papers here; so a few 
general remarks are in order. 
The conference-goers who love the En-
glish language must have cringed now and 
then as it was misused. However, the writ-
ing is mostly intelligible and in a few wel-
come instances delightful. (Are conference 
papers ever supposed to be anything but 
dull?) 
More positive comments can be made 
about the content of the papers. The con-
ference consisted of four panels. The first 
was on the "Overall Scene"; the second on 
"Research Trends and Resources" covered 
the major regions of South Asia; the third 
on "Acquisition of Library Materials" was 
primarily about Public Law 480; the fourth 
was on "Access to South Asia Library Ma-
terials." In this last section the subject is 
discussed from the point of view of the 
small college. 
This reviewer is disappointed that there 
was not a more equally matched debate be-
tween those who espouse keeping all or al-
most all the material that comes on PL480 
and those who favor greater selectivity, es-
pecially when one considers that among 
participants the latter position is over-
whelmingly the majority one. 
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Perhaps the most sensible statement of 
the conference came from Jack Wells of 
Wisconsin, who suggested creation of "a 
modified 'Farmington Plan' for South Asia, 
developing areas of language and subject 
responsibility for each of the research li-
braries that are [sic1 still seriously in-
volved in collection development." In the 
margin of my copy of the book I wrote 
"shabash!" next to this statement. (For 
those who have not bathed in the Holy Wa-
ters, "shabash" is Hindi for "bravo!") 
For this statement was the challenge of 
the conference. If something is done about 
it, then the Boston Conference of 197 4 will 
be regarded in years to come as a landmark 
meeting that initiated a change in the 
course of South Asia library development. 
If not, then it was just another in a progres-
sion of conferences where professors (some 
of them impersonating scholars) and li-
brarians indulged in gum-beating, back-
slapping, and cliche-swapping. 
This leads to a discussion of the second 
book under review, which is a survey of 
South Asian library resources and neatly 
complements the papers. 
It is a compilation of responses to a ques-
tionnaire issued to eighty-six institutions 
and completed by forty-three. More than 
that, it is a manual which contains a chro-
nology of PL480, the Library of Congress 
South Asia selection policies statement and 
charts showing who gets what language on 
PL480, which institutions belong to which 
consortia, and what the strengths of the re-
sponding libraries are. It even has a glos-
sary of abbreviations and acronyms. (Ever 
hear of GNOMES? Or would you believe, 
SASASAAS?) 
The most valuable part of the book, of 
course, is the collective response to the 
questionnaire because this tells who is 
strong in the several regions, periods, or 
languages of South Asia. 
On the basis of this information a follow-
up to the Boston Conference should be 
summoned. It could be called "Boston Con-
ference Part If' or perhaps "Son of Boston 
Conference." 
At this meeting the participants would 
not read papers at each other, but work out 
a South Asia Farmington Plan (SAFP) in 
which each lihrary would agree to collect 
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in depth in its areas of strength; and, if 
necessary, areas of collecting would be as-
signed. 
If this comes about, then those who at-
tended the Boston Conference of 197 4 will 
be able to say to their grandchildren some 
day that they were there when history was 
about to be made.-Henry Scholberg, Li-
brarian, Ames Library of South Asia, Uni-
versity of Minnesota. 
Blake, Norman F. Caxton: England's First 
Publisher. London: Osprey, 1976. 220p. 
£7.00 (ISBN 0-85045-106-X) 
The second half of the twentieth century 
affords many publishing coincidences. For 
instance, the appearance of this book coin-
cides with the quincentenary anniversary 
of publishing in England. This anniversary 
was celebrated in London during Septem-
ber 1976 by a Caxton International Con-
gress where the author, presently a Senior 
Lecturer of English Language at the Uni-
versity of Sheffield, was one of the main 
speakers. 
This critical study of Caxton' s publishing 
is long overdue; more than one hundred 
years have passed since the publication of 
William Blades' bibliographic study, Wil-
liam Caxton: England's First Printer. Ac-
tually, the similarity of Professor Blake's ti-
tle reflects a change in contemporary schol-
arly emphasis since he relates the literary, 
as well as bibliographic, advances in Caxton 
scholarship. Incidentally, Blake's earlier 
work, Caxton and His World ( 1969), dis-
cusses the literary environment of the fif-
teenth century, and though that is partial-
ly duplicated here, the present volume also 
reports the technical aspects of publishing; 
so the two are complementary. 
An historical chapter on Gutenberg's in-
vention and subsequent lawsuits places 
printing in the fifteenth century for the 
novice. Then in the following three chap-
ters Blake explores Caxton' s early life and 
career. Blake raises the possibility that 
Caxton was born in Strood, Kent, but re-
garding a birthdate, he will only say "the 
limits of his date of birth are between 1415 
and 1424." Caxton, we know, entered the 
mercer's trade and enjoyed a long success-
ful career; however, according to Blake, we 
should not consider Caxton's late adoption 
of printing as a break with his past. Earlier 
as a mercer, Caxton was undoubtedly deal-
ing in luxury goods; thus, books were sim-
ply another item in his inventory. Here, 
Caxton' s publishing venture is viewed as 
much a "commercial speculation" as a pure-
ly literary endeavor. 
Having considered the necessary histori-
cal background, Professor Blake presents 
a lucid introduction to the practical aspects 
of "The Book and Its Production" in the 
late fifteenth century. Unfortunately, it is 
marred by several minor technical errors. 
For example, in his discussion of the Eney-
dos, Blake confuses sheet for leaf when he 
states "the first six sheets (A4A32 ) contain 
the prologue and table of · contents" and 
page for leaf in an explanation of signa-
tures, "if the first gathering by that letter 
is designated 'a', then the first page will be 
'a1' the second 'a2', and so on." The bibli-
ographer will immediately realize what 
Blake has done, but the novice may get the 
wrong impression of how a book is pro-
duced. 
Readers will find the chapter on "Decora-
tion and Ornament" an intriguing discus-
sion of the usefulness of decorated borders, 
initial letters, and paragraph marks for 
dating Caxton' s books. Usually scholars 
date Chaucer's Canterbury Tales to 1478, 
but based on a carefully stated hypothesis 
involving typographic paragraph marks, 
there is a possibility, for Blake, that the first 
edition appeared in 1477. In addition, 
Blake mentions some solutions to the cryp-
tic printer's device used by Caxton. 
To some extent, the lack of scholarly ap-
paratus limits the usefulness of this work. 
Only a selected bibliography is appended, 
and although the lack of footnotes tends to · 
make the text more readable, the interested 
reader will have to search out .appropriate 
supporting sources. 
However, Professor Blake's contribution 
is the positing of Caxton' s true position in 
early printing. Blake balances the historical 
and literary views and blends earlier writ-
ings into a single perspective, offering the 
reader a fascinating, insightful volume nec-
essary for understanding Caxton and the 
publishing and book trades in England and 
the Low Countries during the fifteenth cen-
tury.-]ohn Richardson, ]r., Graduate Li-
brary School, Indiana University, Blooming-
ton. 
Kenney, Brigitte L., and Esteves, Roberto. 
Video and Cable Communications: 
Guidelines for Librarians. Based on a 
Report of the ALA Video/ Cable Study 
Committee. Chicago: Information Sci-
ence and Automation Division, Video 
and ·Cable Communications Section, 
American Library Assn., 1975. 84p. 
$3.50. 
This publication, a rev1s10n of a formal 
report submitted to ALA, provides a useful 
compendium of general information on the 
present status and future prospects of video 
and cable technology in libraries. The first 
two of the six chapters deal with the in-
volvement of some 400 libraries. Chapter 
3 covers video hardware and software in 
fairly general terms. Chapter 4 touches on 
cable regulations and franchising, and 
Chapter 5 deals with community education, 
organization, and resources. The last chap-
ter is a checklist for librarians. The most 
useful section is Appendix A, providing per-
haps the most complete annolated bibliog-
raphy yet assembled in one publication. 
For the untutored, this publication will 
provide an excellent generalized overview 
of what is involved when libraries make use 
of the new technology. Unfortunately, it is 
so generalized that it might be misleading 
to some. For instance, the statement is 
made that the new low cost of video equip-
ment (a portable black-and-white camera-
recorder combination available for about 
$2,000) makes this equipment attractive 
to many libraries. One looks in vain, how-
ever, for any real data on staff time and 
training that must be expended to make the 
camera-recorder operational and effective. 
The items listed in the bibliography prob-
ably bring out the needed data; without 
such data in this publication, the impres-
sion is left that the use of video and cable 
technology in libraries is easy, inexpensive, 
and effective. We do not believe the editors 
intended such an impression. 
The more than a year delay in publica-
tion of the guidelines has had a serious im-
pact on its usefulness. It is considerably out 
of date in a very rapidly developing area. 
Librarians will do well to check the fine 
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bibliography for those items that will pro-
vide updated information in crucial areas, 
such as equipment specifications and costs, 
changes in FCC regulations, and technolog-
ical developments. 
This is an admirable first effort in a very 
new area. We can only hope that the guide-
lines will be updated regularly. Such effort 
would be most helpful to the profession.-
Gordon P. Mart in, University Librarian, 
California State University, Sacramento. 
Chen, Ching-chih. Applications of Opera-
tions Research Models to Libraries: A 
Case Study of the Use of Monographs 
in the Francis ·A. Countway Library of 
Medicine, Harvard University. Cam-
bridge, Mass.: The MIT Press, 1976. 
212p. $17.50. (LC 75-28210) (ISBN 0-
262-03056-X) 
This work seems to confirm a widespread 
belief that excellent doctoral dissertations 
seldom translate into readable professional 
literature for the practitioner. Chen's work 
is admirable, the methodology and conclu-
sions are sound, but the narrow scope of 
the subject and the unavoidable reliance 
upon jargon to discuss it will severely limit 
her audience. 
The first of the book's three sections is 
basically a restatement and extension of the 
probabilistic models of circulation proposed 
by Morse. The theory is that while it is im-
possible to predict whether individual ti-
tles will or will not circulate, it is possible 
to predict the circulation behavior of sub-
ject classes of books on the basis of his-
torical data. The average librarian will 
probably have to accept this proposition as 
an article of faith. One who has not read 
and understood Morse's Library Effective-
ness, or who lacks a solid background in 
quantitative methods, will never make it 
through p.35. The models rest upon the as-
sumption that book circulation is a random 
process, but this by no means commands 
universal agreement among the profession. 
Section two reports in detail the author's 
successful attempt to apply the models, 
originally developed from a small data base 
at the MIT Science Library, to the Count-
way Library of Medicine. Sampling tech-
niques were used to obtain historical circu-
lation data for selected subject classes in 
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the Countway collection, the data were 
used to formulate predictions about future 
circulation behavior in those subjects, and 
the predictions were confirmed by subse-
quent analysis of actual circulation. Given 
the fact that the data base at Countway 
was significantly larger and diHerent in type 
from that of Morse's original study, the 
models appear to have a general validity. 
Chen reports some rather interesting in-
formation, not directly related to the test-
ing of the models, on retention of materials, 
user identification and use patterns, etc. 
Again there are some problems with jargon, 
but a careful study of the text and the sev-
en appendices is worthwhile. 
Section three will be of most immediate 
interest to practicing librarians. Chen is ab-
solutely correct in her assertion that "in or-
der to provide maximum services to users 
of a library and to develop an optimum col-
lection with the least cost, librarians must 
have a thorough understanding of its op-
erations as well as an awareness of the cur-
rent and future user needs and require-
ments." She uses the results of the Count-
way study to illustrate the implications of 
this kind of operational knowledge for de-
cision making in such areas as library 
budgets, selection and duplication policies, 
weeding, and so forth. 
Few would deny that many librarians, 
including those whose positions carry spe-
cific responsibility for the task, know less 
than they should about library operations. 
And clearly knowledge about library op-
erations can only be developed through re-
search about those operations. Chen argues 
convincingly about the need for increased 
operational research, but is less compelling 
about the need for increased application of 
those specialized mathematical techniques 
we calr "operations research." 
In her introduction, Chen repeats some 
familiar claims about the value of opera-
tions research techniques, i.e., that they 
contributed mightily to Allied successes in 
World War II, and that "an increasing 
number of experts have become persuaded 
that the procedures of operations research 
would be effective in solving some of the 
problems of the public sector." O.R. also 
has its critics who claim that we won the 
war despite operations research rather than 
because of it and that operations research-
ers have been forced to direct their atten-
tion to the public sector because the wel-
come mat is no longer out at private indus-
try.-Robert L. Burr, Circulation Librarian, 
The College of William & Mary, Williams-
burg, Virginia. 
Jovanovic, Slobodan; and Rojnic, Matkos, 
comps. A Guide to Yugoslav Libraries 
and Archives. American Council of 
Learned Societies and Social Science Re-
search Council. Joint Committee on East-
ern Europe. Publication Series, no.2. Co-
lumbus, Ohio: American Association for 
the Advancement of Slavic Studies, 1975. 
113p. $4.00. 
On the basis of this Guide and the na-
tion's library literature, one may judge that 
librarianship in the Yugoslav republics has 
made significant advances in the last three 
decades. The librarians of Yugoslavia have 
created a corps of exceptionally competent 
professionals without the benefits of formal 
graduate education for librarianship. Very 
few went abroad to study, while others 
have attained advanced education at home. 
The library specialization came to many 
through systematic study q.nd on-the-job 
training. As for their libraries, it would ap-
pear that they are better managed than 
they are supported. 
This work is an abridged version, edited 
by Paul L. Horecky and translated by Eliz-
abeth Beyerly. Horecky correctly observes 
that it is "a mere introduction to the sub-
ject." 
The libraries of Yugoslavia are organized 
and governed by the individual republics 
or provinces. Each republic has its own li- . 
brary association. The umbrella organiza-
tion is the Federation of Library Associa-
tions of Yugoslavia. The table of contents 
of this Guide reflects this pattern of orga-
nization, alphabetically by republics: Bos-
nia and Hercegovina, Croatia, Macedonia, 
Montenegro, Serbia (with autonomous 
provinces of Kosovo and Vojvodina), and 
Slovenia. Within each unit the arrangement 
is alohabetical by cities and then by select-
ed libraries, followed by principal archives. 
Each section has a brief historical intro-
ductory sketch of library and archival de-
velopment with bibliography. Individual li-
hraries and archives are listed under the 
original name with address, the name of the 
chief officer, and library hours. The infor-
mation about photocopying is given where 
such facilities exist. The method of individ-
ual library description is historical with the 
current status of holdings. A pertinent bib-
liography is also supplied. 
This work will be useful to the student 
of international and comparative librarian-
ship as well as to visiting librarians and 
scholars in Yugoslavia. Those users not fa-
miliar with the Yugoslav languages may 
find this work difficult to use because of the 
retention of the original terms. Thus, it 
would have been better to use: Zagreb. 
National and University Library; or, Beo-
grad. Serbian Patriarchate. I. Library. II. 
Museum of the Serbian Orthodox Church. 
These English equivalents could have been 
inserted parenthetically, both in the titles 
and in the text. The glossary without this 
suggestion, however useful, is inadequate. 
Here and there one encounters ordinary 
misspellings and other inconsistencies: e.g., 
Pravoslavna akademija, p.43; cf. esnab, p.x 
and esnaf, p.84. The indiscriminate use of 
the word "fonds" for the English "holdings 
or stock" is inexcusable. It must be pointed 
out that these shortcomings in no way de-
tract from the value of this addition to the 
library science collections.-Ray R. Suput, 
Department of Library Service, Ball State 
University, Muncie; Indiana. 
Durey, Peter. Staff Management in Univer-
sity and College Libraries. (International 
Series in Library and Information Sci-
ence, 16). Oxford: Pergamon, 1976. 170p. 
$8.50. (LC 75-31515) (ISBN 0-08-
019718-3) 
This book, by the librarian of the U ni-
versity of Auckland, New Zealand, is a 
short but perceptive review of some of the 
problems and issues of contemporary li-
brary management. The author did not, I 
think, undertake to write a "how to do it" 
book, although his opinions and recommen-
dations on the matters he discusses are il-
luminated with great good sense and, ob-
viously, wide knowledge. The book will be 
only of limited help in the warfare endemic 
among academic administrators, faculty, 
and librarians, but it should be of consid-
Recent Publications I 61 
erable value to those new to library admin-
istration; to those new to participative man-
agement, and to students. It could be of 
value to those scores of ignorant critics of 
libraries, librarians, and librarianship found 
on every campus if they would but read it. 
In a simple, direct style, a style enhanced . 
by the author's comments based on his own 
varied experience and on extensive reading 
in the literature of the field (citations are 
to "References" listed after each chapter), 
and further enhanced by a kind of sly wit, 
we are reminded that we have a whole set 
of problems to live with largely unknown 
to our predecessors. The book is not to li-
brarianship what Blau, Simon, Drucker, 
and others, are to management generally, 
but its descriptions of current problems 
and practices, presented with consummate 
sense and dispassion, might well serve to 
encourage more investigation of them. 
In comparative examples drawn from 
practices in the United Kingdom, Australia, 
New Zealand, Canada, and the U.S., Durey 
presents in Part I the organizational frame-
work of libraries and in Part II the human 
aspects affected by the subjects addressed. 
In the former, and by far the better, he 
devotes chapters one through five to ad-
ministrative structure, style of management, 
planning and budgeting, communication, 
and unionization. In Part II, in chapters 
six through ten, he writes on recruitment, 
conditions of service, training, promotion 
and performance appraisal, and, a welcome 
chapter, the problem staff member. These 
latter chapters do have a bit of the "how to 
do it" quality about them, but they may be 
of use to the inexperienced and will be to 
students. 
Durey nowhere states for whom the book 
is written, but it is essentially a primer. It 
might also, however, be seen as an intro-
duction to a more intensive examination of 
some of the problems the profession will ul-
timately have to resolve. To an American 
reviewer, the comparisons among the coun-
tries represented suggest that in the U.S. 
we may be closer to a realization of what 
these problems are and may become than 
our colleagues "down under" and in the 
United Kingdom. 
The author's comments, almost "throw-
away" lines on occasion (e.g., "The criteria 
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applied to faculty, which include research, 
publication, and teaching, are not necessar-
ily suitable for librarians. Indeed there have 
been some distressing cases of professional-
ly competent librarians being refused ten-
ure because they could not meet criteria 
which included teaching and scholarly pub-
lications."), suggest he recognizes that cur-
rent serious management problems exist 
within the framework of some facts which 
are not fully perceived by the profession, 
and are unpalatable as well. 
Durey is clearly aware, as many of his 
readers may not be, of the fact that the 
academic department or collegiate model 
may not work in libraries; that quality li-
braries do not really have a very high pri-
ority in academia; that unionization may 
well lead to lower standards; that insisting 
that library science is an academic disci-
pline is pretentious if not fraudulent; and 
that as the opportunities for academic ap-
pointments constrict, both faculty and li-
brarians have, not surprisingly, become self-
serving to a degree which makes laughable 
our claims of professionalism. Durey does 
not address himself to these things as such, 
save by indirection, and the readers for 
whom I believe he W-':"ote may not perceive 
them. Experienced librarians will, and ad-
ministrators must. 
If Mr. Durey has no solutions to the 
problems current management practices are 
trying to solve, he has at least described the 
various efforts being made to react to them 
and done so with commendable candor 
and objectivity. Now, if he will just write 
volume two ... . -Stuart Forth, The Penn-
sylvania State University, University Park. 
Markuson, Barbara Evans. "The Ohio Col-
lege Library Center: A Study of the Fac-
tors Affecting the Adaptation of Libraries 
to On-Line Networks," Library Technol-
ogy Reports 12:11-132 (Jan. 1976). 
( $40.00 for single issue, available from 
American Library Assn., 50 East Huron 
St., Chicago, IL 60611.) 
Nitecki, Joseph Z. OCLC in Retrospect: A 
Review of the Impact of the OCLC Sys-
tem on the Administration of a Large 
University Technical Services Operations. 
University of Illinois Graduate School of 
Library Science. Occasional Papers, no. 
123, May 1976. 35p. $2.00 (prepaid). 
(Available from Publications Office, 249 
Armory Bldg., University of Illinois 
Graduate School of Library Science, 
Champaign, IL 61820.) 
Librarians using OCLC's on-line catalog-
ing system seem to have an insatiable 
thirst for information about the experience 
of others with the system. Until now, there 
has been little systematic research to sup-
plement the ever-present user discussion 
groups, on-site visits, and exchange of in-
ternal reports. Barbara Markuson's report 
takes a big step towards filling this infor-
mation gap. 
The Markuson report begins by present-
ing a well organized and clearly written de-
scription of OCLC' s services. Beyond that, 
the principal questions addressed by the 
study are: "Why do libraries join networks? 
How have on-line operations affected costs, 
staffing, production, workflow? How has the 
transition to on-line operations been han-
dled? Do staff like or dislike use of the 
cathode ray tube terminal for file access?" 
The data for the study were gathered by 
use of an exhaustive questionnaire covering 
a wide range of issues related to the utiliza-
tion and evaluation of OCLC. The ques-
tionnaire was mailed to 151 OCLC user li-
braries; responses were sought from three 
levels of library staff-top administrators, 
middle management, and ·terminal opera-
tors. 
For the most part, the report is a com-
pendium of responses to the items in the 
questionnaire. A sampling of the titles of 
statistical tables illustrates the many useful 
and interesting areas covered: "Importance 
of Factors Related to the Decision to Par-
ticipate in OCLC," "Assessment of Factors 
Relating to Successful Transition to 
OCLC," "Budget Effects · Due to OCLC," 
"Value of Training Sources Reported by 
Respondents," "Assessment of Operational 
Impact of OCLC," "Difficulty of Learning 
Specific Terminal Related Tasks." 
The raw data included in these tables are 
provocative, although the report itself suf-
fers from a lack of analysis and interpreta-
tion. The impression is very strong that the 
massiveness of the data is out of proportion 
to the yield of useful insights. Perhaps a 
more serious concern is the low response 
rate. Although 81 of 151 questionnaires 
were returned, the average number of 
usable responses for 151 of the questions 
tabulated in the report was 64, or 42 per-
cent. A mortality rate of this order requires 
some analysis of possible self-selection fac-
tors in the non-respondents. 
In spite of these limitations, the Marku-
son study stands as an important contribu-
tion to the literature of network utilization 
and impact. Because of its breadth, the 
study will no doubt provide baseline com-
parative data for numerous more narrowly 
focused studies in the future. 
Joseph Nitecki has prepared a report on 
OCLC utilization in a single library, Tem-
ple University. The report includes flow 
charts of Temple's OCLC interface proce-
dures, Nitecki's analysis of the advantages 
and disadvantages of OCLC as compared 
to conventional manual procedures, com-
parative cost and performance statistics, 
and a discussion of problems encountered 
at Temple in using the system. 
Nitecki describes his paper as " ... the 
viewpoint of one administrator of one li-
brary and is based almost exclusively on 
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personal experience in supervising technical 
services operations in transition." As such, 
the usefulness of N itecki' s report is mainly 
illustrative. To some extent, its flaws are ex-
actly the opposite of the Markuson report-
a tendency to over-interpret a limited body 
of data. · 
Both reports are of interest to serious stu-
dents of the impact of bibliographic net-
works. In addition, the first part of the 
Markuson report provides an extremely lu-
cid introduction to OCLC' s services and 
mode of operation for librarians still in need 
of it.-]oe A. Hewitt, Associate University 
Librarian for Technical Services, Universi-
ty of North Carolina at Chapel Hill. 
Malinowsky, H. Robert; Gray, Richard A.; 
and Gray, Dorothy A. Science and Engi-
neering Literature: A Guide to Reference 
Sources. 2d ed. Library Science Text Se-
ries. Littleton, Colo.: Libraries U nhm-
ited, Inc. 1976. 368p. $14.00. (LC 76-
17794) (ISBN 0-87287-098-7) 
"The purpose of a literature guide is to 
draw a cognitive map of a field of study. 
In mapping a discipline, an author of a lit-
How nonprofit organizations 
can profit from MBO. 
Learn how MBO is working in 
all kinds of nonprofit organiza-
tions ... government agencies 
... hospitals ... research insti-
tutes . . . postal services . . . 
youth organizations ... labor 
unions . . . churches . . . and 
much more. Find out how it 
can work for YOU! Published 
by AMACOM, · a division of 
American Management Associ-
ations. 
MBO for Nonprofit Organizations 
by Dale D. McConkey $12.95 223 pp. 
------------------------------------------------------------------------------~-------- - ~ 
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erature guide seeks to show as precisely as 
possible the nature of a discipline, the 
structure of its literature, and the organiza-
tion of its research procedures, and to pro-
vide annotated citations to representative 
examples of its reference literature. The 
sources it cites cannot be exhaustive" ( p. 
41). Thus the authors of this guide provide 
a useful synopsis of their own publication. 
The characteristics of the science-tech-
nical literature are diverse, and it is diffi-
cult to cover all these while also including 
titles of representative reference works in 
the specific fields. This guide not only ac-
complishes this blend in admirable fashion 
but adds a third dimension-sketches of the 
history and nature of the various sciences, 
with examples of landmark publications. 
The result is a compilation that library 
school faculty members will find suitable 
as a text and that practicing librarians 
working with science literature will find 
useful. 
The first three chapters cover the sources 
underlying all disciplines, the primary and 
secondary forms of scientific literature, and 
their reference sources. Chapters 4 through 
11 cover the various major scientific fields 
and engineering. Chapter 12 is on the his-
tory of science-both general and specific 
~ubject reference works. Chapter 13 
touches on science library resources and lit-
erature searching, with some general refer-
ences. A bibliography of eight pages cites 
recent articles, books, and reports on topics 
of relevance to science librarians. There is 
an index of bibliographies, indexes, and ab-
stracting services which apply to more than 
one discipline. The author-title-subject in-
dex is well arranged. 
The coverage is up-to-date. The annota-
tions give useful clues as to special features 
and limitations. Both the table of contents 
and the index provide ready access to the 
appropriate entries. The typography and 
layout are commendable. Code numbers as-
signed to each title allow easy cross-refer-
encing. Over one thousand titles are cov-
ered, constituting a basic science reference 
collection.-]ohanna E. Tallman, Director 
of Libraries, California Institute of Technol-
ogy, l'asadena. 
Comaromi, John P.; Michael, Mary Ellen; 
and Bloom, Janet. A Survey of the Use 
of the Dewey Decimal Classification in 
the United States and Canada. Prepared 
for Forest Press, Lake Placid Foundation. 
Albany, N.Y.: Forest Press, 1975. x,290, 
18,20p. $5.00. 
Sponsored and issued by the publisher 
of the Dewey Decimal Classification 
( DDC) schedules, this survey provides a 
wealth of information concerning the use 
of the DDC in the U.S. and Canada. This 
information was gathered from three 
sources: questionnaires sent to processing 
centers and school, public, junior college, 
college, and university libraries; personal 
visits to processing centers and large li-
braries; and questionnaires sent to catalog-
ing and classification instructors. Although 
this survey was conducted by the Universi-
ty of Illinois Library Research Center, the 
principal investigator was John Comaromi 
o{Western :Michigan University. 
Conducted during 1975, this survey of-
fers new data concerning the relative prom-
inence of the DDC and LC systems in 
American and Canadian libraries. While the 
vast majority of the respondents were using 
DDC, nearly two-thirds of the large librar-
ies (those holding 500,000 volumes or 
more) were using LC. 
The heart of this study is a review of the 
attitudes and practices of the more than 
800 respondents who were using DDC. 
These respondents presented their views on 
a lengthy list of topics, including such 
varied matters as DDC phoenix schedules, 
segmentation of DDC numbers, DC&, the 
classification of biography, reclassification, 
ahd the purpose of classification. The report 
includes dozens of capsule summaries of the 
views and practices of large DDC users. 
The voices of local librarians can be clear-
ly heard; unfortunately, these voices often 
disagree with one another. 
The questionnaires which were sent to 
libraries and processing centers were sent 
to a biased sample of these institutions, for 
they were sent to 100 percent of the com-
mercial processing centers and large librar-
ies but only 10 percent of the noncommer-
cial processing centers and smaller librar-
ies. The response rate varied greatly, for it 
reached 87 percent for junior college li-
braries but fell below 60 percent for school 
and public libraries (a pattern which the 
report does not openly acknowledge) . The 
survey data base therefore rests upon a 
highly irregular foundation which includes, 
for example, responses from 86 percent of 
the large libraries in the survey universe 
but less than 6 percent of the school and 
public libraries in this universe. Another 
questionable feature of this survey was the 
limitation of the personal interviews to pro-
cessing centers and large libraries. 
This study offers much to the reader, in-
cluding a series of thought-provoking com-
ments, such as Comaromi's observation, "in 
most libraries visited . . . the DDC is now 
used in a mark and park fashion" (p.59); 
however, this study is marred by various 
shortcomings, including not only those men-
tioned above but also numerous lesser flaws 
such as the ill-conceived wording of survey 
· question 21 and the erroneous reference to 
Table 10 on page 30. Despite such short-
comings, this study should not be over-
looked by anyone who is vitally concerned 
with the present state and future prospects 
of the DDC.-Robert L. Mowery, Human-
ities Librarian, Illinois Wesleyan U niversi-
ty, Bloomington, Illinois. 
Woodbury, Marda. A Guide to Sources of 
Educational Information. Washington, 
D.C.: Information Resources Press, 1976. 
371p. $25.00 plus postage and handling. 
(LC 75-37116) (ISBN 0-87815-015-3) 
Naturally, the bulk of any "guide to the 
literature" must necessarily be devoted to 
annotated lists of reference resources. In my 
opinion, however, those guides succeed or 
fail on the introduction they give to the 
use of the literature, i.e., the searching 
process. Woodbury's book makes a refresh-
ingly unique and quite literate stab at pro-
viding the library novice with a practical 
guide to searching the education literature. 
She starts with a useful table of catego-
ries such as "yearly summaries," "hot news," 
"government documents," etc., which direct 
one to the correct type of reference re-
source, thus effectively indexing the chap-
ters on resources. A detailed outline of the 
searching process and a checklist of ques-
tions asked when negotiating a reference 
question follow. Some of the tables and fig-
ures reflect the excellent information ser-
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vices work done by the Far West Labora-
tory for Educational Research and Develop-
ment and other regional labs. 
The traditional, although well written, 
annotations of printed resources are supple-
mented by a section on nonprint sources, 
such as agencies and computerized biblio-
graphic searching services, 
The index of this book is good as is the 
technical quality. Its strong point, however, 
is definitely the innovative approach to ex-
plaining searching. Its weak point is the 
outrageous price, $25.00~ which is out of 
line even considering inflation. All in all, 
Woodbury's manual is clear and concise 
and should be an excellent source for 
those users of educational resources who 
can afford it.-]ames Doyle, Learning Me-
dia Center, Macomb Co. Community Col-
lege, Warren, Michigan. 
Langridge, D. W. Classification and Index-
ing in the Humanities. London: Butter-
worths, 1976. 143p. $11.95. (ISBN 0-
408-70777-1) . (Available from Butter-
worths, 19 Cummings Park, Woburn, 
MA 01801.) 
This title is a bit misleading-the book 
is p:r;imarily a treatise on the application of 
faceted classification principles to human-
ities subjects, with a brief nod to other ap-
proaches to indexing. 
The author begins with a general discus-
sion of the value of classification, especially 
for bibliography, followed by an attempt 
to define the "humanities." The main part 
of the work is a detailed discussion of the 
special features of each humanities subject, 
the consideration necessary in classifying 
it, and its treatment in the major schemes 
now used in libraries. A special classifica-
tion for the sport of cricket provides a dem-
onstration of the principles elucidated. The 
author concludes with brief comments on 
thesaurus construction, book indexing, and 
the like. 
The British approach appears not only 
in the theory presented, and in such things 
as the use of cricket as an example and the 
inclusion of history as a humanity, but also 
in the denigration of postcoordinate index-
ing and an almost total disregard for the 
computer, with the only mechanized system 
noted in any detail a peekaboo card file. 
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On balance, this is a useful addition to 
the literature of classification, which has 
been heavily weighted toward the hard sci-
ences, and provides the long needed com-
plement to the works on classification in the 
sciences of B. C. Vickery and social sciences 
of D. J. Foskett by the same publisher . . We 
still need, however, an approach to the hu-
manities storage and retrieval which recog-
nizes the advances in technology of the 
postwar period.-]ames H. Sweetland, Li-
brary Services Division, The Boys Town 
Center for the Study of Youth Develop-
ment, Omaha, Nebraska. 
Kilgour, Frederick G. The Library and In-
formation Science Cumlndex. The Infor-
mation Access Series, V.7. Los Altos, 
Calif.: The R&D Press, 1976. 722p. 
$55.00. (LC 72-86076) (ISBN 0-88274-
006-7) 
Immediate access through an interfiled 
cumulation of the back-of-book indexes of 
the basic sources in one's discipline would 
seem to be a boon for research among the 
ideas of the masters while also providing 
the quick reference for an immediate ques-
tion. In using such a tool, one would as-
sume that historical background as well as 
fairly current information could be located 
for important subjects although the newest 
information, understandably, would still be 
the purview of journal literature. 
In this case the theory has merit but, un-
fortunately, some basic assumptions about 
accuracy, editorial work, and data base se-
lection are questionable. The basis for this 
volume is a group of ninety-six library and 
information science works of which one 
(the newest) is a 1972 imprint. The 
sources have an average publication date 
of 1966. As might be expected, recent ideas 
are absent from the work. The one entry 
found .indexed under "Ohio College Library 
Center," for example, is located in a 1964 
library trustee's handbook. On the other 
hand, several descriptions are available for 
the older Union Library Catalogue of Penn-
sylvania. One can find the "Congressional 
Set" or the "Sheep Set" but not the "Serial 
Set." 
Without a doubt the editorial work and 
computer programs required to-merge nine-
ty-six different lists of index · terms repre-
sent a tremendous effort. The final product, 
however, is less than adequate. Entries on 
data processing are found under that term 
and under at least seven other terms but 
with cross references to only five of the 
seven. Under "ALA" the user is told to 
"see" and to "see also" the American Li-
brary Association (page 17) but under the 
"American Library Association" (page 24) 
there is no reference to "ALA" as a possible 
subject heading. 
In some cases the work is misleading. 
The Cumlndex entry "Smith, E.," for ex-
ample, yields upon inspection of the cited 
books, a Mrs. Eleanor Smith, a Eugene R. 
Smith, and a reference to S. E. Smith. 
Clearly these do not represent the same 
person and should not have been grouped 
together. There are some interesting list-
ings such as the "abandonment of place-
ment service" by ALA but no entry under 
"placement service" for the association. Are 
we to believe that ALA does not aid unem-
ployed librarians? There is the intriguing 
"pitty pat" and even the "Zmpact factor" 
(actually the impact factor). There are use-
less headings such as "Do's and don'ts of 
book repairing" (look under "Do") that 
have been inherited from less than ade-
quate original indexes. Such questionable 
entries appear in sufficient quantity to be-
come bothersome. 
The idea has potential. Because it groups 
together, in one easy-to-read listing, the 
topics of several basic texts, the Cumlndex 
might be considered for purchase by library 
school libraries. For other collections, how-
ever, it is not recommended.-Scott Brunt-
jen, Associate Professor · and Head, Refer-
ence-Circulation Departments, Library, 
Shippensburg State College, Shippensburg, 
Pennsylvania. · 
Schell, Hal B., ed. Reader on the Library 
Building. Reader Series in Library and 
Information Science. Englewood, Colo-
rado: Microcard Editions Books, 1975. 
359p. $18.95. (LC 73-93967) (ISBN 
0-910972-43-5) 
The library building boom in the United 
States has all but ended with only a trickle 
of projects still being planned or construct-
ed, albeit some of these are big ones-the 
James Madison Building of the Library of 
Congress and the New York State Library 
in the lavish South Mall in Albany. One 
might, therefore, characterize the practical 
value of this volume of very selective read-
ings as, "too little, too late." Most of the 
articles collected were written at least ten 
years ago. 
What is really needed now is not a repe-
tition of ideas that have already been used 
as a basis for planning the buildings of the 
boom, but a thorough assessment to discov-
er successes and failures of the hundreds 
of buildings conceived and constructed dur-
ing the past two decades. Such an effort 
will be most helpful to those still fortunate 
enough to indulge in new construction, and 
to those usually somewhat less fortunate, 
who will work on addition and rehabilita-
tion projects, and even to the majority who 
will have to simply live with what they 
have, making minor modifications in the 
form of rearrangements of interiors. In re-
gard to the latter, a major gap in this vol-
ume is that nothing of Robert Sommer's 
work on interior environments is included. 
Particularly, his Ecology of Privacy article 
would have strengthened the treatment of 
interior design and arrangements. 
The investment of the $18.95 in this vol-
ume may pay for itself in time that other-
wise would be spent in digging out some 
of the fine articles contained under one cov-
er here and all analyzed by a single index 
including personal and institutional names, 
subjects, and journal titles. The general ar-
rangement of these reprint articles groups 
them under broad headings, such as The 
Use of Consultants, The Building Program, 
Site Considerations, Staff Spaces, Mechani-
cal Spaces, Furnishings and Equipment, 
and Some Considerations for Newer Media 
and Automation Services. As with any book 
of readings, it is almost impossible for the 
editor to avoid some redundancy and un-
evenness. Most of the articles are short; 
some are superficial. 
Besides the editor's initial and heavily il-
lustrated overview encyclopedia article re-
print, the longest and very informative con-
tribution is by Alvin Toffier (Future 
Shock). He traces the functions of U.S. 
academic library buildings in relation to 
their form: from the monumental to the 
modular, from high ceilings to low ceilings, 
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from closed stacks to open stacks, from uni-
formity and rigidity of space to variety and 
flexibility, and from card catalogs to com-
puter terminals. His contribution along with 
one or two others actually makes for fasci-
nating reading. The other significant arti-
cles by such authorities as Ellsworth, 
Wheeler, McDonald, Poole, and Van Buren 
are more informative than exciting. 
The editor gives Ernest J. Reese's twen-
ty-five year old article on building pro-
grams "classic" status, but the one following 
on the same subject by Ellsworth Mason is 
more up-to-date and helpful to the librarian 
confronted with writing a program. Mason's 
three contributions are all well written and 
to the point. Metcalf's five entries may be 
found in slightly different form in his mas-
sive volume, Planning Academic and Re-
search Library Buildings, an appendix of 
which is reprinted as the appendix of this 
volume (on formulas and tables). A few 
articles are very brief and of small value to 
the library planner. The three page article 
on Layout Planning for Plant Offices does 
not carry over to library offices. 
The emphasis in this volume seems to be 
on academic library buildings. Public li-
brary building considerations are given 
some treatment; school and special library 
considerations are almost totally missing, 
perhaps because they do not usually in-
volve separate buildings. 
It would have been more satisfactory in 
a volume of older reprints if a new contri-
bution (including an updated bibliogra-
phy) had been prepared by the editor or 
someone else to summarize the current state 
of the art of library facilities planning. 
That does not seem to be a characteristic, 
or perhaps purpose, of the Reader Series 
in Library and Information Science of 
which this volume is one of the latest.-
Selby U. Gration, Director of Libraries, 
State University of New York, College at 
Cortland. 
Lubans, John, Jr., and Chapman, Ed-
ward A., eds. Reader in Library Systems 
Analysis. Reader Series in Library and 
Information Science. Englewood, Colo-
rado: Microcard Editions Books, 1975. 
471p. $18.95. (LC 75-6253) (ISBN 
0-910972-45-1) 
74 I College & Research Libraries • January 1977 
The editors, Lubans and Chapman, were 
no doubt eager to utilize the materials they 
assembled while writing their Library Sys-
tems Analysis Guidelines. The result is this 
addition to the Reader series. It is obviously 
a by-product of another research venture 
but, nonetheless, useful. 
The volume contains thirty-four articles 
dealing with library systems analysis, rang-
ing from historical aspects to current day 
case studies. The five major sections into 
which the articles are divided are: Histori-
cal Aspects of Library Systems Analysis; 
General Views of Library Systems Analy-
sis; Ideas, Concepts and Procedures within 
Systems Analysis; Applying Systems Analy-
sis Concepts; and Electronic Data Process-
ing and Systems Analysis. 
While the selection of previously pub-
lished works is quite good, it does seem un-
fortunate that the articles appearing after 
the publication of their earlier book are 
scantily represented. The book covers arti-
cles from 1934 to 1973. The authorities in 
the field are quite well represented, notably 
in articles by Frederick Kilgour, Allen 
Veaner, Richard Dougherty, and Ralph 
Shaw. 
The topics covered include the concepts 
and processes most instructors would want 
to include in a systems analysis course: 
flow-charting, sampling, cost analysis, time-
and-motion studies, automation, data pro-
cessing, and evaluation. The nature of the 
book does not allow, unfortunately, for a 
discussion of these concepts in a unified 
way in order for the library science student 
or librarian new to systems analysis to fully 
understand systems analysis methodologies. 
Going back to the earlier work, however, 
compensates for that. 
I cannot help wishing that the articles 
had been put into a common typeset, al-
though that slight imperfection does not 
affect the readability of the book to any sig-
nificant extent. 
This anthology will be very useful for li-
brary school students in systems analysis 
classes. In addition, librarians wishing to 
become generally familiar with the history 
and development of systems analysis will 
nnd this very usefuL-Deanna Marcum, 
Assistant Director for Public Services and 
Employee Relations, ]oint University Li-
braries, Nashville, Tennessee. 
White, Carl M. A Historical Introduction 
to Library Education: Problems and 
Progress to 1951. Metuchen, N.J.: Scare-
crow, 1976. 296p. $11.00. (LC 75-
28086) (ISBN 0-8108-087 4-9) 
Graduate and professional schools and 
colleges are being assailed by a growing 
number of potent forces. Students are find-
ing graduate education "disappointing and 
damaging"; graduates are finding it increas-
ingly difficult to locate jobs; budgets are 
being reduced; some schools are being 
phased out; and the need for formal cre-
dentials is being disputed. These and other 
similar societal forces are causing graduate 
deans and faculties to review the mission 
of graduate and professional programs. 
They are taking a critical look at the origin 
and growth of the graduate schools and are 
trying to chart a clearer course for their fu-
ture. Those who are making these assess-
ments of library education for the first time 
will find new and helpful information in 
A Historical Introduction to Library Edu-
cation: Problems and Progress to 1951; 
those who have engaged in the assessment 
process before will find little that is new 
and perhaps much to question. 
The first five of the nine chapters of the 
book deal mainly with those ideas and 
topics covered in the author's earlier work, 
The Origins of the American Library 
School, which was published in 1961. Mr. 
White traces again, but in somewhat more 
detail, those social forces and personalities 
which preceded and greatly influenced the 
development of the library school's curricu-
lum. These early social forces and individ-
uals succeeded in casting the library school 
in the mold of the technical programs 
which were so popular during the last quar-
ter of the nineteenth century. 
The remaining four chapters are devoted 
to a development of Mr. White's thesis that 
the main tension generated in the evolution 
of the library school was the result of ap-
propriate efforts to move away from the 
technical school model toward the adoption 
of university standards for the education of 
librarians. The influence of the Carnegie 
Corporation and the founding of the Gradu-
ate Library Schools are other examples 
which are discussed in detail to help sub-
stantiate the author's central point. 
Serious questions, however, are raised by 
some other examples included and some 
that have been excluded. Given the limited 
influence of the Columbia Library School 
during the period under consideration, one 
wonders about its inclusion as additional 
evidence, especially in such detail. And 
since the Association of American Library 
Schools had as its sole interest the educa-
tion of librarians and the development of 
library schools, one wonders why it is not 
given more detailed and systematic treat-
ment. The same disappointment is experi-' 
enced because there is no treatment of the 
serious curriculum questions which were 
raised by the Special Libraries Association. 
Although the volume adds further infor-
mation about the history of library educa-
tion, much more is rightfully expected of 
one who has devoted some years to a study 
of the subject.-Charles D. Churchwell, 
Brown University, Providence, Rhode Is-
land. 
Nichols, Harold. Map Librarianship. Lon-
don: Clive Bingley; Hamden, Conn.: 
Linnet Books, 1976. 298p. $12.50. (LC 
75-40141) (ISBN 0-85157-204-9 Bing-
ley; ISBN 0-208-01530-2 Linnet) 
In a review of recent literature in the 
field of map librarianship (SLA Geography 
& Map Division Bulletin no. 101, Sept. 
1975, p.32-37) I drew attention to the fact 
that there was not yet a manual or text on 
map librarianship, something that several 
of the map library associations had been 
promising. Mr. Nichols' book now fllls that 
gap though possibly mainly for our British 
colleagues as it makes recommendations 
generally for British libraries based largely 
on British experience (as indicated in the 
references). Nevertheless, though a little 
disappointing to the North American read-
er, this book is well-written, discusses some 
topics in greater detail than ever before, 
and generally shows the author's profound 
understanding of maps in libraries. 
One-third of the book is devoted to con-
sideration of the selection policy for cur-
rent, local, and early maps and sources for 
their acquisition. Although much of the 
emphasis appears to be on maps for public 
Recent Publications I 75 
libraries, the author is not afraid to outline 
a basic policy for British libraries, which 
many other writers have not done. At the 
same time, he devotes a considerable por-
tion of the section to a description of 
sources in terms of bibliographies, publish-
ers' lists, accessions lists, etc. His section on 
official mapping agencies discusses the 
products of fifteen sample countries and has 
the advantage of being up-to-date and con-
siderably more accurate than M. Lock's 
Modern Maps and Atlases (Bingley, 1969) 
on which it is probably based. There is no 
mention of either budgets for acquisition 
or costs of modern maps, an unfortunate 
omission as these are major problems in 
map libraries today. 
Chapter 5 is a good argument for the ac-
quisition of early maps in whatever form 
possible (original, facsimile, photocopy, or 
slide) for those studying earlier landscapes 
and the evolution of cartographic tech-
nique. Sources for the acquisition of all 
these types are given. 
The chapter on storage considers the 
various types of map cabinets, horizontal 
and vertical, wood and metal, and lists 
manufacturers. Though the author de-
scribes these very clearly, illustrations 
should have been included for clarity, and 
probably few beginners will understand 
these descriptions. There are, in fact, no il-
lustrations at all in the book, and this seems 
somewhat abnormal in a discussion of such 
a visually-oriented format. Again, there is 
no chapter on planning the layout of the 
map collection or the other facilities and 
equipment to be provided in the map room, 
though this may well reflect the situation 
of small budgets, old buildings, and little 
space. A short chapter on care and preser-
vation is included at the end. 
The section on cataloging and classifica-
tion, about half of the book, is excellent. 
Both current and early maps are covered 
in detail. Eight classification schemes are 
discussed in sufficient detail to assist any 
beginner, and the questions of classified 
catalogs vs. dictionary catalogs as well as 
author vs. area entries are thoroughly and 
clearly discussed. In the chapter on catalog-
ing, the author alerts the reader to the 
typical mistake of trying to enter individual 
topographic sheets of a series separately 
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and to the temptation of making what be-
comes an endless number of additional en-
tries for parts of an area contained on one 
map for which one term is usually economi-
cal. 
In the chapter on the classification of 
local maps, the author takes on the prob-
lems of very small areas within cities and 
parishes and suggests using the British na-
tional topographic series numbering (na-
tional grid) at scales up to 1 : 1,250 to 
break down these areas; this is an obvious 
solution for a country that has such a de-
tailed topographic series. The chapters on 
the cataloging of early and local maps and 
dating early maps border on carto-bibliog-
raphy, but give excellent advice to the gen-
eral librarian who must handle these 
materials. 
As I have found usual in the literature 
on map librarianship, there is no chapter 
on reference work or on the type of staff 
and their training. However, the author 
shows clear evidence of a thorough knowl-
edge of maps and in some of his examples 
suggests a broad range of questions and 
user requirements for maps. Possibly dis-
cussion of this topic is not needed in a 
country where citizens are taught from an 
early age to understand and use maps and 
as adults are generally twice as familiar 
with this format as are North Americans. 
Certainly Mr. Nichols reflects this under-
standing and appreciation of maps in this 
first and excellent text on map librarian-
ship.-]oan Winearls, Map Librarian, Uni-
versity of Toronto. 
d'Olier, J. H., and Delmas, B. Planning Na-
tional Infrastructures for Documentation, 
Libraries and Archives: Outline of a Gen· 
eral Policy. Documentation, Libraries 
and Archives: Studies and Research, 4. 
Paris: Unesco Press, 1975. 328p. $12.50. 
(ISBN 92-3-10114-8) 
Function and Organization of a National 
Documentation Centre in a Developing 
Country, by a FID:_DC Working Group 
under the direction of Harald Schiltz. 
Documentation, Libraries and Archives: 
Studies and Research, 7. Paris: Unesco 
Press, 1976. 218p. $9.25. (ISBN 92-3-
101240-1) Both publications available 
from Unipub, Box 433, Murray Hill Sta-
tion, New York, NY 10016. 
These two recent publications in the 
Unesco series, Documentation, Libraries 
and Archives, treat various aspects of the 
planning and development of national in-
formation centers. 
The volume, Planning National Infra-
structures for Documentation, Libraries and 
Archives, presents two separate reports. 
The first, by J. H. d'Olier, deputy director 
of the Documentation Centre, Centre Na-
tionale de la Recherche Scientifique 
(France), deals with the planning of infra-
structures for documentation and libraries; 
and the second, by B. Delmas, keeper of 
the Archives N ationales de France, deals 
with the planning of infrastructures for ar-
chives. (The word "infrastructure," inci-
dentally, is not defined in the volume; but 
it apparently refers to the underlying foun-
dation or basic framework of each nation's 
information system.) 
Both reports in this volume are intended 
for government authorities responsible for 
planning national programs, and for plan-
ning experts, documentalists, librarians, and 
archivists who must give advice on plan-
ning their respective services as well as 
participate in plan implementation. The 
study explains planning methodology in de-
tail, assesses the experiences of countries 
at different development levels, and consid-
ers the recommendations of various regional 
meetings of experts. In more pragmatic 
terms, the book attempts to explain how 
each nation can make its own present in-
adequately developed information system 
more comprehensive and effective. 
The volume, Function and Organization 
of a National Documentation Centre in a 
Developing Country, produced by the FID 
Developing Country Working Group, under 
the direction of Harald Schutz, presents a 
statement of the nation's role in establish-
ing and managing national documentation, 
information, and library systems. The tasks 
and functions of a national documentation 
center are explained as well as its principal 
fields of activity and recommended docu-
mentation techniques. Helpful appendixes 
give examples of model statutes, organiza-
tion charts, abstract standards, forms, sam-
ples, specimens, and fee schedules. 
The strengths and weaknesses of these 
two volumes are similar. Both are general 
and theoretical in approach rather than 
practical and procedural and thus carry out 
the mission of explaining the theory and 
major policies in their fields. Advice on 
policy matters is comprehensive, useful, and 
judicious insofar as short volumes can go. 
Thus they should be useful in fulfilling 
U nes~o· s worldwide program of information 
service improvement. 
Unfortunately, because of this general 
and theoretical approach, the volumes lack 
specificity, practicality, and demonstrated 
evidence to support the policies recom-
mended. In addition, the writing is dry, 
dull, and abstract. Few examples are given, 
and most of those are from East Germany 
(Schlitz) or France (d'Olier and Delmas). 
The Schlitz volume is so divorced from 
reality that one must read to page 158 be-
fore finding the first mention of a specific 
documentation center in a developing coun-
try. Most references cited are either in 
German (Schlitz) or in French ( d'Olier and 
Delmas), and nothing is listed with a more 
recent publication date than 1972 (Schlitz) 
or 1973 (d'Olier and Delmas). 
Who will find these volumes helpful? 
Perhaps primarily non-librarians, such as 
government officials who are planning na-
tional documentation centers and informa-
tion "infrastructures." Those needing a 
comprehensive statement of theory and 
policy can review their own understanding 
with these books. Neither volume is essen-
tial in most American college and university 
libraries; however, for many academic and 
research libraries in developing countries 
and for agencies and individuals establish-
ing national, local, or subject-oriented docu-
mentation centers, these books will be 
useful and should be purchased and read 
carefully.-John F. Harvey, St. Johnsbury, 
Vermont. 
Budurowycz, Bohdan. Slavic and East 
European Resources in Canadian Aca-
demic and Research Libraries. Research 
Collections in Canadian Libraries. II. 
Special Studies. Vol. 4. Ottawa: Re-
sources Survey Division, Collections De-
velopment Branch, National Library of 
Canada, 1976. 595p. $5.00, Canada; 
$6.00, other countries. (Available from 
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Information Canada, 171 Slater Street, 
Ottawa, Ontario KIA OS9.) 
Professor Budurowycz has surveyed the 
holdings of some sixty-five Canadian li-
braries on Slavic and East European mat-
ters, providing for each of them a sub-
stantial description of strengths and 
weaknesses, together with a general statisti-
cal summary. All but seven of these ac-
counts are based upon information derived 
from his visits to the institutions, as well as 
upon extensive correspondence with librari-
ans and scholars. For one who, twenty-five 
years ago, had some acquaintance with the 
Canadian university scene, it is heartening 
to note the geographic and numerical ex-
pansion of library resources in these fields. 
As one might expect from a knowledge 
of Canadian ethnic history, there are sev-
eral significant collections devoted to 
Ukrainian topics; and, as the descriptions 
indicate, they often provide rare and valu-
able materials which cannot easily be found 
elsewhere. However, as Professor Budu-
rowycz also shows, access to two of the 
leading institutions, the Basilian Fathers' 
Library and Museum in Mundare, Alberta, 
and St. Andrews College in Winnipeg, 
Manitoba, is impeded by problems of cata-
loging and arrangement. 
Furthermore, as an examination of the 
names of the twenty-four institutions which 
are shown in the table on page 529 to have 
over 10,000 volumes of relevant materials 
will indicate, there is a heavy concentration 
of such libraries in the province of Ontario, 
a total absence of any location in the Mari-
time Provinces, and but one Francophone 
university, the Universite de Montreal. 
While the University of British Columbia 
and the University of Alberta rank second 
and third as individual organizations and 
while the Winnipeg area's strengths in 
Ukrainica are emphasized, there would 
seem to be a certain geographical over-
balancing of resources which may not be 
advantageous for the development of Ca-
nadian scholarship. 
One is also struck by the fact that the 
name and subject index has no entry for the 
Arctic or the Polar regions. At least super-
ficially the problems of the Canadian North 
would seem so close as to make it desirable 
to learn of the Russian involvement in their 
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taiga and tundra. Or is this perhaps a topic 
to which Professor Budurowycz has not 
given attention? 
Yet, as each of the individual descrip-
tions and the general recapitulations and 
suggestions show, the author is cognizant 
of the needs of Canadian libraries, and he 
has provided an admirably detailed guide 
which can be used both by the scholar and 
by the librarian. He has, it may be, gone 
somewhat further than absolutely necessary 
in providing lists of specific titles, but this 
does lend a useful amount of information 
that is likely to be of value to those who 
consult this volume. In a final forty-some 
pages of conclusions and evaluations, Pro-
fessor Budurowycz examines the general 
state of library holdings for each of the ma-
jor countries and subject fields and offers 
recommendations as to the future develop-
ment of Canadian information resources for 
these topics. A set of statistical tables pro-
vides summaries of the size of the major 
Canadian collections both overall and by 
country or subject. 
In summation, one may say that, despite 
the preceding reservations, Professor Budu-
rowycz has both diligently and successfully 
compiled a solidly based and worthwhile 
guide to Canadian repositories of Slavic and 
East European materials, one which will be 
of value not only in Canada itself but also 
particularly to the scholar who is interested 
in Ukrainica and in other facets of the 
Slavic experience with Canada.-Robert V. 
Allen, Library of Congress, Washington, 
D.C. 
Bird, Viola A. Law Library Resources in 
Canada. Research Collections in Canadi-
an Libraries. II. Special Studies. Vol. 3. 
Ottawa: Resources Survey Division, Col-
lection Development Branch, National 
Library of Canada, 1976. 32lp. $7.50, 
Canada; $9.00, ·other countries. (Avail-
able from Information Canada, 171 Sla-
ter Street, Ottawa, Ontario KIA OS9.) 
A wealth of information about Canadian 
law libraries is offered in this report of a 
survey funded and conducted by the Re-
sources Survey Division of the National Li-
brary in close cooperation with the Canadi-
an Association of Law Libraries (CALL). 
The objectives of the. survey were to col-
lect, present, and analyze descriptive data 
regarding Canadian law libraries, and serve 
as a basis for recommendations concerning 
the general needs of law libraries. 
A more specific objective was to provide 
data for the determination of which of two 
alternative remedies-a centralized national 
legal collection or a subsidized law library 
network coordinated by technical services 
in the National Library-would solve the 
problem of inadequate legal resources in 
many areas of the country. Poor law library 
facilities and inadequate staffing were cited 
in 1956 by the Committee on Legal Re-
search of the Canadian Bar Association as 
the primary reasons for the inadequacy of 
legal research in Canada. 
The methodology used included a com-
bination of mailed questionnaires and visi-
tations by the survey team. All law school 
libraries and major law society libraries 
were visited. Smaller libraries were visited 
on a selective basis. The major characteris-
tics reported in this book are those of the 
libraries, not those of the legal collections. 
Data concerning representative holdings 
will be published later as a supplement to 
this book, but this information is discussed 
to some extent in the analysis section. 
Although one section is titled "Descrip-
tions of Libraries" and another is titled 
"Results of Investigations," both sections 
are descriptive. The former presents data 
concerning each library participating in the 
survey; the latter presents a descriptive 
analysis of the information under the head-
ings of collections, staff, budget, space, ser-
vices, facilities , administration, access to 
collections, and cooperative programs. The 
appendixes contain all the data collected, 
the questionnaire used, a list of the partici-
pating libraries arranged by type of library, 
a listing of statutory provisions regarding 
law society libraries and law foundations, 
and a bibliography. 
Because the analysis of various aspects 
tends to be superficial, the major value of 
this book is the display of data collected. 
The analytical treatment of public services 
is an example of the superficiality. In the 
descriptions of law libraries, little mention 
is made of circulation policies. On the other 
hand, in the results section the statement 
is made in the discussion of space available 
that: "a larger percentage of law library 
materials are noncirculating or circulate 
only on a short term basis than is the case 
with materials in other kinds of libraries" 
(p.l73). This indicates the possibility of 
some variation in circulation policies. Since, 
throughout the book, emphasis is placed on 
the dependency of the legal profession on 
law b_ooks, more attention should have been 
given to this element of service. 
In the discussion of services offered by 
law school libraries, it is asserted that the 
number of staff members correlates to the 
range of services provided; Table III is 
cited. There is no Table III, per se, but ap-
parently by using the "eyeball" method of 
comparing Tables Ilia, IIIc, and IIIe a cor-
relation was determined. Since these, and 
some other tables, display only columns of 
"Y" and "N ," representing the actual yes 
and no responses to each question by each 
library, any attempt to study the tables pro-
duces a blur of Ys and Ns. A reader must 
count and produce a total for each horizon-
tal and vertical row. 
The twenty-four recommendations based 
on the data obtained should present some 
guidelines to Canadian law librarians in 
structuring priorities, particularly the rec-
ommendation that CALL develop standards 
for Canadian law libraries. The recommen-
dation of a national network of law li-
braries, rather than a centralized national 
legal collection, as the better of the two 
choices is based on the data presented. But, 
as law school libraries and law society li-
braries become more developed, the need 
for either alternative may become less 
acutely perceived. Perhaps, armed with the 
data presented in this report, law librarians 
and other administrators can seek and gain 
the needed support of their publics.-
]oyce Shapiro Beene, formerly Assistant 
Law Librarian/ Technical Services, The U ni-
versity of Tennessee, Knoxville; presently 
student, Memphis State University School 
of Law, Memphis, Tennessee. 
Clinic on Library Applications of Data Pro-
cessing, 12th, Champaign, Ill., 1975. The 
Use of Computers in Literature Search-
ing and Related Reference Activities in 
Libraries. Papers Presented at the 1975 
Clinic on Library Applications of Data 
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Processing, April 27-30, 1975. Edited by 
F. Wilfrid Lancaster. Urbana, Ill.: Uni-
versity of Illinois Graduate School of 
Library Science, 1976. 159p. $8.00. (LC 
76-1790) (ISBN 0-87845-043-2) (Avail-
able from Publications Office, Graduate 
School of Library Science, 249 Armory 
Building, Champaign, IL 61820.) 
Wax, David M. A Handbook for the Intro-
duction of On-Line Bibliographic Search 
Services into Academic Libraries. Of-
fice of University Library Management 
Studies, Occasional Papers, Number 
Four, June 1976. Washington, D.C.: As-
sociation of Research Libraries, Office of 
University Library Management Studies, 
1976. 62p. $5.00. 
The Use of Computers in Literature 
Searching and Related Reference Activities 
in Libraries attempts to "cover a wide 
range of applications of machine-readable 
data bases in support of the. reference ac-
tivities of libraries." The eleven papers in-
cluded, indeed, deal with a wide range of 
applications, with the degree to which they 
are directly related to actual reference 
activities varying considerably. If the em-
phasis was intended to be on variety of 
applications, the criterion has been met by 
several of the papers, which represent view-
points from not only academic, special, and 
public librarians but also data base proces-
sors, vendors, and other intermediaries. Va-
riety is also represented by discussion of 
numerous steps in the process of getting 
data from the producer to the end user. 
However, it seems as though some of the 
variety and range could, perhaps, have 
been justifiably sacrificed in order to focus 
more clearly on what is or could be hap-
pening in reference departments. 
Individually, the majority of the papers 
are quite worthwhile reading. The first, on 
evaluating data bases, is both a good intro-
duction and a review of a topic which 
merits considerable attention. The remain-
ing articles generally fall into three cate-
gories: views from a user's standpoint; 
descriptions of systems in specific environ-
ments, such as public and special libraries; 
and views from regional and national levels. 
Not fitting into any of these three cate-
gories, but certainly relevant to the future 
of computers as related to reference work. 
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is the paper on computer-aided instruction. 
The final contribution, by the editor, 
F. Wilfrid Lancaster, to a degree corrects 
a fault of the rest of the collection. Where-
as most of the other papers give interesting 
conclusions without discussion of the pros 
and cons of the issues involved, Lancaster 
brings out some of the points which should 
be debated if com·puterized library refer-
ence services are to be expected to move 
from the realm of "acceptable," which ad-
mittedly has only recently been reached, 
to a level of excellence. 
In spite of the rapidity of the develop-
ment of the field of on-line systems, with 
which most of the papers primarily deal, 
and the fact that the meeting at which they 
were presented took place over a year ago, 
the papers included in Lancaster's book are 
not yet dated, and much of the information 
contained in them will be relevant and use-
ful for some time to come. 
David M. Wax, who contributed one of 
the papers in Lancaster's collection, has re-
cently produced a book entitled, A Hand-
book for the Introduction of On-Line Bib-
liographic Search Services into Academic 
Libraries. Based on the experiences of the 
Northeast Academic Science Information 
Center (NASIC) over the past three years, 
this handbook is intended for "library ad-
ministrators who are planning to initiate the 
provision of commercially available on-line 
interactive search services." Topics covered 
in the brief but concentrated text include 
discussions of the staffing, training, organi-
zation, costs, and logistics of providing such 
services. Any library which is either plan-
ning or presently involved in on-line search 
services would be wise to pay close atten-
tion to this small but significant book. Both 
the Lancaster collection, from more of a 
theoretical viewpoint, and the Wax book, 
from a very practical perspective, are con-
tributions to their field.-Randolph E. 
Hock:~ University of Pennsylvania Libraries, 
Philadelphia. 
Ross, Murray G. The University: The Anat-
omy of Academe. New York: McGraw-
Hill, 1976. 310p. $11.95. (LC 75-43957) 
(ISBN 0-07-053876-X) 
Murray George Ross, President Emeritus 
of Canada's York University, who holds de-
grees from two universities in Canada 
(Acadia and Toronto) and two universities 
in the U.S. (Chicago and Columbia), has 
written an excellent study of the university 
in three English-speaking countries-Eng-
land, Canada, and the United States. In his 
preface Ross says, "This is a book for those 
who have a general interest in the growth 
and development of the university, the 
problems and issues it faces, the future it 
confronts." And so it is. But it is much 
more-it is a book that both recalls and in-
terprets events that have profoundly affect-
ed universities in the past and will continue 
to affect them in the future. It is a book 
that emphasizes certain basic issues in high-
er education and provides the historical 
context needed to evaluate these issues and 
to assess their meaning and importance. 
As Ross sees it, the principal issues fac-
ing the university are four: goals, govern-
ance, academic freedom, and the state. For 
each of these he provides a summary of 
key events and a careful review of the 
pertinent literature. Such an approach has 
its dangers of necessary but tiresome de-
tail, but the pace and vitality of Ross's writ-
ing and his graceful style circumvent all 
hazards. Perhaps Ross succeeds because he 
recognizes an element of narcissism in aca-
demic people and skillfully exploits the 
tendency of the university to take great in-
terest in itself. This is not to imply that the 
book is so specialized as to be of interest 
only to those in academic life. On the con-
trary the book will have broad appeal not 
only because it is well written, but because 
it is highly informative. 
Ross treats thoroughly the great changes 
that are reshaping the universities, and he 
does so by extensive quotation from many 
of the active participants in the academic 
drama as well as many of its most astute 
observers. Moreover, the book is marked 
by great freshness and contemporaneity. Al-
though it begins with a whole section de-
voted to the origin and evolution of the 
university and ends with a chapter on the 
future, in between it is laced with refer-
ences so current as to suggest something 
one might have read in last week's issue of 
The Chronicle of Higher Education. 
The author claims to have arranged the 
book for reference purposes, and indeed the 
copious footnotes to each chapter, the 
lengthy bibliography, and the detailed in-
dex . support this assertion. The generous 
use of quotations almost suggests "a reader" 
on the university, but as Ross himself notes, 
"there is far too much of the author's own 
words and analysis to permit such a desig-
nation." Still, many of the great names are 
here-Trevelyan, Haskins, and Armytage; 
Ladd and Lipset, Fritz Machlup, L. R. 
Veysey, Christopher Jencks, Amitai E·t-
zione, Daniel Bell, MacGeorge Bundy, and 
Clark Kerr, to name a few-and they are 
all well used by Ross. 
Librarians will look in vain for direct ref-
erences to libraries or books, but neither is 
there any mention of computers or non-
print media. Ross is not concerned with 
facilities and services, nor with any of the 
material aspects of university life. He does 
not discuss athletics, and he barely men-
tions the financial side of the academic 
coin. His concern is with students and pro-
fessors and the issues that unify or divide 
them. His concern is with issues that chal-
lenge or threaten the university. And his 
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concern is with the successes and failures 
of universities and with their past accom-
plishments and future opportunities. 
For all his pains where, finally, does 
Ross arrive? What does he see ahead for 
the university? He sees an absolute neces-
sity for the university to clarify its purposes, 
to establish an effective structure for gov-
ernance, and to set goals which society will 
perceive as valuable and supportable. Only 
then will esprit de corps be restored to the 
academic enterprise.-John P. McDonald, 
Director of University Libraries, The Uni-
versity of Connecticut. 
Young, Harold Chester. Planning, Program-
ming, Budgeting Systems in Academic 
Libraries: An Exploratory Study of PPBS 
in University Libraries Having Member-
ship in the Ass-ociation of Research Li-
braries. Detroit: Gale Research, 1976. 
227p. $15.00 (LC 76-10667) (ISBN 
0-8103-0264-0) 
This volume is a descriptive account of 
planning, programming, budgeting systems 
(PPBS) in academic libraries just as the 
A new and updated edition of an invaluable reference tool· 
A POPULAR GUIDE TO GOVERNMENT PUBLICATIONS 
Fourth Edition 
W. PHILIP LEIDY, Compiler 
This new edition of the Guide-containing approximately 3,000 entries of 
value to a general audience-provides the key to what is useful in the 
repository of the United States Government Printing Office and, in the case 
of certain documents, other agencies of the government. Emphasizing in-
expensive and informative. government publications, this is a worthwhile 
resource for every citizen and an invaluable reference work for all libraries. 
$25.00 
~~!.~UNIVERSITY PRESS  136 South Broadway, Irvington, New York 10533 
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title states. It is an elementary text of the 
subject primarily for those without any 
background or experience in PPBS. The 
initial part of the book contains many good 
definitions of terms that relate specifically 
to PPBS and to budgeting in general. The 
sections that deal with "Problems and Is-
sues Found in Governmental and Business 
Literature Relating to PPBS" and the one 
on the history of academic libraries add 
little, if anything, to the primary scope of 
the book. 
The book is actually divided into two 
parts. The first consists of the background 
materials already noted while the second 
consists of five case studies of ARL mem-
bers chosen because "each had a member 
of the administrative staff to whom had 
been delegated the specific authority and 
responsibility for implementing PPBS." The 
case studies consist of summaries of inter-
views held at each of these institutions. 
Each interview is noted separately with a 
brief summary of each case study. 
There are general conclusions drawn ba-
sically from the case studies. In addition, 
there are appendixes including copies of the 
several questionnaires utilized in the study. 
A book on PPBS for academic libraries 
should have its place in the literature of the 
field. Unfortunately, this one begins with 
promise but ends up with little of real sig-
nificance. 
Specifically, there are some problems with 
the book. On page one there is a mistake 
in fact (ARL libraries all have over a mil-
lion volumes), and in several other places 
there seems a real naivete about the subject 
matter (e.g., "that because of the size of 
their parent organizations, these libraries 
are more visible to state legislatures or oth-
er funding authorities" p.64). It would be 
difficult to prove this since many of the best 
known academic libraries are in relatively 
small institutions. The same is true for 
many other assumptions similar to this ex-
ample. 
The unfortunate flaw in this book lies in 
the case studies. The approach taken was 
to interview several people at each of the 
five institutions and to summarize each in-
terview. The information in the several 
interviews is not tied together except in a 
brief summary statement. Especially in the 
more detailed case studies, had the data 
been presented as a united whole rather 
than in four or five parts, it would have 
been more meaningful. As it is, there is 
often conflicting information as to what 
happened and how it happened, and no at-
tempt has been made to indicate what ef-
fect these different interpretations had on 
the effect of PPBS. 
One shortcoming which could have been 
avoided was the use of dated material. The 
study was written in 1972, and no pub-
lished information after that time is includ-
ed. For the case studies it would have been 
possible to update the information before 
its publication in 1976. This might have 
provided more complete information since 
some of the institutions should · have fully 
implemented PPBS by that time. Four-year-
old data are not as significant as a one-to-
two-year time lag. 
In the general conclusions, the author 
again passes up an opportunity to draw 
conclusions from the data presented. In-
stead, the conclusions are really a summary. 
After reading the book, one does not really 
know if PPBS is a viable system for li-
braries. Of the seven basic inquiries of the 
study there is no conclusion drawn about 
any: What effect does the formulation of 
goals and objectives have? What is the im-
pact of PPBS upon organizational struc-
ture? Had these questions and the others 
raised been answered, the study would 
have had more meaning. 
The main value of the book lies in its 
elementary description of PPBS and the 
new data presented in the case studies al-
though each reader would have to reach his 
or her own conclusions. The book will have 
its place in library literature but perhaps 
not as close to the top as might have been 
desired.-Irene Braden Hoadley, Texas 
A&M University Libraries. 
A Plan for Cooperative Action. Final Re~ 
port, Long Range Planning Committee 
of the Library Council of Metropolitan 
Milwaukee. Coordinated and edited by 
Susan Keller. Milwaukee: Library Coun-
cil of Metropolitan Milwaukee, 1976. 
78p. 
The goal of the Library Council of Met-
ropolitan Milwaukee, an organization made 
up of 106 libraries (public, academic, 
school, and special), is to establish an in-
formation network for the four-county met-
ropolitan Milwaukee area. After a year-long 
study involving about eighty-five librarians 
and numerous hours of committee work, 
the Long Range Planning Committee has 
published its final report. The whole report 
consists of three volumes, Volumes II and 
III containing supportive documents (avail-
able on loan from the Council office). Con-
tents of the main volume are: The Council 
in Retrospect, Trends Toward Cooperative 
Action, The Planning Report, Funding and 
Legislation, Planning Areas, Functions and 
Implementation, and Appendixes (a ques-
tionnaire, an up-to-date Ill-item bibliog-
raphy, a glossary of terms, organizational 
guidelines, the Constitution of the Council, 
etc.). 
The report is well arranged and docu-
ments effectively the history of and increas-
ing interest in library cooperation in the 
Milwaukee area and the sociological, politi-
cal, and economic factors involved in such 
an undertaking. It analyzes areas common 
to all libraries~bibliographic data bases, 
acquisitions, serials, public services, inter-
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library loan networks and delivery systems, 
and continuing education. The most infor-
mative part is the Planning Areas section, 
in which various objectives of the commit-
tee are discussed in brief, and a number of 
recommendations for specific types of ac-
tion are submitted. Furthermore, a time-
table is offered in the appendix for 
planning, implementing, and evaluating co-
operative weeding, a delivery system for 
loans, a handbook on data base services, 
and a clearinghouse, among other things. 
For those libraries interested in setting 
up an information network, the report pro-
vides valuable information on the complex-
ity of the venture, and for those now 
participating in cooperative systems it may 
offer suggestions for additional and more 
effective ways of sharing resources. 
The report is an attempt to document 
past and continuing attempts at cooperation 
and to map out the future of the area's 
sharing of resources. Hopefully, the Council 
will publish a progress report.-Ronda 
Glikin, Interlibrary Loan, Center of Educa-
tional Resources, Eastern Michigan Univer-
-sity, Ypsilanti. 
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NEW Up-To-Date Books 
From Noyes Data 
NOYES DATA has developed two new techniques of vital Importance 
to those who wish to keep abreast of rapid changes in technology and 
business conditions: 1) our advanced publishing systems permit us to 
produce durably-bound books within a few months of . manuscript 
acceptance; 2) our modern processing plant ships all orders on the 
day after they are· received. 
HARDCOVER BOOKS-EARLY 1977 
PESTICIDES PROCESS ENCYCLOPEDIA by M. Sittig: Presents available information on the manu-
facturing processes of practically all pesticides .used in agriculture. 558 entries describing large-
scale syntheses with alternative pathways. Often with flow diagrams and waste schematics. Thor-
oughly indexed as to raw materials, chemicals and trade names. ISBN 0-8155-0643-0; $48 
SOLVENT-BASED PAINT FORMULATIONS by E.W. Flick: Like its companion volume Water-Basild 
Paint Formulations, this eminently practical book is intended for professional formulators in the 
paint and coatings industry. Only the most modern formulas are included and lead-bearing raw 
materials have been avoided altogether. ISBN Q-8155-0644-9; $28 
TEA AND SOLUBLE TEA PRODUCTS MANUFACTURE by N.D. Pintauro: Describes all steps in the 
manufacture of all types of tea products. Nonleaf tea products include: Instant TBB, Tea Mixe•, 
Canned Tea, Bottled TBB, Cold-Packed TN, Liquid Concentrates, Frozen Concentrates. At the end 
of the book are chapters on agglomeration and tea bag construction. ISBN 0-8155-0645-7; $32 
SAUSAGE PRODUCTS TECHNOLOGY 'by E. Karmas: This. Food T.echnology Review is the third i_n a 
three-volume series describing various methods of meat processing. Processed meat is meat treated 
and modified to yield certain desirable and palatable products, usually much easier to chew than 
fresh meat. Sausage is by far the most popular processed meat product. 176 pr.oces~s relating to 
sausage making. ISBN 0-8155-0646-5; $39 
.REINFORCED PLASTICS AND ELASTOMERS-RECENT DEVELOPMENTS by M.W. Ranney: De-
scribes over 180 processes relating to all aspects of the manufacture of reinforced thermosets, 
thermoplastics and elastomers. Much of the technology relating to interfacial adhesion -of fabrics 
and glass or metal fibers in an organic matrix is common to both reinforced plastics and elastomers, 
particularly tires. ISBN 0-8155-<>647-3; $39 
WASTE TREATMENT WITH POLYELECTROLYTES AND OTHER FLOCCULANTS by S.J. Gutcho: 
These substances make possible the recycling of wastewater to a purity acceptable and useful in 
population centers· and industry . Correctly applied, organic flocculants promote the processes 
whereby suspended solids and colloidal materials in the water are agglomerated into masses suf-
ficiently large to settle. 136 process descriptions. ISBN 0-8155-0648-1; $39 
SPECIAL TV STEELS-RECENT DEVELOPMENTS by G.B. Rothenberg: This book describes the 
preparation, properties and uses of special pt,~rpose steels. It presents formulation and evalua-
tion da_ta for all wpes 9f carbon steels, high strength low alloy steels, tool steels, stainless steels; 
heat resisting steels, constructional steels and magneto-electric steels. 203 processes emphasizing 
the latest advances in · steel production. ISBN 0-8155-0649-X; $39 
ndc NOYES DATA CORPORATION NOYES BUILDING, PARK ·RIDGE, NEW JERSEY 07656 
ABSTRACTS 
The following abstracts are based on 
those prepared by the ERIC Clearinghouse 
on Information Resources, Stanford Center 
for Research and Development in Teach-
ing; School of Education, Stanford U niver-
sity. 
Documents with an ED number here 
may be ordered in either microfiche (MF) 
or paper copy (HC) from the ERIC DoC'vt-
ment Reproduction Service, P.O. Box 190, 
Arlington, VA 22210. Orders should in-
clude ED number, specify format desire:d, 
and include payment for document and 
postage. 
Further infor11Ultion on ordering docu-
ments and current postage charges may be 
obtained from a recent issue of Resources 
in Education. 
On Line Bibliographic Retrieval: An In-
structional Resource for Classes. By Jef-
frey C. Griffith. Univ. of Southern 
California, Los Angeles. 1976. 70p. (ED 
121 242, MF-$0.83, HC-$3.50) 
This paper proposes a rationale and a plan 
for using on-line data base retrieval services to 
provide bibliographies tailored to the informa-
tion needs of college students. It examines the 
possible applications of such a service, esti-
mates costs per class and per user, and outlines 
the objectives, evaluation procedures, and costs 
of a two-stage feasibility study of the program. 
Results of discussions with instructors and stu-
dents concerning the program and examples of 
on-line searches conducted for different courses 
are presented and discussed. 
Library Population: Survey of Use Char-
acteristics of Visitors to UW Libraries. 
By Judith Fiedler. Educational Assess-
ment Center, Office of Institutional Edu-
cational Research, Univ. of Washington, 
Seattle. 1975. 12p. (ED 121 246, MF-
$0.83, HC-$1.67) 
During a typical week of spring quarter 1975 
interviews were conducted with 3,802 people 
as they left facilities at the Univ. of Washing-
ton library system. The randomly selected re-
spondents included students, staff members, 
and faculty of the university, as well as non-
university members. In particular, the study in-
vestigated the use of library resources for 
research purposes and the sources of off-campus 
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funding for such research use. Among the re-
spondents who reported support for research 
use, clear patterns of use of certain facilities 
and services appeared. The majority of the 
users, however, proved to be students primarily 
engaged in studying on library premises for 
class-related activities. 
Documents Education Project. By Lynn 
Cooper, and others. Community Informa-
tion Specialist Program, Univ. of Toledo, 
Ohio. 1975. 34p. (ED 121 247, MF-
$0.83, HC-$2.06) 
Due to a shortage of staff at the Carlson Li-
brary at the Univ. of Toledo, user access to the 
documents collection outside of the normally 
staffed hours has depended upon the resource-
fulness of the user. A survey showed that users 
·were unfamiliar with access procedures. In or-
der to make documents more readily available, 
the staff developed a series of guide sheets, a 
script/ slide presentation, and a display on doc-
ument use located in the library's main con-
course. Each was intended to impress library 
users with the variety of documents available 
and to provide an explanation of the access 
tools. Samples of the guides and the slides are 
provided. 
Cost-Benefit Analysis of a Computer Re-
trieval System. By Eva L. Kiewitt. Grad-
uate Library School, Indiana Univ., 
Bloomington. 1976. 22p. (ED 121 261, 
MF-$0.83, HC-$1.67) 
PROBE, a batch-mode information retrieval 
program used to search the ERIC data base, 
was developed by Indiana Univ. To evaluate 
the effectiveness of the program, questionnaires 
were given to the users of 200 consecutive 
searches during February 1973. Relevance 
ratios were computed by comparing the num-
ber of documents considered useful by the user 
to the number retrieved. For searches using 
ERIC descriptors, the average relevance ratio 
was 54.7%. For searches using natural language, 
it was 42%. It was found that the cost of a de-
scriptor search was $14.42 when 150 searches 
were run each month and $9.18 per search 
when 300 searches were run. The cost of ab-
stract searches was $22.25 for 150 searches per 
month and $17.01 for 300 per month. Based 
on these findings and a separate user study, it 
was concluded that the PROBE service was 
satisfying the user and was cost-effective in that 
it could become self-supporting at a nominal 
fee. 
UCLA Working Group on Public Catalogs. 
Final Report. By Jean Aroeste, and oth-
86 I College & Research Libraries • January 1977 
ers. Univ. Libraries, Univ. of California, 
Los Angeles. 1976. 21p. (ED 121 322, 
MF-$0.83, HC-$1.67) 
The problems related to expanding card cata-
logs at the UCLA library have been compound-
ed by a desire to stay compatible with the 
changing conventions of the Library of Con-
gress and by an increasingly stringent budget. 
The reports of three committees at UCLA led 
to a decision in favor of the long-term goal of 
an on-line public catalog for all the UCLA li-
braries, with the intermediate goal of retaining 
the present public card catalogs until the on-
line system is well established. This report re-
views the essential criteria used to make that 
decision, including the advantages of the sys-
tem, its relation to existing systems, problem 
areas, and costs. 
A Guide to BALLOTS Network Services. 
· Stanford Univ., Stanford, Calif. 1976. 
199p. (ED 122 744, MF-$0.83, HC-
$10.03) 
The Bibliographic Automation of Large Li-
brary Operations Using a Time-Sharing System 
(BALLOTS) is a computer-based interactive 
system which supports the acquisition, catalog-
ing, and bibliographic searching processes in 
the Stanford Univ. libraries. This document 
provides extensive descriptions of ( 1 ) the 
BALLOTS system; ( 2) its files and indexes; 
( 3) formats and procedures for its use; ( 4) 
search procedures; ·and ( 5) computer com-
mands used to manipulate the system. 
A Review of Potential Components for the 
Western Bibliographic Network. By Karl 
M: Pearson, Jr. Western Interstate Com-
mission for Higher Education, Boulder, 
Colo. 1976. 77p. (ED 122 750, MF-
$0.83, HC-$4.67) 
Described are existing components that could 
be linked together to form a western biblio-
graphic network or could provide products and 
services for network members. The components 
reviewed are: ( 1 ) state library agencies, re-
search libraries, state and multistate library net-
works, and other regional organizations in the 
17 -state western region and the province of 
British Columbia; ( 2) organizations acting as 
bibliographic utilities to offer centralized, on-
line computer support for technical processing, 
reference, and interlibrary loan; ( 3) catalog, 
serials, citation, and inventory control types of 
bibliographic data bases; and ( 4) · telecommuni-
cations services. A survey of union serials data 
bases in the West is appended. 
SDILINE Evaluation. By Nancy G. Blase. 
Library, Univ. of Washington, Seattle. 
1975. 36p. (ED 122 775, MF-$0.83, 
HC-$2.06) 
The Univ. of Washington libraries offers a 
monthly computerized retrieval of medical lit-
erature ( SDILINE ) based on a profile of inter-
est supplied by the user. To evaluate user 
response to the service 136 questionnaires were 
sent out; 119 were returned. Among the major 
findings of the survey were: SDILINE is of 
major value in alerting users to new articles in 
their field; SDILINE printout is closely scanned 
by most requestors; the time lag in SDILINE 
citations does not bother requestors; and most 
requestors felt that SDILINE complemented 
other similar services, such as "Current Con-
tents." 
Microform Centralization Project: A Survey 
of Current Practice and Possible Applica-
tion in Bizzell Library. By Marvin C. 
Guilfoyle. Univ. Libraries, Univ. of 
Oklahoma, Norman. 1976. 62p. (ED 122 
785, MF-$0.83, HC-$3.50) 
When a decision was made to centralize 
microform collections at the Univ. of Oklaho-
ma's Bizzell Memorial Library, the author was 
asked to make recommendations to the library 
administration on organizing such a collection. 
After studying the relevant literature and the 
existing situation at the library, the author pre-
pared a report covering ( 1 ) reasons for using 
microforms; ( 2) bibliographic control of micro-
forms; ( 3) room, equipment, and staff; and 
( 4) promoting the collection. Recommenda-
tions also cover policy considerations in regard 
to definitions, microform types, reduction ratios, 
formats, polarity, bibliographic integrity, and 
conversion to microform from hard copy. A 
bibliography is included. 
A Mathematical Model of the Illinois I flier-
library Loan Network: Report Number 
Three. By William B. Rouse and Sandra 
H. Rouse. Coordinated Science Lab., 
Univ. of Illinois, Urbana. 1976. 59p. 
(ED 124 179, MF-$0.83, HC-$3.50) 
A mathematical model was used to consider 
alternative request routing policies for use in 
the Illinois Library and Information Network. 
Given data on interlibrary loan demands, the 
probability of request success, processing and 
delivery times for various libraries, and a net-
work request routing policy, the model predict-
ed the probability of satisfying a request, the 
average delay in receipt of the desired item, 
the cost, and processing loads. Comparing re-
source centers in the network revealed that II-
linois State Library (ISU) and University of 
Illinois Libraries ( UOI) are superior to Chi-
cago Public Library ( CPL) and Southern Illi-
nois University ( SIU) in terms of probability of 
request success and average processing times. 
When CPL and SIU were removed from the 
model, performance was not significantly de-
graded. While available data were too limited 
to make a strong recommendation for removing 
CPL and SIU from the network, a careful data 
collection procedure should be pursued to study 
the network and perhaps at some time in the 
future to automate data collection. 
Implementation of the Ohio College Li-
brary Center's Proposed Serials Control 
Subsystem at the University of South 
Florida Library: Some Preliminary Con-
siderations. By Anne Twitchell and Mary 
Sprehn. U niv. of South Florida, Tampa. 
1976. 37p. (ED 124 220, MF-$0.83, 
HC-$2.06) 
An evaluation of OCLC' s proposed serials 
control subsystem was undertaken to determine 
what effect the system would have on the op-
eration of the serials department at the Univ. 
of South Florida ( USF) library. The system 
would consist of three components: ( 1 ) claim-
ing-identifying missing issues and generating 
claim notices; ( 2) binding-identifying a com-
pleted binding unit from data input in the 
serials check-in records; and ( 3) check-in--on 
line storage and automatic update of check-in 
information. The check-in subsystem will be 
implemented in the near future. Each sub-
system is described with special emphasis on 
how it relates to the present USF manual sys-
tem, and an effort is made to provide cost and 
time comparisons to existing procedures. 
A Personalized System of Instruction in 
Library Use. By Gerald F. Maginnity. 
Instituto Tecnol6gico de Monterrey, 
Mexico. 1976. 14p. (ED 125 530, MF-
$0.83, HC-$1.67) 
In response to a survey which showed library 
users to be deficient in research skills, the Tech-
nological Institute of Monterrey, Mexico, devel-
oped a programmed course in library skills 
using the Personalized System of Instruction 
(PSI ) . The course structure featured mastery 
learning, self-pacing, student tutors, and em-
phasis on. written materials. Each unit con-
tained an introduction which attempts to 
motivate the student, followed by instructional 
objectives and materials, and evaluation. The 
elective course consisted of twelve units cover-
ing library resources, specialized sources in en-
gineering and business administration, and 
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research techniques which enable students to 
investigate topics in their own fields of interest. 
The Networking of Interactive Bibliograph-
ic Retrieval Systems. By Richard S. Mar-
cus and J. Francis Reintjes. Electronic 
Systems Lab., Massachusetts Inst. of 
Tech., Cambridge. 1976. 172p. (ED 125 
533, MF-$0.83, HC-$8.69) 
Research in networking of heterogeneous in-
teractive bibliographic retrieval systems is 
being conducted which centers on the concept 
of a virtual retrieval system. Such a virtual sys-
tem would be created through a translating 
computer interface that would provide access 
to the different retrieval systems and data bases 
in a uniform and convenient way, even for the 
inexperienced user. An experimental interface, 
called CONIT, has been built to test the virtual 
system concept. Initial evaluation of CONIT, 
which connects four retrieval systems, suggests 
that the virtual system approach could be cost 
effective. Particular attention was focused on 
the requirements for a common command lan-
guage, ease of use, and message interpretation 
and protocols in a networked interface. 
Classification and Arrangement of Micro-
forms in Academic Libraries. By Debora 
Shaw. 1976. 12p. (ED 125 537, MF-
$0.83, HC-$1.67) 
Results of a survey on a classification and 
arrangement of microforms in 147 moderate 
sized college and university libraries in the 
United States are presented. Statistics on the 
size of microform holdings and arrangement of 
microforms are given. The absence of standards 
for arrangement of and access to microforms 
is discussed, and treatment of periodicals in 
microforln is further analyzed. 
A Survey of Administrative-Organizational 
Patterns of Non-Print Media Programs 
in Academic Libraries in Tennessee. By 
Florine Smith Fuller. 1976. 281p. (ED 
125 561, MF-$0.83, HC-$15.39) 
An investigation to determine the administra-
tive and organizational role of the library in 
nonprint media programs in institutions of 
higher education in Tennessee was carried out 
using the survey and interview method. The 
findings showed that one-third of the respond-
ing libraries did not have and were not plan-
ning a comprehensive collection of nonprint 
materials ·With" compatible equipment. More 
than half the respondents indicated that their 
institutions have or are planning curriculum 
laboratories, but only half will be under the ad-
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ministration of the library. Of those having or 
planning a centralized audiovisual equipment 
distribution center, 70 percent indicated that 
the administration of it will be under the li-
brary. The lack of trained personnel to process 
and organize nonprint materials housed outside 
the confines of the library or the multipurpose 
facility was widely reported. 
Libraries and Audio-Visual Center Cost Al-
loca~ion Study. By Miriam A. Drake. Li-
braries and Audio-Visual Center, Purdue 
Univ., Lafayette, Ind. 1976. 87p. (ED 
125 566, MF-$0.83, HC-$4.67) 
A 1975 cost analysis study of the Purdue 
University Library and Audio-Visual Center 
collected data to ascertain the cost of services 
and materials during the fiscal year 1975 and 
to identify the allocation of costs among user 
groups, among library functions (e.g., process-
ing, client services), and among end uses (e.g., 
instruction, research) . This report describes the 
methodology used and states the results in the 
form of written analysis, circle graphs, and 
tables. 
I ndice de Indices en la Biblioteca de Hun-
ter College para el Estudiante Hispano. 
By Alberto Talero Bielsa, and others. 
Hunter College Library, City Univ. of 
New York. 1976. 34p. (ED 125 586, 
MF-$0.83, HC-$2.06) 
Designed for Spanish-speaking students of 
Hunter College of the City Univ. of New York, 
this guide explains the use of seventy English-
language indexes found in the college library. 
The explanations are given in Spanish in order 
to simplify the process of library research for 
students who are not completely comfortable 
with English. Each index is listed alphabetical-
ly by title with an explanation of the subjects 
it covers, how it is used, and where it is located 
in the library. A subject index and floor plans 
of the library are also given. 
The Use of a Microfiche Catalog for Pub-
lic Service an.d On-Line Retrieval of Bib-
liographic Data. By C. C. Griffith and 
R. M. Hayes. Graduate School of Library 
and Information Science, Univ. of Cali-
fornia, Los Angeles. 1976. 74p. (ED 125 
665, MF-$0.83, HC~$3.50) 
Preliminary inquiries into the feasibility of 
placing the union catalog of the Univ. of Cali-
fornia Libraries on microfiche are reported. Re-
cent developments in the use of microform 
catalogs are reviewed, and an extensive table 
is given which summarizes the characteristics 
of existing microform catalogs. Another section 
describes the potential applications of the 
Image Systems CARD (Compact Automatic, 
Retrieval and Display) reader, a random access 
microfiche retrieval and display device with a 
capacity of 780 fiche. The discussion empha-
sizes the ability of the CARD to be integrated 
with a computer terminal to provide interactive 
access to microfiche. The advantages and dis-
advantages of a microform catalog for the Univ. 
of California at Santa Cruz Library are dis-
cussed as an illustrative example. A topically-
organized bibliography of over fifty items and 
tables of cost data are given. Appendixes ex-
plain the cost formulas used. 
OTHER PUBLICATIONS OF 
INTEREST TO ACADEMIC 
LIBRARIANS 
The Academic Who's Who, 1975-1976: Univer-
sity Teachers in the British Isles in the Arts, 
Education and Social Sciences. 2d ed. De- . 
troit: Gale, 1975. 784p. $38.50. 
Africa South of the Sahara, 1976-77. 6th ed. 
London: Europa, dist. by Gale, 1976. 
1,149p. $63.00. (LC 78-112271) (ISBN 
0-900-36294-4) 
Allison, Antony F., and Goldsmith, V. F. Titles 
of English Books (And of Foreign Books 
Printed in English). Volume I, 1475-1640. 
Hamden, Conn.: Archon, 1976. 176p. 
$15.00. (LC 76-21206) (ISBN 0-208-01619-
8) 
This volume includes titles from Pollard and 
Redgrave, and volume 2 is to cover the pe-
riod of Wing (1641-1700). 
American Men and Women of Science. 13th ed. 
Edited by the Jaques Cattell Press. New 
York: Bowker, 1976. 7v. $300.00. (LC · 6-
7326) (ISBN 0-8352-0866-4; ISSN 0065-
9347) 
Association of Research Libraries. Office of 
University Library Management . Studies. 
Staff Performance Evaluation Program at the 
McGill University Libraries: A Program De-
scription of a Goals-Based Performance Eval-
uation Process with Accompanying Super-
visors Manual. Washington, D.C.: Association 
of Research Libraries, Office of University 
Library Management- Studies, 1976. 42p. 
$7.00 prepaid. 
Bank of America National Trust and Savings 
Association. Bibliography of Corporate Social 
Responsibility: Programs and Policies. 1976/ 
Volume 5. San Francisco, Calif.: Bank of 
America, 1976. 82p. $2.00. 
Fifth annual bibliography of books, articles, 
films, company reports, and speeches "con-
ceived as a roadmap to the maze of material 
dealing with corporate, government and oth-
er group responses to contemporary social 
problems." (p.1) (Available from Bank of 
America, Editorial Services Dept. #3124, 
P.O. Box 37000, San Francisco, CA 94137.) 
Beale, Walter H. Old and Middle English Poet-
ry to 1500; a Guide to Information Sources. 
(American Literature, English Literature, and 
World Literatures in English Information 
Guide series, v.7) Detroit: Gale, 1976. 454p. 
$18.00. (LC 74-11538) (ISBN 0-8103-1247-
6) 
Annotated bibliography with 1,329 entries 
of primary and secondary works, presenting 
extensive lists of edition and criticism. 
Bibliographical Essays in Medieval Jewish 
Studies. (The Study of Judaism, v.2) New 
York: Anti-Defamation League of B'nai 
B'rith, 1976. 392p. $17.50. (LC 76-18313) 
(ISBN 0-87068-486-8) 
Collections of essays on Jewish history, phi-
losophy, and rabbinics from late antiquity 
through the mid-seventeenth century. 
A Bibliography of Noise for 1974. Compiled by 
Judith Kramer-Greene. Troy, N.Y.: Whitston, 
1976. 175p. $10.00. (LC 72-87107) (ISBN 
0-87875-078-9) 
Biographical Dictionary of the Federal Judi-
ciary. Comp. by Harold Chase and others. 
Detroit: Gale, 1976. 381p. $38.00. (LC 76-
18787) (ISBN 0-8103-1125-9) 
Includes federal judges for the period 1789-
1974. 
Bloomberg, Marty, and Weber, Hans. An Intro-
duction to Classification and Number Build-
ing in Dewey. Littleton, Colo.: Libraries Un-
limited, 1976. 199p. $12.50 U.S. and 
Canada; $15.00 elsewhere. (LC 76-26975) 
(ISBN 0-87287-115-0) 
British Music Yearbook. A Survey and Direc-
tory with Statistics and Reference Articles 
for 1976. 4th ed. New York: Bowker, 1976. 
750p. $22.50. (ISBN 0-85935-035-5) 
Brophy, Peter. COBOL Programming; an Intro-
duction for Librarians. London: Clive Bing-
ley; Hamden, Conn.: Lirtnet Books, 1976. 
153p. $9.00. (LC 76-2022) (ISBN 0-85157-
215-4 Bingley; 0-208-01527-2 Linnet) 
Canada. Statistics Canada. Cultural Institutions 
Section. University and College Libraries in 
Canada. Bibliotheques des universites et des 
colleges du Canada. 1971-72. Ottawa: Sta-
tistics Canada, 1976. 136p. $2.10. 
Second in a current statistics series, contain-
ing data on library holdings, expenditures, 
facilities, personnel, and salaries. 
Chi, Ch'iu-lang, and Deeney, John J., eds. An 
Annotated Bibliography of English, Ameri-
can, & Comparative Literature for Chinese 
Scholars. Taipei: Western Literature Re-
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search Institute, Tamkang College of Arts 
and Sciences, 1975. 604p. $5.50. 
Approximately 3,500 entries for publications 
in listed fields "with special attention given 
to East-West literary relations and Asian lit-
eratures." Location symbols for twenty li-
braries are provided. 
Conference on Research on the Second World 
War, Washington, D.C., 1971. World War 
II: An Account of Its Documents. Edited by 
James E. O'Neill and Robert W. Krauskopf. 
(National Archives Conferences, v.8) Wash-
ington, D.C.: Howard Univ. Pr., 1976. 269p. 
$15.00. (LC 74-34112) (ISBN 0-88258-
053-1) 
Texts of eighteen· papers presented at 1971 
conference sponsored by National Archives 
and Records Service. 
Continuing Library Education Network and 
Exchange. Membership Directory, June 
1976. Washington, D.C.: Continuing Li-
brary Education Network and ·Exchange 
(CLENE), 1976. 288p. $15.00. 
Criminal Justice; a Selected Bibliography of 
U.S. Government Publications on the High 
School Debate Topic for 1976-77. Washing-
ton, D.C.: Congressional Information Ser-
vice, 1976. 36p. $1.00. 
Includes listings for 772 publications selected 
from· data bases maintained by CIS. 
Diagram Group. Musical Instruments of the 
World: an Illustrated Encyclopedia. New 
York: Two Continents Publishing Group, 
1976. 320p. $16.95. (LC 76-21722) (ISBN 
0-8467 -0134-0) 
Includes descriptions (with more than 4,000 
drawings) of musical instruments of all kinds 
and from all ages; divided into families ac-
cording to the Hornbostel and Sachs system 
of classification, as well as under more fa-
miliar historical and geographical categories. 
Directory of European Associations. Part 1: 
National Industrial, Trade & Professional 
Associations. Editor: I. G. Anderson. 2d ed. 
Beckenham, Kent: CBD Research Ltd.; De-
troit: Gale, 1976. 557p. $65.00. (LC-76-
11697) (ISBN 0-900246-19-7) 
Provides information on over 9,000 national 
organizations and regional organizations of 
national significance, superseding the pre-
vious edition (1971). 
Energy Information Abstracts. New York: En-
vironment Information Center, 1976- . V.1, 
no.1- . $185.00, per year. 
A new bimonthly service from publisher of 
Environment Abstracts, The Energy Index, 
The Energy Directory, and Energy Regula-
tion Update Service. 
Falk, Byron A., Jr., and Falk, Valerie R. Per-
sonal Name Index to •The New York Times 
Index; 1851-1974. Succasunna, N.J.: Rox-
90 I College & Research Libraries • January 1977 
bury Data Interface, 1976- . (LC 76-
12217) 
Total set to consist of twenty-two volumes 
including three to four million entries of 
names included in the indexes. Volume I 
(price, $19.50) includes letter A. Tentative 
price for complete set, $600- $650. 
Film Literature Index; a Quarterly Author-
Subject Periodical Index to the International 
Literature of Film. 1973 and .1974 Annual 
Cumulations. Albany, N.Y.: Filmdex, 1975-
76. 2v. $62.50 each vol. (LC 74-642396) 
(ISSN 0093-6758; ISBN 0-8352-0936-9 1973 
vol.; 0-8352-0937-7 1974 vol.) 
Annual cumulations of the quarterly Film 
Literature Index, indexing by subject and 
author film literature appearing in periodi-
cals. · 
Floyd, Mary K., comp. Abortion Bibliography 
for 1975. Troy, N.Y.: Whitston, 1976. 295p. 
$12.00 (LC 72-78877) (ISBN 0-87875-096-
7) 
Harmon, Robert B. Developing the Library 
Collection ·in Political Science. Metuchen, 
N.J.: Scarecrow, 1976. 198p. $7.50. (LC 75-
44396) (ISBN 0-8108-0898-6) 
Annotated bibliography for use as selection 
tool and aimed primarily at public, junior 
college, and high school libraries. 
Heard, Priscilla S. American Music 1698-1800; 
an Annotated Bibliography. Waco, Texas: 
Markham Press Fund, Baylor Univ. Pr., 
1975. 246p. (LC 75-14907) 
". . . includes all entries pertaining to music 
from the American Bibliography by Evans 
and Shipton, and the supplement by the 
American Antiquarian Society which covers 
the addenda of Bristol." (p.15) 
Helmbold, F. Wilbur. Tracing Your Ancestry; 
a Step-by-Step Guide to Researching Your 
Family History. Birmingham: Oxmoor House, 
1976. 210p. $9.95. (LC 76-14109) (ISBN 
0-8487 -0415-0) 
A practical guide for individuals tracing their 
family histories. A separately issued Logbook 
($3.9S, ISBN 0-8487-0414-2) contains blank 
forms, whose use is described in the volume. 
Hickerson, H. Thomas; Winters, Joan; and 
Beale, Venetia. Spindex II at Cornell Univer-
sity, and a Review of Archival Automation 
in the United States. Ithaca, N.Y.: Dept. of 
Manuscripts and University Archives, Cornell 
University Libraries, 1976. 90p. $3.00. (LC 
76-12176) 
Evaluation of work of Cornell's Dept. of 
Manuscripts and University Archives in 
archival automation and an examination of 
the archival profession's first attempt to de-
velop a multi-institutional automated net-
work. 
Hoffman, Herbert H. Descriptive Cataloging 
in a New Light: Polemical Chapters for Li-
brarians. Santa Ana, Calif.: Rayline Printing 
Co., 1976. 17lp. $4.00. 
Howard University, Washington, D.C. Institute 
for the Study of Educational Policy. Equal 
Educational Opportunity for Blacks in U.S. 
Higher Education: an Assessment. Washing-
ton, D.C.: Howard Univ. Pr., 1976. 330p. 
$6.95-paper. (LC 75-43488) (ISBN 0-
88258-072-8) 
The first annual report, describing status and 
needs of blacks in higher education for year 
1973-74 and serving as a general reference 
work, summarizing available data on this 
subject. 
Hutchinson, William K. History of Economic 
Analysis: a Guide to Information Sources. 
(Economics Information Guide Series, v.3) 
Detroit: Gale, 1976. 243p. $18.00. ( LC 73-
17578) (ISBN 0-8103-1295-6) 
Contains 1,090 entries (most annotated) to 
literature on economic theory for period 
1600- 1940, arranged in six chapters by 
school of thought. 
Index to Free Periodicals. Ann Arbor, Mich.: 
Pierian Pr., 1976- . V.l, no.l- . $15.00, 
year. 
Author, title, subject index to the contents 
of fifty-five periodicals free to libraries. To 
be issued twice a year. . 
International Federation of Library Associa-
tions. International Office for UBC. Exam-
ples of ISBD(M) Usage in European Lan-
guages. London: IFLA Committee on 
Cataloguing, 1976. 28p. $5.00, paper. (ISBN 
0-903043-08-4) (Available in North America 
from Canadian Library Association, 151 
Sparks Street, Ottawa, Ontario KIP 5E3.) 
International Federation of Library Associa-
tions. Special Libraries Section. Geography 
and Map Libraries Sub-Section. World Di-
rectory of Map Collections. Edited by Wal-
ter W. Ristow. (IFLA Publications, 8) 
Miinchen: Verlag Dokumentation, 1976.· 
326p. DM 48. (ISBN 3-7940-4428-2) 
Descriptions of 285 collections in forty-five 
countries based on returns from a 1972 
questionnaire. 
The Interpreter's Dictionary of the B-ible; an 
Illustrated Encyclopedia. Supplementary vol. 
Nashville: Abingdon, 1976. 987p. $17.95. 
(LC 62-9387) (ISBN 0-687-19269-2) 
Contains more than 650 entries, 140 of 
which are new, with cross references to 
original four-volume set. 
Ireland, Norma 0., comp. Index to America: 
Life and Customs-Eighteenth Century. 
Westwood, Mass.: F. \V. Faxon, 1976. 187p. 
$12.00. (LC 76-7196) (ISBN 0-87305-108-
4) 
First published volume in a four-volume 
series (other three to record 17th, 19th, and 
20th centuries). Alphabetized subject index 
based on contents of 116 books "which can 
be found in major libraries." 
Kehde, Ned, ed. The American Left, 1955-
1970; a National Union Catalog of Pam-
phlets Published in the United States and 
Canada. Westport, Conn.: Greenwood, 1976. 
515p. $25.00. (LC 76-8002) (ISBN 0-8371-
8282-4) 
Kramer-Greene, Judith. Venereal Disease Bib-
liography for 1974. Troy, N.Y.: Whitston, 
197&. 446p. $15.00. (LC 71-189843) (ISBN 
0-87875-080-0) 
Fourth annual supplement to Venereal Dis-
ease Bibliography, 1966-1970 (Whitston, 
1972). 
Lambeth Palace. Library. Calendar of the Pa-
]Jers of Charles Thomas Longley, Archbishop 
of Canterbury, 1862- 1868; in Lambeth Pal-
ace Library. Comp. by J. E. Sayers and 
E. G. W. Bill. London: Mansell, dist. by 
ISBS (P.O. Box 555, Forest Grove, OR 
97116), 1976. 79p. $32.50. 
Library of Congress Classification Schedules. 
A Cumulation of Additions and Changes, 
197 4-75. Detroit: Gale, 1976- . $225.00. 
(ISBN 0-8103-0850-9) 
Set of thirty-one cumulations including 
changes incorporated in LC' s quarterly Addi-
tions and Changes for 1974 and 1975. Sup-
plements Gale's Cumulation . . . through 
1973. 
McGill University Thesis Directory. Prepared 
for the Faculty of Graduate Studies and Re-
search. Frank Spitzer and Elizabeth Silves-
ter, editors. Volume I: 1881-1959. Montreal: 
MeGill-Queen's Univ. Pr., 1976. 931p. 
$20.00, paper. (ISBN 0-7735-0278-5) 
Contains 4,600 listings. Volume 2, published 
earlier, covers 1960 to 1973. 
Magnotti, Shirley. Master's Theses in Library 
Science, 1970-1974. Troy, N.Y.: Whitston, 
1976. 198p. $10.50. (LC 75-8232) (ISBN 
0-87875-100-9) 
Matos, Antonio. A Guide to Reviews of Books 
From and About Hispanic America 1973. 
Guia a las reseiias de libros de y sabre Hi-
spanoamerica 1973. Detroit: Blaine Ethridge, 
1976. 980p. $45.00. (LC 66-96537) (ISBN 
0-87 917-046-8 ) 
Index and summaries of reviews of 2,235 
books (most Spanish language) appearing 
in 314 periodicals in 1973. 
Microform Market Place 1976-1977: an Inter-
national Directory of Micropublishing. 2d 
ed. Weston, Conn.: Microform Review, dist. 
by Bowker. 194p. $14.95. ( LC 74-4811) 
(ISBN 0-913672-00-9) 
Micrographics Equipment Review. Editor, Wil-
liam R. Hawken. Weston, Conn.: Microform 
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Review, 1976- . V.1- . Price for yearly ser-
vice for libraries varies according to book 
and periodicals budget, ranging from $85.00 
to $125.00. 
" ... devoted primarily to reports on user 
equipment in this rapidly expanding field." 
(p.4) 
Moline, Gloria. An Evaluation of Approval 
Plan Performances: the Acquisition of Titles 
in Political Science. (Studies in Librarian-
ship, no. 1) San Jose, Calif.: Dept. of Li-
brarianship, San Jose State Univ., 1975. 
110p. 
Ohio Historical Society. Guide to Ohio News-
papers, 1793-1973. Union Bibliography of 
Ohio Newspapers Available in Ohio Li-
braries. Stephen Gutgesell, editor. Columbus, 
Ohio: Ohio Historical Society, c1976. 412p. 
$20.00. (LC 75-225) (ISBN 0-87758-004-9) 
Orne, Jerrold. The Language of the Foreign 
Book Trade; Abbreviations, Terms, Phrases. 
3d ed. Chicago: ALA, 1976. 333p. (LC 76-
117 48) (ISBN 0-8389-0219-7) 
Ozone Depletion in the Atmosphere: An An-
notated List of References. (Library Bib-
liography Series No. 3) Orlando, Florida: 
Florida Technological University Library, 
1976. 24p. 
Parker, Franklin, and Parker, Betty June. 
American Dissertations on Fa reign Educa-
tion. Vol. VIII, Mexico. Troy, N.Y.: Whit-
stan, 1976. 456p. $16.00. (LC 73-155724) 
(ISBN 0-87875-086-X) 
Previous volumes of abstracts in this series 
have included Canada, India, Japan, Africa, 
Scandinavia, China, and Korea. 
Phythian, B. A. A Concise Dictionary of Eng-
lish Slang and Colloquialisms. 2d ed. Boston: 
The Writer, 1976. 208p. $4.95. (LC 76-
3524) (ISBN 0-87116-099-4) 
The Picture Reference File. Edited by Harold 
H. Hart. New York: Hart, 1976- . $60.00, 
each vol. (LC 75-31405) (ISBN 0-8055-
1160-1) 
Vol. 1, entitled A Compendium, includes 
2,228 pictures culled from a broad range of 
sources (all in the public domain) and in 
ninety-six subject categories. Subsequent vol-
umes will be devoted to individual subjects. 
Population and the Population Explosion; a 
Bibliography for 1974. Comp. by Charles W. 
Triche and Diane S. Triche. Troy, N.Y.: 
Whitston, 1976. 292p. $15.00. (LC 72-
87106) (ISBN 0-87875-081-9) 
Poston, Susan L. Nonformal Education in Latin 
America; an Annotated Bibliography. Los 
Angeles: UCLA Latin American Center Pub-
lications, 1976. 268p. $15.00. (LC 75-
620142) (ISBN 0-87903-108-5) 
Annotated listing with 1,230 entries of publi-
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cations from U.S. and Latin American coun-
tries from 1940 to 1975. 
Poteet, G. Howard. Death and Dying; a Bib-
liography 1950-1974. Troy, N.Y.: Whitston, 
1976. 192p. $12.50. (LC 76-24093) (ISBN 
0-87875-105-X) 
A bibliography of the literature of the psy-
chology and emotion of death and dying. 
Sections for books (by author) and periodi-
cal literature (by subject). Overall author 
index. Based on search of periodical indexes, 
abstracting services, and bibliographies. 
Rohn, Peter H. Treaty Profiles. Santa Barbara, 
Calif.: CLIO Books, 1976. 356p. $30.00. 
(LC 73-83352) (ISBN 0-87436-131-1, v.6) 
A companion volume to the author's five-
volume World Treaty Index. 
A Selective Guide to Materials for Mental 
Health and Family Life Education. 1976 ed. 
New York: Mental Health Materials Center; 
dist. by Gale, 1976. 947p. $65.00. (LC 76-
3916) 
Third edition containing more than 500 en-
tries, over 200 new entries and 300 revised 
from second edition (1973). 
Sex Discrimination in Athletics. Title IX of the 
Education Act of 1972: A Selected List of 
Readings. (Library Bibliography Series No. 
2) Orlando, Florida: Florida Technological 
University Library, 1976. 6p. 
Smith, Betty, ed. Journals in Translation. Bos-
ton Spa, Wetherby, West Yorkshire: British 
Library Lending Division, 1976. 83p. £ 2.00. 
(ISBN 0-85350-159-9) 
A bibliography and guide to over 500 jour-
nals for which scheduled English-language 
translations are available. In addition to a 
main alphabetical sequence, there is a KWIC 
index of English-language titles. 
Stat·istics Europe: Sources for Social, Economic, 
and Market Research. 3d ed. Comp. by Joan 
M. Harvey. Beckenham, Eng.: CBD Re-
search Ltd., dist. by Gale, 1976. 467p. 
$40.00. 
Cites sources of statistical data for all coun-
tries of Europe, including Turkey and the 
U.S.S.R. 
The Thanatology Library; a Collection of Books 
and Audio Visual Materials on Death, Be-
reavement, Loss, and Grief. Brooklyn: High-
ly Specialized Publications, 1976. 32p. $1.00. 
(LC 76-5680) 
Annotated bibliography of books (in print) 
and audiovisual materials on death, bereave-
ment, loss, and grief. 
Thomas, Alan R. The Library Cataloguing Cur-
riculum, USA: a Survey of the Contemporary 
Compulsory Instruction. London: .Panizzi, 
1976. 77p. (ISBN 0-9504909-0-3) 
A survey, 1973-74, of the cataloging curricu-
lum in ALA-accredited library schools. 
Thomas, Peter A. Towards a Complete Micro-
form Library. ( NRCD Publication 4) Hat-
field, Hertfordshire: National Reprographic 
Centre for Documentation, Hatfield Poly-
technic, Endymion Road Annexe, 1976. One 
microfiche. £ 0.30, prepaid. (ISBN 0-85267-
091-5) 
Triche, Charles W., and Triche, Diane S. The 
Sickle Cell Hemoglobinopathies: a Compre-
hensive Bibliography, 1973-1975. Troy, 
N.Y.: Whitston, 1976. 140p. $9.50. (LC 73-
85959) (ISBN 9-87875-104-1) 
Supplements the bibliography, same title, 
covering 1910-1972 ( Whitston, 197 4) 
World Guide to Universities. 2d ed. Part I. 
Europe. New York: Bowker, 1976. 2v. 
$86.00. (ISBN 3-7940-1130-9) 
Wynar, Bohdan S., ed. Reference Books in 
Paperback; an Annotated · Guide. Littleton, 
Colo.: Libraries Unlimited, 1976. 317p. 
$14.00, cloth U.S. and Canada; $17.00, else-
where; $10.00, paper U.S. and Canada; 
$12.00, elsewhere. (LC 76-44238) (ISBN 
0-87287-166-5) 
First edition published in 1972. 
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Acclaimed and Recommended 
II Their appearance· marks a milestone in the dissemination of the publishable 
writings of the fathers of Marxism . . . for senior colleges these collected 
works. are a must." Choice 
"No library which can afford the cost should be without it." 
Library Journal 
The first six volumes, covering the years 1835-1848, are now available. 
This historic publishing venture will include all the works published in 
Marx' and Engels' lifetimes or since. Of great scholarly significance is the 
appearance for the first time ·anywhere of newly discovered manuscripts 
and of numerous works never before available in English. 
For further and continuing information ® $750 
on this series write • per volume 
INTERNATIONAL PUBLISHERS Dept. MEC 
381 PARK AVE. SOUTH, N.Y., NY 10016 
f"'_Ne': From ABC-Clio . . . . . ""' 
The Htstory of Ideas Cthzen Groups tn Local Pohhcs 
A Bibliographic Introduction 
Volume II: Medieval and Early Modern 
Europe 
Jeremy L. Tobey 
Each volume in this four-volume series 
covers the reference works, books, and 
artides that focus on a particular period, 
problem, or development in the history of 
ideas. Volumes in the series cover the 
history of ideas from classical antiquity to 
the death of Issac Newton in 1727. Auth-
or/title index. vii, ca. 256 pages. LC 76-
8017. CIP. February 1977. $19.75 case-. 
bound only. (IBSN 0-87436-239-3) . 
The Arab-Israeli Conflict: A Historical,. 
Political, Social, and Military Bibliogra-
phy. Ronald M. DeVore. Chronology. 
Author/title index. xxiiv, 273 pages. CIP 
1976. $17.50 casebound only. (IBSN 0-
87436-299-6). 
A Bibliographic Review 
John D. Hutcheson, Jr., 
and Jann Shevin 
Covers books, monographs, guides, hand-
books, articles, reviews, and dissertations 
published since 1960. Annotations sum-
marize the content of each work and, 
when applicable, the methods, objectives, 
and results of the research involved. 
Author index. xi, 275 pages . LC 76-23441. 
CIP. 1976. $19.75 casebound only. (ISBN 
0-87436-231-8) . 
The Study of International Politics: A 
Guide to the Sources for the Student, 
Teacher, and Researcher. Dorothy F. 
LaBarr and J. David Singer. Author 
index. ix, 211 pages . LC-76-12545. 
CIP. 1976. $17.95 ·casebound only. (IBSN 
0-87436-233-4). 
American Bibliographical_ Center-Clio Press ~~ 
"'-Riviera Campus, P.O. Box 4397, 204.0 A.P.S. Santa Barbara, CA 931031 A I 8 I c 1-wv~ l ~ 
WHY CHOOSE FAXON? 
1 0 Good Reasons: 
1. A choice of three renewal services to suit your requirements. 
2. A choice of six (one, two, and three-year) ordering plans. 
3. A common expiration date achieved on subscriptions. 
4. A yearly invoice with .full periodical information. 
5. Annual receipt of the Faxon Librarians' Guide. 
6. FAGS- Faxon's Automated Claim System with a quarterly follow-
up report on all claims activity. 
7. Serials Updating Service- a monthly newsletter with the latest 
information on serials changes and irregularities. 
8. Punch cards or tapes containing all the data shown on the annual 
invoice. 
9. Toll-free WATS lines. 
10. An agency that combines small personal handling with large 
automated know-how. 
But these are only 10 of the many reasons for choosing the F.W. Faxon Company. 
For a full description of our "Total Service Package" -our various services an how 
they can be useful to you- write for a copy of our Service Brochure and our annual 
Librarians' Guide. Or call today toll-free. 
[f5ij] F. ~:rv~~~!~u!!~"~~~vy' 10(. 
15 Southwest Park, Westwood, Massachusetts 02090 
Tel : 800-225-7894 (toll -free) 617-329-3350 (collect in Mass. and Canada only) 
five 
advantages ... 
worth looking into 
1 2 3 4 5 
COMPREHENSIVE ECONOMICAC EFFICIENT CONTINUOUS BIBLIOGRAPHIC 
Stechert Macmillan Choose from. a va- Each .customer has You are guaranteed SEIVICE 
offers one of the riety of acquisition a personal supervisor uninterrupted You receive a wide 
world's most com- plans that allows for direct answers receipt of mat-
variety of timely prehensive acquisi- you to buy more to any question. Pro- erials with our 
tion services for all for less money. fessionally-staffed Standing Order bibliographic news 
types of periodicals, offices, and con- Service for all services designed for acquisitions 
continuations, and tacts throughout periodicals and librarians. books - domestic the world, speed continuations. 
and foreign; academ- searcb .. and acqui-
ic, scientific, and sition. 
popular. 
Contact your reg!onal representative or 
our Sales/Marketing Office in New York for our International Acquisition Brochure. 
Bibliographic publications are free on request. 
A WORLD .OF SERVICE 
Stechert Macmillan, Inc. 
Serving Libraries Since 18 72 
866 Third Avenue ~New York, N.Y. 10022, U.S.A. •(212) 935-4250 
U.S.A. • AUSTRALIA • ENGLAND • FRANCE •GERMANY 
FOREIGN & DOMESTIC 
SERIALS 
SUBSCRIPTION SERVIC!E 
TO ALL TYPES & SIZES 
OF LIBRARIES 
FRO-M 14 REGIONAL 
OFFICES IN THE U.S.A., 
CANADA, EUROPE AND 
SOUTH AMERICA 
COMPREHENSIVENESS 
EBSCO services periodicals. newspapers. annuals, yearbooks, irregular book/monographic series (num -
bered or unnumbered), and continuations. Our computerized price file lists over 100,000 titles . However. 
we gladly research any title ordered and do not expect the customer to provide publisher name and ad-
dress. Our research cycle is thorough and provides a quick answer if we are unable to identify the pub-
lisher. We service titles from all nations of the world . The only titles we cannot (normally) service for you 
are order-direct by the publisher's requirement. (However. if you are a librarian who desires to place 100 
per cent of all serials with a single agency, we can handle even the order-direct publishers for you .) 
FLEXIBILITY 
We believe what we do for you and how we do it should be determined by your needs. We have suggested 
procedures and formats. Our order processing and records are computerized, and we are able to employ 
our computer to service any special requests you may have. In the event you have a request which a com-
puter, for some reason, cannot honor, we keep our typewriters handy and a perfect willingness to do what-
ever is necessary to suit your needs . 
PERSONALIZED SERVICE 
Our network of 14 regional offices headed by General Managers with experience and authority to act guar-
antees you responsiveness. Our 14 Managers have 181 years' experience among them in servicing libraries 
with serials subscriptions . Order control is located at our regional office. The Manager who commits is the 
Manager who controls . Each of our customers is assigned to one Customer Service representative. so 
there is consistency in communications . 
WRITE OR PHONE TODAY 
EBSCO SUBSCRIPTION SERVICES 
826 South Northwest Highway 616 Carillon Tower West Suite 204 libris-EBSCO Ltda. 
Barrington, IL 60010 Dallas. TX 75240 8000 Forbes Place Rua do Rosario, 172-2. Andar (312) 381 -2190 (214) 387 -2426 Springfield. VA 22151 C.P. 65,000 ZC 21 
Suite 110-B (703) 321 -9630 I 321-7494 20.000 Rio de Janeiro; Brasil 
P.O. Box 2543 Diamond Hill Complex 17 -19 Washington Ave . 252-1421 or 252-5787 Birmingham. AL 35202 2480 W. 26th Ave . Tenafly, NJ 07670 P.O. Box 3013 (205) 252-9010 Denver. CO. 80211 (201) 569-2500 Nieuwveen (303) 433-3235 Six Thorncliffe Park Drive Holland 161 Forbes Road 
Braintree. MA 02184 P.O. Box 92901 Toronto. Canada M4H 1H3 017238765 (617) 843-2383 Los Angeles. CA 90009 (416) 421-9000 (213) 772-2381 Foreigl) Direct Office clivi1ion of 
840 Malcolm Road Suite 260 EBSCO Building Box 1081 
-=·- ·~ Burlinfame, CA. 94010 Red Bank. NJ 07701 Birmingham, AL. 35201 '- (415) 97-6826 (201) 741 -4300 (205) 942-3970 """' 
For extra convenience in using ~oice 
Use ~Dice 
Revievvs-on-Cards 
With the first issue of Volume 5 (March 1968), CHOICE began an additional service long requested by 
subscribers -CHOICE Reviews-on-Cards. If you were not among the service's charter subscribers, you 
may want to consider it now. 
Reviews-on-Cards can make your acquisitions system as versatile as you iike. They make it easy to 
eparate and distribute reviews simultaneously to other librarians and faculty (no more tearing up maga-
zines or waiting forever for circulating copies to return). They save clerical steps in ordering and checking 
oldings (ample space for notations on both sides). They are a cataloging aid, and they are easy to locate 
·n your desiderata file. You will find dozens of uses for them. 
s CHOICE goes to press, all reviews are reprinted on 3 x 5 cards. Each is identified by subject and issue 
ate. Collated in the order followed in the magazine, they are boxed and mailed to you via Fourth Class 
ail, Special Handling. You should receive them within three weeks after your regular issue of CHOICE. 
year's subscription to Reviews-on-Cards (available only to CHOICE magazine subscribers) costs 
110.00. With current publication of approximately 6,500 reviews per year, the cost of the card service is 
nly 1.7¢ per review. · 
~oice 100 RIVERVIEW CENTER, MIDDLETOWN, CONNECTICUT 06457 
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Library Technolc 
/ 
Since its inception in 1965, LIBRARY TECHNOLOGY REPORTS 
-the bimonthly publication that acts as a guide to library purchase 
decisions-has evaluated more than 500 products and serVices. 
As a convenient reference, all of the previously published reports 
through 1975 have been placed on a series of 30 microfiche (98 frame 
NMA format, 24X, diazo film). The only reports omitted are those 
which have dealt with products, services or systems which are no 
longer on the market. A comprehensive Table of Contents is arranged 
alphabetically by products and services; all cross-4ldexed to direct 
the user to the specific reports desired. 
This 1965-75 backfile represents 11 years of testing and evaluation, 
and occupies less than 1lh" of shelf space. 
11 years of Ll 
TECHNOLOGY RE 
on30mh 
with cross-
Table ofC 
in hard copy. 
Just$50.00 
ORDER FROM: 
Library Technology Reports 
American Library Association 
50 East Huron Street 
Chicago, Illinois 60611 
